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ARTICLE 1 - PURPOSE

1.01 The general purpose of this Agreement is o establish for the Employer, the Union, and the
employees, mutually acceptable wage rates and working conditions, and to provide a method for
the prompt and equitable disposition of disputes arising from this Collective Agreement.

ARTICLE 2 - RECOGNITION AND SCOPE OF COLLECTIVE AGREEMENT

2.01

2.02

2.0

-
b ]

Bargaining Unit Description

The Employer recognizes the Union as the sole and exclusive bargaining agent for all employees of
Community Living Iroquois Falls/L’integration Communautaire d’Iroquois Fails in the Town of
Iroguois Falls, save and except Supervisors, persons above the rank of Supervisor, and French
Language Services Secretary/Receptionist and Family Home primary and Relief providers.

Definitions

(a)  "Full-time" employee shall be defined as a member of the bargaining unit who is regularly
scheduled to work 35 hours or more per week.

(b)  "Regular part-time" employee shall be defined as a member of the bargaining unit who is
regularly scheduled to wark less than 35 hours per week.

(¢)  "Casual” employee shall be defined as a member of the bargaining urit who is employed on
an as and when needed basis. -

(d)  Orientation Employees

Newly hired regular part-time and casual employees shall receive a minimum of three days
orientation training as well as necessary training required for the job in which they were
hired to a maximum of eighty (80) hours and Union orfentation as outlined in Article 7.08.
These training hours will be paid out at minimum wage. Orientation and initial training
hours will not be included in the scheduling count.

Work cf the Bargaining Unit

(a)

(b)

The current practice in the use of volunteers shall not be expanded to the extent that it
results in the layoff of permanent staff or prevents the permanent recall of such staff. The
fluctuation in scheduling of regular part-time or casual employees shall not be considered a
layoff or non-recall of such staff.

The Employer may from time to time employ clients of the Employer to perform work
which is not normally performed by bargaining unit employees, Clients so employed shall
not be members of the bargaining unit and shall not be covered by this Collective
Agreement,




()  Where the Employer receives approval to hire an employee under the Social Services
Employment Programme (SSEP) for a position which is additional to the regular
complement of the Employer, such employee shall be hired without reference to the posting
provisions of the Collective Agreement. The SSEP employee shall be paid the appropriate
bargaining unit rate and enjoy all other rights and benefits under the Collective Agreement
except that such employee and position shall not be subject to the layoff and recall
provisions, nor shall the release of such employee be subject to the grievance and arbitration
provisions, Where such an employee successfully competes for a posted bargaining unit
position, she shall be credited with seniority back to her original date of hire.

(d)  Use of Summer Students

Where the Employer receives a subsidy to hire a summer student under a Government
Program for a position which is additional to the regular complement of the Employer, such
employee shall be hired without reference to the posting provisions of the Collective
Agreement. Students shall perform work designed to enhance the social lives of the
individuals supported by the Employer and will not be used to replace Bargaining Unit
employees. The Summer Student shall enjoy all other rights and benefits under the
Collective Agreement except that such employee and position shall not be subject to the
layoff and recall provisions, nor shall the release of such employee be subject io the
grievance and arbitration provisions. The use of Students shall not be expanded to the extent
that it results in the layoff of permanent employees. Wages will be determined by the
Emplover.

ARTICLE 3 -NO DISCRIMINATION

3.01

3.02

No Diserimnination - Human Richis Code

The Employer, the Union and the members of the bargaining unit agree that there will be no
discrimination with respect to employment not permitted by the Ontario Human Rights Code.

No Discrimination - Union Activity

The Employer and the Union agree that there will be no intimidation, discrimination, interference,
restraint or coercion exercised or practised by either of them or by any of their representatives or
members because of any employee’s membership or non-membership in the Union or because of
her activity or lack of activity in the Union. The Union agrees that, except as specifically provided
for by the express provisions of this Agreement, there will be no Union activity on the Employer's
premises during the employees’ working hours.



ARTICLE 4 - MANAGEMENT RIGHTS

401 The Union acknowledges that it is the exclusive right and function of the Employer to generally
manage the operations, and all its programmes in all respects and in accordance with its inherent
and statutory rights and obligations, except as expressly modified or restricted by a specific
provision of this Agreement, and any relevant legislation, and without restricting the generality of
the foregoing:

(2)

(b)

(c)

(d)

(©

to hire employees, determine the qualifications necessary for the work; assign and direct
their work; to promote, demote, transfer, lay off, recall to work, and retire employees; to set
the standards of productivity, the services to be rendered,;

to reprimand, suspend, discharge, or otherwise discipline employees for just cause, provided
that a claim by an employee who has completed the probationary perjod that the employee
has been discharged without just cause may be the subject of a grievance as hereinafter
provided; to determine the number of employees to be employed;

to maintain the efficiency of operations; to determine the personnel, methods, means, and
facilities by which operations are conducted; to set the starting and quitting time and the
number of hours and shifts to be worked; to close down, or relocate the Employet's
operations or any part thereof; to expand, reduce, alter, combine, transfer, assign, or cease
any job, department, operation, or service; to control and regulate the use of facilitics,
equipment, and other property of the Employer; :

to introduce new or improved research, service, and machinery; to determine the number,
location and operation of departments, divisions, and all other units of the Employer; to
issue, amend and revise policies, rules, regulations, and practices and to take whatever
action is either necessary or advisable to determine, manage and fulfil the missions of the
Employer:

The Employer agrees that it will exercise its rights in compliance with this Collective
Agreement.

ARTICLE 5 - NO STRIKES OR LOCKOUTS

5.01

The Union agrees that during the term of this Agreement, it will not authorize or condone any

unlawful strike. The Employer agrees that it will not illegally lockout employees. The terms "strike"
and "lockout” shall bear the meaning given them in the Ontario Labour Relations Act, R.8.0. 1990,
as amended.



ARTICLE 6 - UNION SECURITY

6.01

6.02

6.03

6.04

6.05

Union Dues Deduction

The Employer agrees to deduct a sum equal to the regular monthly union dues as specified by the
Union to be currently in effect from each employee in the bargaining unit from the first day of
hire. The Employer agrees to remit the total amount of such dues to the Head Office of the Union
at 100 Lesmill Road, Toronto, M3B 3P8, by the fifteenth day of the month following the month
in which such deductions were made.

The Union will advise the Employer in writing of the amount of its regular monthly union dues
authorized in accordance with the Constitution and By-Laws of the Union. The amount so advised
shall continue to be deducted until changed by firther written notice to the Employer.

Indemnification

In consideration of the deducting and forwarding of union dues, the Union shall indemmify and save
harmless the Employer, its agents and/or employees acting on behalf of the Employer from any and
all claims, and/or actions arising out of the collection or attempted collection of such dues as herein
provided and from any claims arising from information provided by the Employer under the
provisions of this Collective Agreement.

Union Dees on Income Tax Slips

The Employer agrees to print the amount of union dues deductions paid by each employee for the
previous calendar year on the employee's Income Tax Receipt.

Unien Security

The Employer shall copy all correspondence to the Union when an employee has been terminated,
laid off, suspended, demoted or issued any disciplinary letter. The Employer shall also notify the
Union of new hires and any resignations.

ARTICLE 7 - REPRESENTATION

7.01

7.02

Recognition of stewards

The Employer agrees to recognize seven stewards elected or appointed from the employees in the
bargaining unit who have completed their probationary period.

Notification of Stewards' Names

The Union shall notify the Employer in writing of the name of the stewards. The Employer shall
not be required to recognize any steward until such notification from the Usion has been received.
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7.03  Stewards Responsibilities

7.04

7.05

The parties agree that stewards have their regular duties and responsibilities to perform as
employees, and shall not leave their regular duties without first obtaining permission from their
immediate supervisor or designate. Such time away from regular duties shall be used for the
prompt handling of grievances and shall be without loss of basic pay. Permission to take such time
shall not be unreasonably withheld.

Employee Right to Representation

@

(b)

(©)

The Employer agrees that the duty of the stewards shall be to represent employee(s) on
matters related fo the collective agreement and to process grievances or complaints as
outlined in the grievance procedure of this Agreement.

The parties further agree that where a steward is not readily available, the absence of the
steward shall not negate any action taken, nor shall this clause require the Employer to

call in or pay a steward not already at work.

The Local Union shall have the right to the assistance of a staff representative of the Ontario
Public Service Employees Union for the purpose of attending meetings with the Employer
in the administration of this Agreement.

Employee Relations Committee

(@)

(b)

©

(d)

©

There shall be an Employee Relations Committee consisting of two representatives of the
Union and two representatives of the Employer. The Union members may have the
assistance of a Staff representative of OPSEU, and the Employer may have such assistance
as it desires, at any meeting of the Committee. :

The Committee shall meet at least once per month, unless mutually agreed otherwise.
Meetings shall be at a mutually agreed time and place. Each party shall notify the other
party of the proposed Agenda items af least one week before the meeting, unless mutually
agreed otherwise.

The Chair of the Committee shall be selected by the Employer for the first meeting during
the term of this Collective Agreement and thereafter shall alternate between a Chair selected
by the Union and a Chair selected by the Employer.

The purpose of the Employee Relations Committee is to discuss items, not covered by the
collective agreement, which are of mutual concern to Management and the employees. The
Committee shall not have the power to alter, amend or modify the specific terms of the
Agreement. It is expressly understood that this Committee shall not usurp the authority or
duties of the Negotiation Committee.

Employees serving on the Employee Relations Committee shall not lose regular eamings
for time spent attending meetings of the Committee, including up to one (1) hour
preparation time.



7.06

7.07

7.08

Negotiating Committee

(8 The Employer agrees to recognize a Negotiating Committee, comprised of three
representatives to be elected or appointed from amongst the employees in the bargaining
unit, for the purpose of negotiating the renewal of this Agreement. Two of such employees,
as designated by the Union, shall not lose their regular earnings for time spent during their
regularly scheduled working hours in negotiating meetings with the Employer up to the
point that an application for Conciliation is made. The third employee shall be granted an
unpaid leave of absence. The Employer shall not require any member of the Negotiating
Committee to report to work on any day of negotiating meetings with the Employer.

The Employer shall provide up to six ($600) dollars for the purpose of the third employee’s
lost wages during negotiations.

(b) At the written request of the Union, made at least 14 days in advance, leaves of absence
without pay for one day shall be granted to the Negotiating Committee for the purpose of
preparing for negotiations.

Health & Safety Committee

The parties shall establish a joint Health and Safety Committee comprising three employees
selected by the Union for a period of 2 years and three members selected by the Employer. Such
committee shall exercise the duties, responsibilities, prerogatives, and functions of any joint
commitiee required by the Occupational Health and Safety Act. The Employer will pay for up to
two certified union representatives.

The Employer shall pay for CPR and First Aid Training.

QOrientation For New Members

A new employee will have the opportunity to meet with a representative of the Union in the employ
of the Employer for a period of up to 15 minutes. The employee will be given a copy of the
collective agreement. The Employer shall notify the Union steward of new employees. Union
orientation of new employees shall not result in any premium payment for the Union steward.

ARTICLE 8 - GRIEVANCE PROCEDURE

8.01

8.02

For the purposes of this Agreement, a grievance is defined as a difference arising between the
parties relating to the application, interpretation, administration or alleged violation of this
Agreement including any question as to whether a matter is arbitrable.

Grievanee Procedure

Tt 18 the mutual desire of the parties hereto that complaints of employees shall be rectified as quickly
as possible, and it is understood that an employee has no grievance until she has first given her
immediate supervisor the opportunity of rectifying her complaint. Such complaint shall be
discussed with her immediate supervisor within seven calendar days after the circumstances giving
rise fo it have occurred. If the complaint is not settled, it shall be taken up as a grievance within
seven calendar days of the discussion in the following manner and sequence:
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8.03

8.04

8.05

STEF NO. 1

The employee, who may be accompanied by a steward if the employec wishes, may submit a
written grievance signed by the employee to her immediate supervisor. The grievance shall identify
the nature of the grievance, the provisions of this Agreement which are alleged fo have been
violated and the remedy which is sought. The immediate supervisor will deliver her decision in
writing within seven calendar days following the day on which the grievance was presented to her.
Failing settlement, then:

STEP NO. 2

Within seven calendar days following the decision under Step No. 1, the employee may submit the
written grievance to the Executive Director or designate. A meeting will be held between the
Executive Director or designate, the Crievor, and the grievor's steward within seven calendar days,
or such other time as may be mutually agreeable. It is agreed that a staff representative of the
Union may be present at the meeting and that the Employer may have such counsel and assistance
as may be desired at such meeting. The decision of the Executive Director shall be delivered within
fourteen calendar days of the meeting.

Where an employee's immediate supervisor is the Executive Director, Step No. 1 may be bypassed.

Policy Grievance

(@ A policy grievance is defined as one which alleges a misinterpretation or violation of a
provision of this Agreement and which, because of the nature or scope of the subject matter,
could not otherwise be instituted as an individual employee grievance commencing at Step
1. The Union may file a policy grievance at Step 2 of the grievance procedure. Such policy
grievance shall be filed in writing within twenty-one calendar days of the initial incident
giving rise to the complaint. The grievance must be signed by an authorized representative
of OPSEU.

(b)  The Employer shall have the right to lodge a grievance with the Union concerning the
meaning, application or interpretation of any provision of this Agreement commencing at
Step 2 of the grievance procedure. The grievance shall be filed in writing with the Union by
the Executive Director or designate within fourteen calendar days of the initial incident
giving rise to the complaint. A meeting shall be held between representatives of the
Employer and the Union within seven calendar days of the filing of the grievance. The
grievance shall be answered in writing by the Union within fourteen calendar days of such
meeting.

Any step of the Grievance Procedure may be waived by mutual agreement in writing between the
Employer and the Union.

Agreements arrived at between the Employer, the employee and the Union on the disposition of any
specific employee, Union or Employer grievance shall be final and binding upon the Employer, the
Union and the employees concerned.



8.06 Tailing settlement of any grievance under the foregoing procedure, the grievance may be submitted

8.07

8.08

to arbitration as hereinafter provided. If no written notice of referral to arbitration is received within
fourteen calendar days after the decision under Step No, 2 is given, the grievance shall be deemed
to have been abandoned.

The time limits set out in the Grievance and Asbitration Procedures herein are mandatory and
failure to comply strictly with such time limits, except by the written agreement of the parties, shall
result in the grievance being deemed to have been abandoned.

Personnel Records

(a) Remeval of discipline

All warnings and disciplinaty notations shall be removed from an employee's personnel file
after twelve months, except in the case of discipline for client abuse for which the period
shall be twenty-four months, from the date of the discipline provided the employee has been
discipline free for the period.

(b)  Review of personnel file

Upon written request, an employee shall have access to the employee's personnel file in the
presence of the employee's imumediate supervisor for the purpose of reviewing any
petformance appraisals or formal discipline contained therein. An employee shall have the
right to respond to any document contained in the personnel file and such response shall
form part of the employee's permanent record. However, such reply shall not have the effect
of diminishing any disciplinary action taken.

ARTICLE 9 - ARBITRATION

9.01

9.02

9.03

9.04

When either party wishes to have a grievance referred to arbitration it shall give written notice of
such referral to the other party within the time limits set out in Article 8.06 above, and at the same
time appoint its nominee to the Arbitration Board. Within fourteen calendar days, the other party
shall appoint its nominee, provided that if such party fails to appoint its nominee, the Minister of
Labour for the Province of Ontario shall have power to effect such appointment upon application
by the party invoking the arbitration procedure. The two nominees shall atfempt fo select, by
agreement, a chairperson of the Arbitration Board. '

No person may be appointed as an arbifrator who has been involved in an attempt to negotiate or
settle the grievance.

No matter may be submitted to arbitration which has not been properly carried through all requisite
steps of the Grievance procedure. -

The Arbitration Board shall not be authorized to make any decision inconsistent with the provisions
of this Agreement, nor to alter, modify, add to, or amend any part of this Agreement.



9.05

9.06

9.07

9.08

The proceedings of the Arbitration Board will be expedited by the parties hereto; and the decision of
the majority or, where there is no majority, the decision of the chairperson, will be final and binding

upon the parties hereto and the employee(s) concerned.

Each of the parties hereto will bear the expense of the nominee appointed by it and the parties will
share equally the fees and expenses of the chairperson of the Arbitration Board.

The time limits set out in the Grievance and Arbitration Procedures herein are mandatory and
failure to comply strictly with such time limits, except by the written agreement of the parties, shall
result in the grievance being deemed to have been abandoned.

By mutual agreement the parties may elect to have a single arbitrator hear the matter in dispute
instead of a three-person board. In such case, the party wishing to submit the issue to arbitration
should indicate in its notice of intent to arbitrate, that it would like the matter heard by a single
arbitrator. The recipient of the notice shall inform the other party within seven calendar days of
receipt of the notice if it is agreeable or not to the matter being heard by a single arbitrator. If so,
the parties shall endeavour to select the single arbitrator. Failing agreement within thirty days oz
such time as agreed by the parties clause 9.01 shall be followed. The single arbitrator shall be
bound by all clauses of Article 9 in the same manner as a Board of Arbitration with the necessary
changes being made.

ARTICLE 10 - DISCHARGE GRIEVANCE

10.01 The termination of a probationary employee shall not be the subject of a grievance or arbitration,

subject to the standard set out in Article 11.03(c). A claim by an employee who has completed her
probationary period that she has been discharged or suspended without just cause shall be treated as
a prievance if a written statement of such grievance is lodged by the employee with the Executive
Director, or his designate, at Step No. 2 within seven calendar days following the date on which
notice of the discharge or suspension was issued.

A Board of Arbitration may resolve such grievance by:

(&) confirming the management's action in dismissing or suspending the employee; or,

(b)  reinstating the employee with full, partial or no compensation for time lost, and benefits and
credifs; or,

(¢)  any other arrangement which is just and equitable in the circumstances.

ARTICLE 11 - SENIORITY

11.01 Seniority shall mean length of continuous service with the Empleyer since date of hire, and shall be

applied as set out below. Seniority shall operate on a bargaining-unit-wide basis, subject fo the
terms of this Agreement.
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11.02 Seniority Lists

(@)  There shall be separate seniority lists for full-time and part-time employees covered by this
Agreement who have completed their probationary period. A copy of each seniority list
shall be posted in January and July of each year, on all bulletin boards. A copy shall be sent
to the Union at the same time.

(b)  Seniority for full-time employees shall be expressed as a date of hire, as adjusted by the
provisions of this Collective Agreement. Seniority for part-time employees shall be
expressed as hours worked by the employee. Where two or more full-time employees
commence work on the same day, preference shall be in accordance with the employees'
dates of application

(¢)  Anemployee, who is transferred from full-time to part-time, or vice-versa, shall transfer her
seniority from one list to the other on the basis of 2080 hours for one yeat,

11.03 Prebationary Period

(8)  Newly hired full-time employees shall be considered to be on probation for a period of six
months worked from date of hire. Newly hired part-time employees shall be considered to
be on probation for a period of 1040 hours worked from date of hire.

(b)  Anemployee will have no seniority rights during her probationary period. Upon successful
completion of the probationary period, the employee shall receive seniority credit of hours
worked to her date of hire.

()  The termination of a probationary employee for reasons based on performance and ébilify to
do the job, including skills, suitability and availabilify shall not be subject to the grievance
or arbitration process unless the probationary empiloyee is terminated for:

(1) reasons which are arbifrary, discriminatory, or in bad faith;
(ii) exercising a right under this Agreement.

A claim by a probationary employee that she has been terminated contrary to this clause
shall be treated as a grievance provided a written statement of such grievance is lodged by
the employee with the Executive Director at Step No. 2 within seven calendar days after the
date that termination is effected.

(d) By mutual consent of the Employer and the employee such probationary period may be
extended for reasons based on performance and ability to do the job including skills,
suitability, availability, conduct and ability to work harmonjously with others. Any
extension agreed to will be in writing and will specify the length of extension.

11.04 Seniority shall be lost and an employee shall be deemed to be terminated under the following
circumstances:



11.05

(a)
(b)

©
(d)

(&)

®

where the employee resigns;

where the employee is discharged and the discharge is not reversed through the grievance or
arbitration procedure;

where the employee has been laid off for a period of twelve months;

where the employee is absent from scheduled work for three consecutive days without
notification or just cause satisfactory to the Executive Director;

has been laid off and fails to report her intention to return to work within five calendar days
from the date of notification by registered mail at the last address on the files of the
Employer, or fails to report for work within three calendar days thereafter, unless she has a
reason satisfactory to the Fxecutive Director. Laid off employees engaged in alternate
employment and who are recalled shall be permitted to give their current employer
reasonable notice of termination in order to accept the recall.

where an employee accepts other employment during any leave of absence, or uses a
leave of absence for a purpose other than that for which the leave was granted.

Job Posting

(@)

(b)
)
(@

©

(0

Where a vacancy of a permanent nature oceurs in a classification in the bargaining unit, or a
new position is created which falls within the bargaining unit, such vacancy shall be posted
on all bulletin boards for a period of seven consecutive calendar days. Employees may
apply for the position during the posting period.

The notice of vacancy shall contain the following information; nature of position,
qualifications, required knowledge and education, skills, shift, hours of work, wage rate.
Such qualifications shall not be established in an arbitrary or discriminatory manner.
Applications from employees in the bargaining unit shall be considered by the Employer
before considering applicants from outside the bargaining unit.

FEmployees must submit a written application, including an up-to-date resume within the
period indicated on the posting.

Employee shall be selected for positions under 11:05 (a) on the basis of their skill ability,
experience and qualifications. Where these factors are equal amongst the employees
considered, seniority shall govern, providing that the successful applicant is qualified to
perform the available work. Where seniority is a determining factor, there shall be no
distinction between full-time and part-time employees.

The successful and unsuccessful applicants shall be nctified as soon as possible after the
end of the selection process. Notice of the name of the successful applicant shall be placed
on the bulletin boards. Upon request, the Employer shall provide unsuccessful applicants
with the reasons for which they were not selected.

The successful apphcant shall be placed on trial for a period of three months. Conditional
on the satisfactory service, the employee shall be declared permanent in the position after
the completion of the trial period or probationary period. Where it is determined by the
Employer or the employee that the successful applicant is not suitable for the job during the
trial period, she shall be returned to her former position and salary level without loss of
seniority. Any other employee promoted or transferred because of the rearrangement of
positions shall also be returned to her former position and salary level without loss of
seniority.
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(g)  The Employer shall offer undetermined vacancies to part-time employees as temporary
replacements during the trial period.

11.06 Laveff and Recall

(a) Layoff
A layoff of employees shall be made on the basis of seniority provided that the employees

who are entitled to remain on the basis of seniority are qualified to perform the available
work. Subject to the foregoing, probationary employees shall be first laid off. A layoff shall
be defined as a permanent reduction in the work force, or a permanent reduction in the
regular hours of work as defined in this Agreement. '

(b)  Notice
The Employer shail provide the Union and the employees concerned with notice of layoff in
accordance with the Employment Standards Act, or a minimum of 30 calendar days,
whichever is of greater benefit to the employees concerned. The Employer agrees to meet
with the Union during this time petiod, if requested, to discuss reasons for the layoff.

(©) Recall
Employees shall be recalled in the order of seniority, unless otherwise agreed between the
Employer and the Union, provided that the employee is qualified to perform the available
work.

11.07 Transfer outside bargaining unit
No employee shall be transferred to a temporary position outside the bargaining unit without her
consent. If an employee is transferred to a temporary position outside the bargaining unit, she shall
retain her seniority and all other rights as a bargaining unit member.

ARTICLE 12 - LEAVES OF ABSENCE

1201 a) Personal Leave of Absence
Written requests for a personal leave of absence without pay will be considered on an
individual basis by the Executive Director or designate. Such requests are to be submitted as
far in advance as possible and a written reply will be given within fourteen days, except in
cases of emergency, in which case a reply will be given as soon as possible. Permission for
such leave shall not be unreasonably withheld.

b) Leave Without Pay
A Leave Without Pay shall be defined as an unpaid request for time off to a maximum of
five (5) days per year, made directly to the immediate supervisor. Requests made for time
off pertaining to personal issues/imitgating/emergency situations shall not be included under
a leave without pay. A leave without pay is usually a request for one to two days at a time,
Permission to take a leave without pay (fo a maximum of five (5) days will not be
unreasonably withheld,




12.02 Presnancy/Parental Leave

12.03

12.04

(2) Pregnancy/Parental Leave shall be provided pursuant to the Employment Standards Act.

(b)  As aresult of a medical recommendation from an employee’s physician, the Employer may
request an employee fo commence a maternity leave at such time as she cannot perform the
dutics of her position due to her pregnancy, without reasonable accommodation in the
employee's job requiring no additional cost to the Employer. Such time off under this clause
shall be in addition to the leave granted under paragraph (a).

Bereavement Leave

(a) A full-time employee who notifies the Employer as soon as possible following a
bereavement shall be granted consecutive working days off without loss of the employee's
regular pay for the employee's regularly scheduled hours on the following basis:

i) Parent, sibling, stepchild, spouse or child: 5 days

(i)  Spouse's parent, spouse’s sibling, spouse’s grandchild, grandparent, grandchild: 3
days

(iii)  Aunt, uncle, niece, nephew: 1 day.

(iv)  Where travel is required for a funeral for any of the above over 600 kilometres from
Troquois Falls, an additional two days leave will be granted.

(6) A part-time or casual employee who notified the Employer as soon as possible following a
death in the employee’s immediate family shall be granted a leave of up to five consecutive
calendar days without loss of the employee’s regular pay from the employee’s regularly
scheduled hours, "immediate family” shall mean spouse or child.

(i) Subject to the foregoing requirements, an employee shall be granted a leave of up to
three consecutive calendar days for parent, sibling, spouse’s parent, spouse’s sibling,

grandparent, or grandchild.

(i)  Subject to the foregoing requirements, an employee shall be granted a leave of one
day for aunt, uncle, niece, bephew,

(i)  Where travel over 600 kilometers, from Iroquois Falls is required for a funeral for
any of the above, an additional two days leave without pay will be granted.

Jury Duty and Witness Leave

If an employee is required to serve as a juror in any court of law, or is required to attend as-a
witness in a court proceeding in which the Crown is a party in connection with a case arising from
the employee’s duties at the Home, the employee shall not lose her regular pay because of such
attendance provided that the employee:

(a) notifies the Employer immediately on the employee’s notification that she will be required to
attend court;



12.05

12.06
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{b) Presents proof of service requiring the employee’s attendance;
(c) Deposits with the Employer the full amount of compensation received, excluding mileage,
traveling and meal allowances and an official receipt where available.

Should the employee present himself as a juror and be excused the employee is required to return to
the Employer’s premises and to complete her remaining normal scheduled day.

Union Leave

(a) The Employer, upon two weeks' written notice from the Union, shall grant a leave of
absence without pay to up to 2 employees appointed by the Union to attend Union functions
for an aggregate of 20 person days in a calendar year, providing the granting of such leave
does not unduly interfere with the efficient operations of the Employer. Such leave shall not
be unreasonably withheld.

(b)  Where an employee is elected or appointed as an Executive Board member or Executive
Officer of OPSEU, such employee shall be granted a leave of absence without pay and
benefits to exercise the duties of such appointment, provided that the employee gives the
Employer at least four weeks' written notice, and such leave shall be restricted o one
employee at any one time.

{d) During the leaves of absence outlined in Article 12.05(a) and (b), the employee's salary and
applicable benefits shall be maintained by the Employer, the Union agrees fo reimburse the
Employer in the amount of the full cost of such salary and applicable benefits.

(d) When an employee is elected as the Union's Provincial President or First Vice-
President/Treasurer, the Union shall, immediately following such election, advise the
Employer of the name of the employee so elected. A leave of absence without pay shall be
granted for the duration of the current term of office. An employee so elected shall continue
to accrue seniority only during such leave, and shall have an option to continue the
employvee's share of pension contributions, if any. For all other purposes, the person so
elected shall be considered an employee of OPSEU during the term of office.

Effect of Absence

It is understood that during any absence without pay from the Employer not exceeding thirty
calendar days, both seniority and service will accrue as provided under this Collective Agreement.
During such an absence exceeding thirty calendar days, credit for service for the purpose of salary,
vacation, sick leave or any other benefit under any provision of the Collective Agreement or
elsewhere, shall be suspended; the benefits concerned appropriately reduced on a pro rata basis and
the employee's anniversary date adjusted accordingly. In addifion, the employee will become
responsible for full payment of all subsidized employee benefits in which the employee chooses to
participate for the period of absence.



12.07 Educational Leave

12.08

A regular employee may be granted a leave of absence without pay to a maximum of twelve (12)
months for educational reasons relevant to both the employee’s position and the Employer’s needs
for a period of time consistent with the reason for which the request is.

Any employee granted such leave shall be entitled fo continue their benefits provided that they pay
the full premiums of their benefits for the entire length of their leave.

Further, the employee shall be required to maintain their employment for a minimum of one (1)
year or the equivalent of the length of their approved leave following their refum to work.

French Language Training

The Employer shall make available each year an allotment of $2,500.00 to support the costs of
books and tuition for the purpose of taking an approved educational course in French Language
Training. Employeces may submit cost up to a maximum of $500.00 per year, to the Employer upon
providing proof of successful completion. This opportunify is open to all employees based on
seniority.

ARTICLE 13 - HOURS OF WORK AND OVERTIME

13.01

13.02

Hours of Wark

The following provisions are intended to designate normal hours of work on a daily shift and
normal hours of work over the working schedule as determined by the Employer and shall not be
construed to be a guarantee of hours of work to be performed on each shift or during each work
schedule:

(1)  For full-time employees, the normal hours of work over the schedule determined by
the Employer shall average up to 40 hours per week;

(b)  Employees shall be entitled to a 15-minute rest period during each four-hour period
in a daily shift, subject to the exigencies of resident care.

{¢}  Notice of Shift Change
The Employer agrees that where major changes in shift schedules (including new shift
schedules) are to be implemented, it will first discuss such changes with the Union and
hear any representations by it provided such representations are made promptly and will
attempt, in any such case, to give as much notice as reasonably possible.

QOvertime

@ @ Where a full-time employee is directed by her supervisor to work in excess of her
normally scheduled hours, she shall receive, at her option, compensating time off or
pay at her regular straight time hourly rate on the basis of one hour for each such
hour worked, subject to (ii) below.



13.03

13.04

(b)
©

(d)

®©
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(ii) ~ Where an employee is directed to work in excess of 80 hours in a pay period, such
employee shall receive, at her option, compensating time off or pay at one and one-
half times her regular straight time hourly rate for each such hour worked.

All overtime must be approved in advance by the supervisor before it is worked.

Such compensating time off shall be taken within six months of when it is worked, at a time
mutually agreed between the employee and her immediate supervisor.

Overtime shall not be duplicated for the same hours worked, nor shall overtime be
pyramided with any other premiums payable.

It is further agreed that any employee directed by their supervisor to stay fifteen minutes or
more at the end of their shift by the Employer shall be compensated accordingly.

Night Shift Premium

Employees assigned to the midnight shift at the group homes shall receive a shift premium
of forty cents ($0.40) per hour for all awake hours between 11:00 p.m. and 7:00 a.m.

On-Call Community Support Worker

Community Support Workers will provide emergency on-call support to the Employer from
8:00 pam. to 11:00 p.m. daily. Each of the two permanent Community Support Workers
will recetve four (4) hours bi-weekly compensation. The staff may request to either bank
these hours or have them paid out each week. The hours of compensation are prorated
based on actual hours worked by each permanent Community Support Worker. Anytime a
Community Support Worker is required to respond to a call in, she will be paid at her
regular rate of pay. The need for on-call support may be terminated by the Employer with
30 days’ notice.

A casual relief staff member who provides the on-call support in the absence of the
Community Support Worker will receive compensation for on call hours. The hours of
compensation are prorated based on actual hours worked each week.

Employees who, at the request of the Employer, accompany clients on out-of-town trips will be
granted compensating time off for any hours in excess of eight (8) and up to a maximum of sixfeen
(16} in any given day.

Employees who at the request of the Employer and directed by the supervisor accompany clients on
medical trips will be granted compensating time off for all hours while in the care and control of
clients in any given day.

Employees attending training seminars or meetings at the request of the Employer shall not be
granted consideration for overtime.



13.05 Sleep shift position shall be paid at the regular part-time rate when required to be awake. The full-
time sleep shift position will be entitled to shift premium for awake hours only.

13.06 Hours of Work and Overtime

Any Employee required to cover a shift to replace any employee shall be paid a minimum of four
(4) hours.

Exceptions:

» ERC meetings
Health & Safety meectings
Unscheduled client medicals
Time owing requests made by staff
Natural disaster

% © e e

Exclusions:
o Staff meetings (as a participant)
¢ Planning meetings (as a participant)
¢ Training (as a participant)

The Employer will make every effort to combine training events/opportunities to equal four hours
Or TOTE. '

Employees will be expected to remain for the full four hours and accept other duties as assigned..

ARTICLE 14 - DESIGNATED HOLIDAYS

14.01 The following shall be designated holidays:

New Year's Day Civic Holiday
Good Friday Labour Day
Easter Monday Thanksgiving Day
Victoria Day Christmas Day
Canada Day Boxing Day

In the event that the Provincial Government proclaims a holiday other than those-Iistcd above
during the term of this Agreement, such holiday will be additional to the above-mentioned holidays.

14.02 Pay for work on a designated holiday

An emiployee required to work on one of the holidays listed in Article 14.01 shall be paid at time
and one-half her regular straight time hourly rate of pay for all hours so worked.
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14.03 Entitlement to designated holiday off with pay

14.04

14.05

14.06

14.07

14.08

{a) Subject to Article 14.04 below, a full-time employee shall be entitled to receive a
designated holiday off with pay in the amount of her regular straight time earnings provided
she works her scheduled work day on each of the scheduled working days immediately
preceding and following the holiday, unless the employee is absent due to vacation, or
absent due to a legitimate illness which commenced within the seven calendar days
immediately prior to the date of the holiday.

(b)  The amount of holiday pay to which a part-time or casual employee is entitled is, all of
the regular wages, plus all of the vacation pay which is payable to the employee in the
four weeks ending just before the work week with the public holiday, divided by 20 (as
per the Employment Standards Act 2006 and as amended).

Lieu day off for work on a holiday

Where the Employer requires a full-time employee to work on a designated holiday and she does,
such employee shall receive another day off with pay in lieu of the holiday, provided she meets the
requirements of Article 14.03.

Where a part-time employee has earned a full day holiday, she will have the option to bank it.
Should the part-time employee earn less than a full day, the amount will be paid out on the
corresponding pay day.

Designated holiday sccurring during vacation o1 day off

Where any of the above designated holidays occur during a full-time employee's vacation or on a
regularly scheduled day off, the employee shall receive another day off with pay at a mutually
agreeable date after the holiday.

Lieu Day Scheduling

Where an employee becomes entitied to a lieu day under Article 14.04 or 14,03, such lien day shall
be taken at 2 time mutually agreed between the employee and her immediate supervisor. Failing
agreement, such time off may be taken in conjunction with the employee's vacation, if requested
two weeks in advance and in no case shall accumulated lieu days be carried forward past 31 March
in any year.

All part-time employees shall be credited with one floater every January 1 upon completion of
probation. Floater days shall be taken off at a time mutually agreed upon by the employee and
supervisor. Floater days must be used in the year that they are credited.

Any full time employee scheduled to work on Remembrance Day shall be granted the day off with
no loss in pay.



14.09 Lieu Day Scheduling — Part-Time Employees
A part-time employee shall be entitled to two (2) days off with pay and no loss of credits for the
purpose of using a personal day.

14.10 Lieu Day Scheduling — Full-Time Employees
A full-time employee shall have her birthday off with no loss of credits. If her birthday falls on a
regularly scheduled day off, she will be entitled to another day off with pay.

ARTICLE 15 - VACATIONS

15.01 Fulk-time Vacation Entitlement

For the purposes of vacation for full-time employees entitlement and scheduling, December 3 1% of
each vear shall be used.

On December 31% of cach year, full-time employees shall receive vacation credits for each
completed month of work according to the following schedule:

(a) Employees who have completed less than four years of full-time continuous service
with the Employer shall be entitled to vacation on the basis of 1.25 days with pay at
their current rate.

(b} Employees who have completed four years or more of full-time continuous service
with the Employer shall be entitled fo a vacation on the basis of 1.667 days with pay
at their current rate,

(c) Employees who have completed ten years or more of full-time continuous service
with the Employer shall be entitled to vacation on the basis of 2.083 days with pay at
their current rate.

(d) Employees who have completed fifteen years or more of full-time continuous service
with the Employer shall be entitled to vacation on the basis of 2.50 days with pay at
their current rate.

(¢) Employees who have completed twenty vears of full continuous service with the
Employer shall receive one extra day for each consecutive year up to and including
twenty-four years, to a maximum of 2.917 days.

During any vear in which an employee becomes eligible for increased vacation entitlement, she
shall commence accumulation of the increased entitlement during the month of his eligibility date.

For full-time employees working in the residential programs who are regularly scheduled to work
less than 80 hours in a pay period, vacation entitlement will be prorated on the basis of 80 hours
bi-weekly.
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15.02 Part-Time Vacation Pay

15.03

15.04

15.05

Part-time employees shall be entitled to vacation pay in the amount of 6% of their basic houtly rate,
payable in each pay period.

Vacation Scheduling

The Employer shall endeavour fo accommodate the wishes of employees with respect fo vacation
scheduling requests subject to the service needs of the Employer.

The Employer shall post a vacation request sheet by 1 March in each year. Employees shall make
their vacation requests prior to 31 March. In the case of conflicting vacation requests, seniority shall
govern, provided however, that an employee may exercise such seniority only once in a calendar
year during the initial posting. The Employer shall then post a finalized vacation schedule by 30
April. Requests for vacation received after 31 March will be granted on the basis of first come, first
served.

An employee who resigns her employment with less than two weeks notice shall be entitled only
to the vacation provided in the Employment Standards Act. Employees who retire according to
the Employer’s retirement policy shall be entitled to receive their full vacation entitlement in the
year in which they retire.

Full-time employees shall be entitled to carry over no more than one (1) week of vacation past
December 31 of any year.

ARTICLE 16 - HEALTH AND WELFARE BENEFITS

16.01

16.02

The Employer shall contribute towards the premium coverage of full-time patﬁcipéting eligible
employees in the active employ of the Employer under the insurance plans set out below, subject to
their respective terms and conditions, including any enrclment requirements:

(a) The Employer agrees to contribute 100% of the billed premium toward coverage of
eligible employees in the active employ of the Employer for the Extended Health
Care Benefits of which shall include vision care entitlements t¢ a maximum of
$200.00 every two years as provided under the Employer's Group Insurance Plan.

(b)  The Employer agrees to contribute 100% of the billed premium toward coverage of
eligible employees in the active employ of the Employer for a life insurance plan
providing two times salary and two times salary for accidental death.

{c)  The Employer agrees to contribute 100% of the billed premium toward coverage of
eligible employees in the active employ of the Employer for a long term disability
plan providing a 180 day elimination period, 66 2/3% of salary, Z-year "own-
occupation” benefit as provided under the Employer's Group Insurance Plan.

All claims for benefits under the Insurance Plans set out above, shall be made in accordance with
the master contract with the particular carrier for the specified benefif. The Employer agrees to
provide the Union with one copy of each master contract upon request.



16.03 It is understood that the Employer may at any time substitute another carrier for any Insurance Plan
provided the benefits conferred thereby are not in total decreased, Before making such substitution,
the Employer shall notify the Union to explain the proposed change. Upon a request by the Union,
the Employer shall provide to the Union full specifications of the benefit programmes contracted
for, and in effect for employees covered berein.

16.04 Sick Credit Accumulation Bank

(a)  Sick leave is the granting of time off with pay for absences from regularly scheduled
hours due to legitimate illness. There shall be a Sick Credit Accumulation Bank for
each full-time employee in the active employ of the Employer. Such employees
shall be entitled to sick credits at the rate of 1 day per completed month of full-time
work to a maximum of 12 days per year and shall receive such credits effective
January 1 of each year. Credits may be accumulated from year to year fo a
maximum of 30 days.

(b)  Where a full-time employee is absent from work due to legitimate illness, she
shall not lose her regular straight time earnings from her regularly scheduled hours
but shall draw from her Sick Credit Accumulation Bank to the extent of her
credits in the Bank.

()  Anemployee shall be required to submit a physician's certificate with respect to any
period of time that the employee is absent due to illness for more than three days. It
is understood that the Employer may request doctor's certificates from employees to
cover any absence due to illness, where the circumstances and pattern of the
absences so warrant.

(d) A full-time employee shall be entitled to use up to three (3) days of their sick credits
for the purpose of booking a personal day.

(¢)  In addition to sick leave, a full-time employee shall be entitled to one (1) day per
year off with pay and no loss of credits for the purpose of using a personal day.

16.05 A part-time employee shall receive five (5%) percent of their regular straight time hourly rate for
each hour worked, in lieu of any and all additional fringe and monetary benefits, excluding vacation

pay.

ARTICLE 17 - WAGES

17.01 The Employer shall pay the wage rates set out in Appendix "A",

A one time signing bonus of $99.99 will be issued to each employee upon ratification.
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17.02 Kilometrage Allowance

17.03

All employees shall receive a kilometrage allowance of $0.40 per kilometre travelled in the course
of duties. The Employer will work with employees in the SIL and SEP to set up a workable
{racking system. '

Employees in the SIL and SEP programs are required to have regular access to a vehicle and
have Business Insurance Coverage. Premium costs for staff required to have Business Insurance
Coverage will be reimbursed by the Employer. Staff must submit proof of insurance and
payment to the Administration Office. Staff leaving either of the above programs must cancel
their premium for Business Insurance and reimburse the dollars received back to the Employer
from the time they left the position.

Swimsuit Allowance

Employees will receive $0.50 per day for each day they are required to enter the pool as a part of
their job. The accumulation for each staff will be paid out on a monthly basis. The Supervisor
will be responsible to submit the amount earned for each staff to the Administration Office. The
monies earned will be included with staff’s regular payroll.

ARTICLE 18 - VHSCELLANEQUS

18.01

18.02

18.03

Gender
Whenever the feminine is used in the Agreement, it includes the masculine and vice versa where

the context so requires. Where the singular is used, it may also be deemed to mean plural and vice
versa.

Bulletin Board

The Employer agrees to provide a bulletin board in each of the three work locations for the purpose
of posting Union notices. Such notices will be signed and posted by officers of the Union only and
will be in keeping with the spirit and intent of this Agreement.

Printing Contract

The Employer will pay one-half of the cost of reproducing the Collective Agreement for employees
and the Employer.

ARTICLE 19 - DURATION

19.01

This Agreement shall continue in effect until March 31, 2009 and shall remain in effect from vear
to year thereafter unless either party gives the other party written notice of termination or desire to
amend the Agreement,
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19.02 Notice that amendments are required or that either party desire to terminate this Agresment may
only be given within a period of ninety days prior to the expiration date of this Agreement or, if
applicable, to any subsequent anniversary of such expiration date.

19.03  If notice of amendment or termination is given by either party, the other party agrees to meet for the
purpose of negotiation within thirty days after the giving of notice, if requested to do so.

DATED AT Iroquois Falls, Ontario, this 5 day of (g‘;@f fs_fn,éf’f{,« , 2006

FOR THE EMPLOYER FOR THE UNION

é%&f%
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LETTER OF UNDERSTANDING
BETWEEN

COMMUNITY LIVING IROQUOIS FALLS
(hereinafter called “the Employer”)

- and -

ONTARIO PUBLIC SERVICE EMPLOYEES UNION
(hereinafter called “the Union™)

AND ITS LOCAL 664

Re: RRSP for Full-time Employees
The parties agree to the following;

1. Employees in the employ of the Employer on February 1 of cach year commencing February 1,
2007, shall receive $200.00 deposited by the Employer info a RRSP of the employee’s choice.

2. The Employer ghall provide all employees affected by this offer with an investment seminar prior
to February 1 of each year when 10 or more employees express an interest.

3. The Employer agrees to meet with the Union to discuss any further savings realized should there
be a change in Benefit costs.

Dated at Iroquois Falls, Ontario this g day of ;’% : f;‘;’:,éi« , 2006.

FOR THE MPLOYER FOR THE UNION




Re:

LETTER OF UNDERSTANDING

BETWEEN

COMMUNITY LIVING IROQUOIS FALLS
{hereinafter called “the Employer”)

-and-
ONTARIO PUBLIC SERVICE EMPLOYEES UNION

(hereinafter called “the Union™)

AND ITS LOCAL 664

Replacements for Full Time Positions (Determined and Undetermined)

The parties agree that the following procedure shall be used in filling Temporary Full Time Positions:

I.

The Executive Director shall notify all bargaining unit members of any upcoming vacancies.
Where the Employer specifically seeks to recruit a staff for a French Language Service
designated position, the successfu] candidate must meet the proficiency requirements of the
Agency. The requirement of a French Language Service position will be stated on the
notification going out to staff. The notice will be posted in both French and English as per the
policy of the Employer.

All interested applicants will contact the responsible Supervisor expressing their interest in
writing,.
The most senior applicant shall be awarded the position provided that they have the skills, ability

and experience to do the job.

The successful applicant will not be eligible for another full time temporary position until one (1)
year has passed from the last day worked since that placement.

An applicant who already has completed a full time temporary position will only be considered
for a secondary position within one (1) year if she is the only applicant interested.
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11.
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Where an employee elects to return to her home position prior to the agreed expiration date of an
assignment or during the trial period, the employee who has been placed in the original
employee’s position as a temporary assignment shall not be penalized by having to wait for a
year to apply for another temporary position.

The trial period provided in Article 11:05 shall apply in the case of temporary positions.

On expiration of the temporary posting, the employee shall return to her former position with 110
loss of entitlements to increments etc.

Where an employee is permanently transferred or temporarily transferred in accordance with
Article 11:05 to a higher rated job classification within the bargaining unit, she shall receive not
less than the rate that she was receiving at the time of the transfer or the start rate of the job into
which she is being transferred, whichever is higher, and shall be advanced through the rates for
the higher rated job classification as provided in Schedule “A”.

A part time employee for the first three months in the full time temporary position will receive
the start rate for that position as well as 11% in lieu of vacation and benefits. After successfully
completing three full months in the temporary position a part time employee may waive the 11%
payment and begin to accrue vacation at 1.25 days per month and sick time at 1 day per month
OR accrue vacation at 1.25 days per month and 5% in licu of benefits. Such time will be credited
at the end of each completed month.

Effective July 26, 2006 - Date of Ratification

Ké rd
gf" s
Dated at Troqueis Falls, Ontario this .0 day of / :—@éfﬂfﬁ;w , 2006.
F

FOR THE EMPLOYER FOR THE UNION

v MLJ




Re:

LETTER OF UNDERSTANDING
BETWEEN

COMMUNITY LIVING IROQUOIS FALLS
(hereinafter called “the Employer™)

~and-

ONTARIO PUBLIC SERVICE EMPLOYEES UNION
(hereinafter called “the Union™)

AND ITS LOCAL 664

Replacements for Part Time Positions (Determined and Undetermined)

The parties agree that the following procedure shall be used in filling Temporary Part Time Positions:

1.

The Executive Director shall notify all bargaining unit members of any upcoming vacancics.
Where the Employer specifically seeks to recruit a staff for a French Language Service
designated - position, the successful candidate must meet the proficiency requirements of the
Employer. The requirement of a French Language Service position will be stated on the
notification going out to staff. The notice will be posted in both Frcnch and English as per the
policy of the Emplover,

All interested applicants will contact the responsible Supervisor expressing their interest in
writing.
The most senior applicant shall be awarded the position provided that they have the skills, ability

and experience to do the job.

The successful applicant will not be eligible for another part time temporary position until one
(1) year has passed from the last day worked since the placement.

Where an employee elects to return to her home position prior to the agreed expiration date of an
assignment or during the trial period, the employee who has been placed in the original
employee’s position as a temporary assignment shall not be penalized by ha,vmg to wait for a
vear to apply for another temporary position.

The trial period provided in Article 11:05 shall apply in the case of temporary positions.

On expiration of the temporary posting, the employee shall return to her former position with no
loss of entitlements to increments ete.



6.

28

Where an employee is permanently transferred or temporarily transferred in accordance with
Article 11:05 to a higher rated job classification within the bargaining unit, she shall receive not
less than the rate that she was receiving at the time of the transfer or the start rate of the job info
which she is being transferred, whichever is higher, and shall be advanced through the rates for
the higher rated job classification as provided in Schedule “A”.

The Employer shall provide the Union with a list of all employees who have had part time
developmental opportunities (Temp Assignments) as of the date upon signing of this agreement

and every six months thereafter in January and July.

Effective July 26, 2006 - Date of Ratification

Dated at Iroquois Falls, Ontario this i day of 254@7;,4;4_.. , 2006.
4

FOR THE EMPLOYER




LETTER OF UNDERSTANDING
BETWEEN

COMMUNITY LIVING IROQUOIS FALLS
(hercinafter called “the Employer™)

~and-

ONTARIO PUBLIC SERVICES EMPLOYEES UNION
(hercinafter called “the Union™)

AND ITS LOCAL 664

RE: SCHEDULING PROCEDURE

1y

3)

4

5)
6)

7)

8)
9)

Schedule will be posted four (4) weeks in advance. A six month master schedule will be kept at
each location.

Changes can be requested during the first three weeks. Eg shift exchanges, time owing, statutory
holidays. Open shifts will then be assigned to part time employees in descending order of
seniority.

One day absences may be requested seven days in advance. Block time of two days or more
require two weeks notice (Leaves of Absence, Statutory Holidays, etc.). Shifts will be assigned to
part time staff by supervisor upon approval.

Emergency call ins (eg. Sickness) will be handled by group home staff with the directive and
approval made for each call in by the supervisor or delegate. There will be no negative
repercussions or disciplinary action taken against any staff for innocent errors. The supervisor
will be responsible for staff replacement in dealing with requests for vacation, stats, and time
owing,

Scheduling of vacation will be as per collective agreement for both full time and part time
requests.

Employees are responsible to check the schedule for any additional assigned shifts by the 5™ day
after their last scheduled shift worked. Staff will only be contacted to accept offered shifts when
there is less than 5 days notice.

Part time employees can request up to three weeks (21 days) of unpaid vacation per calendar year
at a time mutually agreed upon by supervisor and employee as per scheduling of vacation, re:
collective agreement. Her schedule will reflect that she is not available. However it is understood
and agreed that all shifts be staffed by qualified personnel. Should an instance arise in which no
qualified employee can be found to fill an opening the lowest seniority qualified employee will
be scheduled. Failure of an employee to accept the aforementioned assignment could lead to
progressive discipline of that employee.

At the request of the Union, arrangements can be made for employees to have the option of
having vacation pay credits accrued and either paid out annually or at the time vacation is taken.
A call in list will be created to include Full time employees with less than 80 hours. Call ins will
be offered to such employees prior to using casual staff (wage rate will be paid at the employee’s
current rate of pay).



10)
1)
12)

13)

14)

15)

16)

30

An employee is responsible to communicate to her supervisor or delegate when being called in
that her acceptance of a shift would make her bi-weekly hours in excess of 80 hours.

This process will be reviewed after a three and a six month period and can be amended by mutual
consent,

For the purpose of scheduling, a “Day” will be defined as a 24 hour period commencing at 11:00
p.m. and ending at 10:59 p.m.

Should an employee elect to use a “Leave Without Pay”, the employee s schedule will reflect that
she is not available. Should the employee be eligible for a call in shift during the requested leave
without pay, her count will be increased.

A yearly review of the full time call in list will take place in January of each year to determine
new and/or ongoing interest and availability.

Where shifts have been available and a casual relief employee has not accepted a shift throughout
a six-week period, a meeting will be arranged between the employee, a Union representative and
the supervisor to discuss. Should the employee continue to not accept available shifts for a four-
week period, seniority shall be lost and the employee shall be deemed to have abandoned her
position. The preceding clause is subject to the grievance procedure.

From time to time errors will be made in the scheduling process, When and if this happens, the
affected employee will be offered the next available call in shift. Should the offered shift be less
hours than the shift the employee was previously entitled to, the affected employee’s count will
be decreased to reflect the difference,

e 7 o/
Dated at Iroquois Falls, Ontario this __ 7  dayef é,ﬁ/_" <, 2006.
—e el

FOR THE EMPLOYER FOR THE UNION

(el

i




LETTER OF UNDERSTANDING
BETWEEN

COMMUNITY LIVING IROQUOIS FALLS
(hereinafter called “the Employer™)

- and -

ONTARIO PUBLIC SERVICE EMPLOYEES UNION
(hereinafter called “the Union”)

AND ITS LOCAL 664

Re: Ontario Government Wage Enhancements

The parties agree that if any direct wage enbancements are provided to the Employer by the Ontario
Government, that these dollars will be given directly to members of the bargaining unit,

Dated at Iroqueis Falls, Ontario this 5 day of %ﬁjﬁv » 2006,

FORTHE EMPLOYER FOR THE UNION

; imj

jf’!“
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LETTER OF INTENT
BETWEEN

COMMUNITY LIVING TROQUOIS FALLS
(hereinafter calied “the Employer™)

- and -

ONTARIO PUBLIC SERVICE EMPLOYEES UNION
(hereinafter called “the Union™)

AND ITS LOCAL 664
Re: Benefit Plan For Bargaining Unit Employees
The parties agree to the following:
1. The Union agrees to assist the Employer in obtaining their experience rating from
OPSEU Benefit Trust Fund and Maritime Life.
2. The Employer shall survey other Insurance companies and prov1de rate estimates to
the Union at an EERC meeting.

3. Both parties must agree that there are significant savings prior to any change in carrier
and that all benefits are maintained at the present level or greater.

P é fm__
Signed in Iroquois Falls, Ontario, this _C2  day of & 247 é‘*’iﬁéfk/ , 2006.

FOR THQ EMPLOYER FOR THE UNION




APPENDIX ‘A’
WAGE SCHEDULE

Effective April 1, 2006
2005/2006 1% Pay Equity Raise
(0.25% Retroactive to January 1, 2005)
(0.75% Retroactive to January 1, 2006)

CLASSIFICATION START

Counsellor I, SIL Worker 18.05
Supported Employment Worker
Transitional Support Worker

Dev, Center Asst. 18.00
Life Skills Instructor

Dev. Center Asst. Part-Time 16.29
Part-Time Counsellor 14.81
Night Staff

Asst Counsellor, CSW 15.93
Slegp Shift 10.66

1% Pay Equity Obligation for 2006
Sleep Night Shift - $0.18/hour
All other Positions - $0.17/hour

0.25% Pay Equity Increase owing from 2005
Sleep Night Shift - $0.05/hour
All other Positions - $0.05/hour

0.75% Pay Equity Increase for 2006
Sleep Night Shift - $0.13
All other Positions - $0.12

1 YEAR
2000 HOURS

8.16

18.13

16.39

15.24

16.06

AFTER 2 YEARS
4000 HOURS

18.28

18.24

16.50

15.46

16.17



CLASSIFICATION

Counsellor II, SIL Worker
Supported Employment Worker
Transitional Support Worker

Dev. Center Asst.
Life Skills Instructor

Dev. Center Asst, Part Time

Part;Time Counsellor
Night Staff

Asst Counsellor, CSW

Sleep Shift
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APPENDIX ‘A’
WAGE SCHEDULE

Effective April 1, 2006

Negotiated $0.20/hour Raise

START

18.25

18.20

16.49

15.01

16.13

10.86

1YEAR
2000 HOURS

18.36

18.33

16.59

15.44

16.26

AFTER 2 YEARS
4000 HOURS

18.48

18.44

16.70

15.66

16.37



CLASSIFICATION

Counsellor I, SIL Worker
Supported Employment Worker
Transitional Support Worker

Dev. Center Agst.
Life 8kills Instructor

Dev. Center Asst, Part Time

Part-Time Counsellor
Night Staff

Asst Counsellor, CSW

Sleep Shift
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APPENDIX ‘A’
WAGE SCHEDULE

Effective April 1, 2007

Negotiated §0.30/hour Raise

START 1 YEAR

2000 HHOURS
18.55 18.66
18.50 18.63
16.79 16.89
15.31 15.74
16.43 16.56

11.16

AFTER 2 YEARS
4000 HOURS

18.78

18.74

17.00

15.96

16.67



CLASSIFICATION

Caounsellor I, SIL. Worker
Supported Employment Worker
Transitional Support Worker

Dev. Center Asst.
Life Skills Instructor

Dev. Center Asst. Part Time

Part-Time Counsellor
Night Staff

Asst Counsellor, C8W

Sleep Shift
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APPENDIX ‘A’
WAGE SCHEDULE

Effective April 1, 2008

Negotiated $0.40/hour Raise

START

18.95

18.9¢

17.19

15.71

16.83

11.56

1 YEAR
2000 HOURS

19.06

19.03

17.29

16.14

16.96

AFTER 2 YEARS
4000 HOURS

19.18

19.14

17.40

17.07






