Docusign Envelope ID: 6E799800-B33E-404C-94B4-5B6E923E4C6C

COLLECTIVE AGREEMENT

BETWEEN:

GRAND RIVER HOSPITAL CORPORATION

(hereinafter called the "Hospital")

-and -

UNIFOR-LOCAL 1106

(hereinafter called the "Union")

FULL-TIME and PART-TIME SERVICE
BARGAINING UNITS

EXPIRY: MARCH 31, 2026

1



Docusign Envelope ID: 6E799800-B33E-404C-94B4-5B6E923E4C6C

ARTICLE 1 - GENERAL PURPOSE.......cciiiiiiii ittt ssisssasnnsssnnssasnsssssnnsasnnsrns 6
ARTICLE 2 - SCOPE AND RECOGNITION. ...cuctitiitiie i rinrrnsransssnssnnranerannsnnsenns 6
Full Time Service EMpPIOYees.......ccccviiiiioiiric i s n v s s e s e e ea e 6
Part Time Service Employees........cccoeiiiiiiiiiiiiiiirr e e e 6
ARTICLE 3 — RELATIONSHIP. ...uiiiit i it riieserannssasnssransssrasnssrannrasnnsssnnnsnnsres 6
WORKPLACE HARASSIMENT ..veeuiiressrrenssrensssensssressressssrenssressssssnssrenssssnssssensssennns 7
ARTICLE 4 - MANAGEMENT RIGHT T S...uuuiiiiiiiiiiririnnnersnnesassnesasassssnnssssnnssnnnes 8
ARTICLE 5 - NO STRIKES OR LOCKOUTS.....tiiitriieriinneriinersssnesssnssssnnssssnnssnns 9
ARTICLE 6 = UNION SECURITY .eeuuutiietteeriatraetrnsinreseranssasnsansrsnsranssssrssermnnsansens 9
DUES DEDUCTIONS ... ieuuieusresssesssenssenssesssassenssensssnsssnsssnsssasssasssasssasssasssnsssnsssnssnnns 9
CORPORATE ORIENTATION PERIOD ...ccuireuireurreserasernssrnsssnssnsssnsssnsssnsssnsssnsssnnssnns 10
PAID EDUCATION LEAVE FUND ...cuitetiieeiresiresssnssresssnsrenssessrensssnssenssenssenssesssansres 10
ARTICLE 7 - ACCESS TO PERSONNEL FILE/DISCIPLINE......ccoiiiiiiieiniaeeneens 10
RPN PROOF OF REGISTRATION ....uceuiieusreusressrsssrassrnssenssensssnsssssssnsssnsssssssnssennsen 11
ARTICLE 8 - UNION REPRESENTATION & COMMITTEES.......cccccviiviieeiie e 11
GRIEVANCE COMMITTEE ..veuvresiressssssenssenssessssnssessresssssssssssssssssssesssassresssesssnsssens 12
UNION STEWARDS ..uuieuureusresssesssesssnsssessssssesssenssesssenssesssesssesssssssenssesssesssesssessres 12
NEGOTIATING COMMITTEE....uteutteuemsensensssnsssnsrsnssensrenssenssenssensssnsssnssenssenssensren 12
CENTRAL NEGOTIATING COMMITTEE ...uctuuerassrassrnssenssenssenssnsssnsssnsssnsssnsssnsssnssenns 13
LOCAL BARGAINING COMMITTEE ....cuueeuseusmsrsnnrsmsrsnsssassensssnssenssenssenssenssenssensres 14
HEALTH AND SAFETY 1euuteuiresiressressressrsssrsssesssenssssssesssesssesssesssssssssssssssssssssssssnses 14
RPN UTILIZATION 1euuteuiressresssnsssesssnsssnsresssesssesssesssesssesssesssssssesssenssesssesssesssensres 15
ARTICLE 9 - GRIEVANCE & ARBITRATION PROCEDURE........ccociiiiiiieriinnennnnens 16
POLICY GRIEVANCE ...cuuieuiresiressresssessrssssssresssenssssssesssesssesssesssesssesssssssssssssssssnses 17
DISCHARGE GRIEVANCE ...ccuiteeiressressressressrsssrsssesssesssesssesssesssssssssssssssssssssssssnses 17
GROUP GRIEVANCES ...veuirusrassressrassrnsssassssssnsssssssssssnsssnsssssssnsssnsssnsssnsssnsssnnssnns 17
10y 17
ARBITRATION 1euuteuureuirenrensressressressressresssesssasssasssasssasssasssnsssnsssnsssnsssnssenssenssenss 18
ARTICLE 10 — SENIORITY 1uuuitiiieitriieieriiesesisesrssnsssssassasnnssmsnessssnssssnssssnnssssnnsenns 19
PROBATIONARY EMPLOYEES.....ceuieeuiteirerresrsnsrressensrenssenssenssenssenssenssenssenssensses 19
TRANSFER OF SERVICE AND SENIORITY .euuveesrensrensrensrenssenssenssenssenssenssenssenssennss 19
SENIORITY LISTS 1euuteuurenirenrenressressrensressresssesssasssasssasssasssesssnsssnsssnsssnsssnsssnsssnns 19
LOSS OF SENIORITY .uveuureuressrensrassrnssrnssrnsssssssnsssssssssssssssssssssssnsssnsssnsssnsssnssenssen 20
EFFECT OF ABSENCE (FULL TIME ONLY) ...cooiiiiicceeiesssserrreemsssssssseesesssmsnsssssnns 20
ARTICLE 11 - LAYOFF & RECALL.....cciiuiiiiiiiii i iassneeesm s rasnernssansnnnsennernns 21
NOTICE OF LAY OFF ..uieeeiiieeiiimeieesnssennsssnnsssenssssnnssssnssssnnssssnssssnsssssnsssenssssnnnssens 21
LAYOFF AND RECALL..ccuuiituiieeiieenisennsesnnssenssssnnssssnssssnsssssnssssnsssssnsssenssssnnnseens 21
CONTINUATION OF BENEFITS (FULL TIME ONLY)....c.coererrmmmnscssssserrennmsssssssssnnnnes 23
SEVERANCE AND RETIREMENT OPTIONS ...curetireirmssemsssmsssmsssnsssmsssnssensssnsssnnsenns 23



Docusign Envelope ID: 6E799800-B33E-404C-94B4-5B6E923E4C6C

VOLUNTARY EXIT OPTION: euuieuieurmssrmnsrassrnssrnsssnssensssnsssnsssnssenssenssenssenssenssennss 24
LABOUR ADJUSTMENT COMMITTEE ...ceuvreuiressressressressrnssssssensrenssenssesssesssesssensres 25
COMPOSITION AND IMEETINGS ..veuvreurressressressrsssssssssssesssssssssssssssssssnsssnsssnsssnsssnns 26
[0S0 10 X 1 = 26
AAC COUNTABILITY cuuteureueenssnnssnnssenssesssesssasssssssesssenssnsssnsssnsssnsssnsssnsssnsssnsssnssennss 26
ARTICLE 12 - JOB POSTING . .....ctiuiiiiireetierinsransrsnssansranrannsasnransrnnsrnnsrsnrsnn 26
PERMANENT VACANCIES .. .cuiteuirasrnssrassrnssrassrasssssssnsssssssssssnsssssssnsssnsssnsssnssenssen 26
CRITERIA FOR SELECTION ...uveueeusreurreursesrrsssssssssssesssesssesssnsssnsssnsssnsssnsssnsssnsssnns 27
TRIAL PERIOD ...ieuieeiiesiresiresiressressressrassrasssasssasssasssasssasssasssnsssnssenssanssenssenssensss 27
TEMPORARY VACANCIES ....ceutituiressressressrassrasssnssensssnsssnsssnssenssenssenssanssenssenssennss 28
ARTICLE 13 - JOB SE CURITY -ttt tiisierisassasnsssssnnsasnnssssnsssssnssssnnsssanssssnnses 30
TECHNOLOGICAL CHANGE ....cteuiieuiressressrassressressenssensssssssnsssnsssnssanssanssenssenssensss 30
ARTICLE 14 - LEAVES OF ABSENCE.......c.cciuiiitiitiinseie i sasnrassrnnsransrnnrann 31
[ =1 1T 0] Y 31
BEREAVEMENT ..cuueeutiusesssmsssnsssnsssmsssnsssnsssnsssnnssasssnsssnsssnssenssesssenssenssenssenssennsen 31
JURY & WITNESS DUTY ..cuieeieeirenirenirenrensrensensienssenssensssnsssnsssnsssnsssnsssnssenssennns 32
UNION LEAVE ...ieuireuiresiressressressrassrnssrsssrasssssssasssssssnsssnssssssssssssssssssssssensssnssenssen 32
[0 11 Loy [ ] 33
IN=SERVICE PROGRANMME.....cicuitesiressressressrsssrsssesssesssesssesssessssssssssssssssssssssssnnses 33
PREGNANCY ..euuieuiresiressressressressressrassrsssrassssssssssssssssssssssssssssssssssssssssssessssnssensren 34
P ARENT AL . cuuteuieureusrensressrnssrnsssasssnsssnsssasssnsssnsssnsssnsssnsssnsssnsssnssnnssenssnnssennsenssen 35
PERSONAL EMERGENCY LEAVE....cieuiieireiresssnsssmssensseassenssenssenssenssenssenssenssenssen 37
FAMILY MEDICAL LEAVE .....uiieeiieeeiirmnsireenerensenssssensssnssssenssrensssssnssrensssssnnsrens 37
ARTICLE 15 - HOURS OF WORK . . otiuuttietrieneriinnerainesassnssasnnssssnssmnssssnnnssnnnses 37
REST PERIODS ..cuuieuiieuiiesiresiressressrassrsssrassrsssrasssssssnssssssssssssssssssssssssssssssenssensren 38
OVERTIME ..eeuteuuseussenssenssessresssessresssesssenssnsssasssnsssnnssnsssnsssnsssnsssnsssnssensssnnssnnssnns 38
DAYLIGHT SAVINGS ..euieuireurreusrassrassrnsrnsssssssssssnsssnsssssssssssssssssssnsssnsssnsssnssenssen 39
NO PYRAMIDING OF PREMIUNMS......cteuireurressressresssesssssrenssenssensssnssenssesssesssenssensres 39
FULL=TIME SCHEDULING....uteuuteusrensrensrensrensrensensssnsssnsssnsssnsssnsssnsssnsssnsssnsssnsssnns 39
PART TIME SCHEDULING ...ceuteuseuseasssssrsssrssssnssenssenssesssesssenssessssssssssssssssnsssnnsen 44
SHIFT CANCELLATIONS — FULL=TIME AND PART=TIME....cc.scotrmrrerrensressrnssressrens 47
REASSIGNIMENT euveuiresiressressressrassrsssrsssrasssssssssssssssnsssssssnsssssssssssssssnssesssenssensren 48
SCHEDULING COMMITTEE ceuuceuuieusreasrensransrmnsranssmssensssnsssnsssnsssnsssnssensssnsssnsssnnssnns 48
SCHEDULING MODEL CHANGES....cuiituiieasiessressressresssasssnsssnsssnsssnsssnsssnsssnsssnsssnns 48
REPORTING SICK TIME/PERSONAL L.O.A. AND/OR W.S.I.B.....cocirrrirrnirrnirennnes 49
BANKING OF LIEU TIME ..c.useuteuseesensmnssmnrenssenssensssnsssnssenssenssenssenssenssenssenssenssen 50
ARTICLE 16 - PREMIUM P AY ...iuuciiiiitiiiieetiinnerisnnsrannstrssnssasnssssnsssssnsrmssnsrssnsnes 50
CALL BACK ituiituirtirisiresirasirsssrsssrassrassrasssssssssssnsssnsssnssasssssssssssssssnsssnsssnsssnnssnns 50
STANDBY ..uieuuieuurmusrmnsrnnsrnnsranssansranssanssenssenssenssesssenssnsssnsssnsssnsssnsssnsssnsssnsssnnssnns 50
SHIFT PREMIUNM ...cuuieutieetieesieessensrenssenssenssesssenssenssenssenssenssnsssnsssnsssnsssnsssnsssnnssnns 50
WEEKEND PREMIUM ...cuuieusiesiressressressressressenssenssenssensssasssnsssasssssssnsssnsssnsssnsssnnns 51
RESPONSIBILITY PAY .euiiuiitiriuiresiresirnssrassssssssssssssssssssssesssssssesssesssssssesssesssensses 51
ARTICLE 17 — ALLOWAN-GCES. ..ottt it rasn e sasnnssasnssrnnsrannnrsannsens 51
LT[0 2, 51
FOOTWEAR ...cuuieeieuienresiresisesssesssesssssssesssssssesssssssssssessesssesssesssesssssssnsssssnsnnnsen 52



Docusign Envelope ID: 6E799800-B33E-404C-94B4-5B6E923E4C6C

ARTICLE 18 - PAID HOLID AY ..ttt iittranetrannasrinnsrasnnsasnnssasassrannsssnnnrennnsns 52
ARTICLE 19 — VA C ATIONS. .. itieitititrie et tasaseamsransasnraseransrannransannrannsarnrannrns 54
ARTICLE 20 - HEALTH AND WELFARE.........coiniiiiiiiiiiiariesine s ennn e ranernnnmnnees 58
00y T I =L 1V7- N 1 58
EXTENDED HEALTH CARE ..cuuteuteetearearmarrmsrsnssenssensssnssensssnssenssenssenssesssenssensren 59
LIFE INSURANCE ....cuuteusieusressresssesssesssssssssssssssessssssssssssssssssssssesssesssesssnsssssssnnnsen 59
[0 Y I o Y 59
RESPONSIBILITY ..uveuireureussassrassrnssrnssrnsssnsssnsssnsssnsssnsssnsssnsssnsssnssensssnsssnssenssenssen 60
PERCENTAGE IN LIEU (PART TIME ONLY)...cciiirerrrmnnnsssssserernnmmsssssssssersssnmnnssssnss 60
PENSION PLAN (K-W SITE).....uuceiiiiirrrmmmsssssssssrrsmsssssssssssrssnsmsssssssssssssnsnmnssssssss 60
PENSION PLAN (FREEPORT SITE)....cccsssuusrarsssrsssssssssssnsnnssssssssssssnssnsssssssnsssssnnnns 61
BENEFITS ON EARLY RETIREMENT (FULL TIME ONLY) ....covveeecenencenseereeemmmnsnnnns 61
ARTICLE 21 - SICK LEAVE AND LONG TERM DISABILITY ..cviiiiiiiiie e rmernmenns 61
RETURN TO WWORK .c.uteuuteurresrrmassmsssnsssnsssnsssnssenssenssenssesssesssesssesssenssnsssnssssnssnnnsen 62
ARTICLE 22 — COMPENSATION. ...ttt i i i i rasssanssanssaasasssannsannsanssnnes 63
ARTICLE 23 — SKILLED TRADKES. .....ciiiiiiiii i i it i s sansinseansransrnsransrnnnrnnens 64
ONTARIO YOUTH APPRENTICESHIP PROGRAM (OYAP) ......ocoiriiiirreececeneeeeees 65
ARTICLE 24 - BULLETIN BOARDS..... .ottt iie i i siassanssnsnnnsnnnsanssmnnnnns 65
ARTICLE 25 — VIOLENCE. . ....ct ittt i iist i s ransasnsranersnsanraeraneransrnnsrnnrnnns 65
ARTICLE 26 — TRANSITIONAL WORK PROGRAM.......ccciiiiiiiiiiiiine i s rnn e snm ene 66
ARTICLE 27 — DURATION. . ..ttt ottt ittt s e s mran s rnssannranranrannsannrannrnnes 67
RE: WOMEN’S ADVOCATE ...ieuiieuiessressressresssasssasssesssasssasssssssssssssssssssassenssenssenssenssenssennss 68
RE: DOMESTIC VIOLENCE ...ceuuiiieuiieessienssiresssiensssresssransssesssssansssenssssesssmnssssensssensssssnsssens 69
RE: PAID UNION LEAVE — FT & PT SERVICE ....icuiitriitsiresiressressresssssssssssssssssssnsssnsssnsssnnns 70
RE: SEASONAL CLOSURES ..euuieuiresiressressressressrasssasssasssssssssssssssnsssssssnsssnssenssenssenssenssenss 71
RE: TRANSFER OF SENIORITY BETWEEN BARGAINING UNITS FOR ACCOMMODATED
VNV ORKERS ... teuuteussenssenssnnssnnssnnssanssanssanssenssenssenssenssenssnsssnsssnsssnsssnsssnsssnsssnsssnnssnnssnnssnnsenns 72
RE: ARBITRATORS .. 1euuttutesrestressressressressressresssesssesssasssasssasssasssssssssssssssssssnsssnssenssenssense 73
RE: INFLUENZA VACCINE ...ceeuiteuiimnsesnnssesnsssensssssnsssnnssssnnsssnnssssnssssnssssnsssssnssssnsssssnnssens 74
RE: TEMPORARY VACANCY AUDIT ..ueeureureusreusrassrassrassrnsssnsssnssensssnsssnsssnssenssenssenssenssensse 76
RE: SKILLED TRADES RESPONSIBILITY euuereuriresssrresssrenssresnssensssessssrenssssnssssenssrensssssnssrens 77
RE: CONTRACTING OUT ..cuuieuireuurensrensressresssasssesssesssasssesssesssesssssssessenssenssenssenssensssnsssnnss 78
RE: SKILLED TRADES APPRENTICESHIP....cuiteuiiesiressrassrassrassrassenssenssensssnssensssnssenssenssensse 79

RE: 4 ON 5 OFF SCHEDULE ROTATION IN SERVICE DEPARTMENTS WHERE EMPLOYEES
ARE REQUIRED TO REMAIN ON THE UNIT OR SERVICE DEPARTMENT DURING MEAL

B REAKS ....uiietiiieiiiesitiatiieassiensstrensstaasssransstanssssnsssanssssassssanssssasssssnsssensssssnssrenssssnnssrens 81
RE: POSITION CHANGE NOTICE CONSIDERATIONS......cuiiteetiiimtiiennssiensirnssssensssenssssnnssrens 83
RE: TERMS OF REFERENCE FOR STUDENT NURSES .....coceuuirteeiimeassrrnssrenssrernssrensssennssrens 84
RE: MENTAL HEALTH.. . icuiiieiieieiiiie i ieieiiea s iensssesssransssenssssansssassssenssssnssssenssrenssssnnssrens 87
RE: PAY EQUITY DISCUSSION....cuuiiiuuiiematiiensiianssieessiemssssnsssrenssssnssssenssssnssssensssenssssnnssrens 88
RE: NURSING HOURS REPORT ....uiieeuiteeireesrensrrsassenssressssrensssensssmensssensssesnsssenssssnnsssens 89
RE: EXCLUSIONS FROM THE ATTENDANCE MANAGEMENT PROGRAM ......ccoovvmevniimmnnninens 90



Docusign Envelope ID: 6E799800-B33E-404C-94B4-5B6E923E4C6C

RE: PROFESSIONAL PRACTICE ....uiieuiiiieiiiiesiienssirnssssnssiiessssensssmnssssenssssnssssensssenssssensssens 91
RE: COMPOSITE POSITIONS: EMPLOYEES WORKING ON TWO (2) UNITS ....cccvceeeeceniienens 92
RE: ALTERNATIVE SHIFT OFFER PROCESS ....cccuitteeuireeuiremesmmenssressssenssrmnsssrsnsssensssennssrens 94
RE: RACIAL JUSTICE ADVOCATE ...cceuiiiiuiiinsiensiirmsssessisessssensstenssssenssssnssssensssenssssensssens 96
RE: COMMITMENT TO EQUITY, DIVERSITY AND INCLUSIVITY ..ccuuiiieiiiintiiinnniienseensssnensanens 98
RE: RETROACTIVITY .euuiituiieeuurenesrranssrensssrssssrensssessssressssensssressssnsssmnnsssensssssnsssenssssnnnses 100
RE: EXPRESSION OF INTEREST ..ccuuiiiauuieesuiiessiransssmnsssenssssnssssenssssnsssmsnsssensssssnsssenssssnnnsns 106
RE: AGENCY STAFFING REPORTING ....ccuuiieeuiiinsuiennsirenssiessssenssienssssmnssrenssssnnsssenssssnnsnns 107
RE: CASUAL EMPLOYEES ...ccuutteeuireesienesrinsssrenssrrssssransssensssrenssrensssnssssensssssnssrensssennnses 108

APPENDIX 1: PROFESSIONAL RESPONSIBILITY WORKLOAD REPORT FORM..115

Unifor SCHEDULE “A” — SERVICE.........cccoiiiiiiiiiiii s s e 116

RE: REDEPLOYMENT PROCESS AGREEMENT.......ccccoiiiiiiiiiiiirirnnee 118



Docusign Envelope ID: 6E799800-B33E-404C-94B4-5B6E923E4C6C

ARTICLE 1 - GENERAL PURPOSE

1.01

The general purpose of this Agreement is to establish and maintain collective
bargaining relations between the Hospital and its employees within the
bargaining unit.

ARTICLE 2 - SCOPE AND RECOGNITION

2.01

(a)

(b)

Full Time Service Employees

The Hospital recognizes the Unifor-Canada Local 1106 as the exclusive
bargaining agent for all employees regularly employed for more than
twenty-four (24) hours per week at the Grand River Hospital Corporation
in the City of Kitchener, save and except professional medical staff,
graduate nursing staff, undergraduate nurses, paramedical employees,
office and clerical staff, supervisors, persons above the rank of
supervisor, chief engineer, students employed during the school vacation
period and employees in the bargaining unit for which any trade union
holds bargaining rights.

Part Time Service Employees

The hospital recognizes the Unifor-Canada Local 1106 as the exclusive
bargaining agent for all employees regularly employed for not more than
twenty-four (24) hours per week at the Grand River Hospital Corporation
in the City of Kitchener, save and except professional medical staff,
graduate nursing staff, undergraduate nurses, paramedical employees,
office and clerical staff, supervisors, persons above the rank of
supervisor, chief engineer, students employed during the school vacation
period and employees in the bargaining unit for which any trade union
holds bargaining rights.

This clause shall be subject to a clarity note contained in the decision of
the Ontario Labour Relations Board - File No. 3160-87-R dated May 18,
1988, except as amended as per the memorandum of agreement
executed by the parties May 19, 1999.

For the purpose of clarity, part-time employees occupying temporary full-
time vacancies, (vacancies not expected to exceed six (6) months in
length and pregnancy and parental leaves, which leaves may be
extended upon mutual consent of the parties) shall not be included in the
full-time bargaining unit.

ARTICLE 3 - RELATIONSHIP

3.01

The Hospital and the Union agree that there shall be no discrimination,
interference, restriction or coercion exercised or practiced by either of them or
their representatives or members against any employee because of membership
or non-membership in the Union.

The parties agree that in accordance with the provisions of the Ontario Human
Rights Code there shall be no discrimination against any employee by the Union
or the Hospital by reason of race, creed, colour, age, sex, marital status, place of
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3.02

residence, nationality, ancestry, handicap, place of origin, political affiliation or
sexual orientation.

Workplace Harassment
The Hospital and the Union are committed to ensuring a work environment that is
free from harassment.

Harassment is defined as a “course of vexatious comment or conduct that is
known or ought reasonably to be known to be unwelcome”, that denies individual
dignity and respect on the basis of the grounds including age, ancestry,
citizenship, colour, creed, ethnic origin, family status, disability, marital status,
place of origin, race, receipt of public assistance, record of offences, sex, gender,
gender identity, gender expression, sexual orientation, membership in unions or
other prohibited grounds, as stated in the Ontario Human Rights Code. All
employees are expected to treat others with courtesy and consideration and to
discourage harassment. ref. Ontario Human Rights Code, Sec. 10(1)

Harassment may take many forms including verbal, physical or visual. It may
involve a threat, an implied threat or be perceived as a condition of employment.

The Parties agree that harassment is in no way to be construed as properly
discharged supervisory responsibilities, including the delegation of work
assignments and/or the assessment of discipline.

All staff will abide by the provisions as set out in the Human Rights Code, 1990,
the Occupational Health and Safety Act, 1990 and the Hospitals Respectful
Workplace Program and Policy. The Hospital and the Union recommend and
encourage any employee who may have a harassment or discrimination
complaint to follow the complaints process as set out in the employer’s policies
and procedures.

If an employee believes they have been harassed and/or discriminated against
on the basis of any prohibited ground of discrimination, there are specific actions
that may be undertaken. The employee should request the harasser to stop the
unwanted behaviour by informing the harassing individual(s) that the behaviour is
unwanted and unwelcome. Should the employee not feel comfortable addressing
the harasser directly, they may request the assistance of the manager or a Union
representative. If the unwelcome behaviour was to continue, the employee will
consult the Hospital policy on harassment and will be free to pursue all avenues
including the complaint investigation and resolution.

The Parties agree that an employee shall have a representative of the Union with
them throughout the process, unless the employee specifically declines such
representation in writing. The union will be provided a copy of any such written
waiver of representation.

Members who are neither the claimant nor the respondent in a respectful
workplace matter, shall be made aware of their rights to request union
representation where they are participating in an investigation. If an employee
declines representation it will be done so in writing.
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3.03

3.04

3.05

The union will be provided with a summary of all findings in the investigation
whether it was completed internally or by an external investigator.

In recognizing the importance of harassment free environment, the employer and
the union will review the hospital’s policy and process with respect to harassment
with the employee during their orientation period.

The Hospital agrees that it will not enter into any other Agreement with
employees, either individually or collectively, which will conflict with any of the
provisions of the Agreement.

The word "employee" or "employees" wherever used in this Agreement shall be
deemed to refer only to an employee or employees in the bargaining unit as
herein before defined.

The Union agrees there will be no Union activity or meetings on Hospital
premises except as otherwise provided in this Agreement or as specifically
agreed to in writing by the Hospital.

ARTICLE 4 - MANAGEMENT RIGHTS

4.01

The Union recognizes that the management of the Hospital and the direction of
working forces are fixed exclusively in the Hospital and shall remain solely with
the Hospital and, without limiting the generality of the foregoing, it is the exclusive
function of the Hospital to:

(a) Maintain order, discipline and efficiency;

(b) Hire, assign, retire, direct, classify, transfer, promote, demote, layoff,
recall, suspend or otherwise discipline employees provided that a claim
by an employee that they have been discharged or disciplined without just
cause, may be the subject of a grievance and dealt with as hereinafter
provided. Notwithstanding anything in this Agreement, a probationary
employee may be discharged at the sole discretion of and for any reason
satisfactory to the Hospital and the discharge of a probationary employee
shall not be subject to the grievance or arbitration procedures. However,
the standard for just cause is less for probationary employees than for
seniority employees.

(c) Make, enforce, and alter from time to time reasonable rules and
regulations to be observed by the employees;

(d) Determine all work procedures, the kind and location of equipment to be
used, methods to be used, the allocation and number of employees
required from time to time, the services to be performed, combining or
splitting up of departments, the standards of performance of all
employees, work assignments, the hours of work, scheduling, safeguard
the health and interests of the patients in the Hospital, establishment of
standards of care and quality, the nature and scope of services which the
Hospital will provide, the increases and decreases in employment, and all
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other rights and responsibilities of management not specifically modified
elsewhere in this Agreement.

4.02 The Hospital will not exercise its rights in a manner inconsistent with the
provisions of the Collective Agreement.

ARTICLE 5 - NO STRIKES OR LOCKOUTS

5.01 There shall be no strikes or lockouts so long as this Agreement continues to
operate. The word "strike" and the word "lockout" shall have the meaning as
set forth in The Labour Relations Act, as amended.

ARTICLE 6 - UNION SECURITY

6.01 Dues Deductions
The Hospital shall deduct an amount equivalent to regular monthly Union dues
for the term of this Agreement according to the following conditions:

(a) All employees covered by this Agreement shall, as a condition of
employment, have deducted from their pay each month an amount
equivalent to the regular monthly Union dues.

(b) Present employees who are members of the Union and new employees
who subsequently become members of the Union shall maintain such
membership in good standing as a condition of their continued
employment with the Employer.

(c) New employees shall have deductions made on the first regular
deduction date following completion of thirty (30) calendar days of
employment.

(d) Union dues will be deducted from the employee's pay each pay period
and the same shall be remitted by the Hospital to the Secretary-Treasurer
of the Union not later than the 20th day of the following month. The
Hospital also agrees to list those employees, who have terminated
employment, giving the reason supplied by the Hospital to the
Employment Insurance Commission for the employee’s termination.

(e) Regular monthly Union dues referred to in this Article, shall mean the
regular monthly Union dues uniformly assessed all the members of the
Union in accordance with its constitution and by-laws as certified to the
Hospital in writing by the Union.

) The Employer agrees to include on the employee’s T-4 slip the annual
amount of Union dues deducted from the employee’s pay by the
Employer and remitted to the Union.

(9) The Union shall indemnify and save the Hospital harmless with respect to
all union dues so deducted and remitted.
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6.02

6.03

(h

(i)

Employee Lists

) The Hospital agrees when forwarding Union dues to submit a list
indicating the names of those employees for whom deductions were
made, showing the amount deducted as well as the names, addresses,
rate of pay and dates of hire of those employees hired in the preceding
month.

The Hospital will provide a list of employees and their addresses once
each year March 315t to the Union.

Corporate Orientation Period

A new employee will have the opportunity to meet with a representative of the
Union in the employ of the Hospital for a period of up to fifteen (15) minutes
during the employee's corporate orientation period without loss of regular
earnings. If there is a group of three (3) or more employees, the time will be
increased to twenty (20) minutes. The purpose of the meeting will be to
acquaint the employee with such representative of the Union and the Collective
Agreement. Such meetings may be arranged collectively or individually for
employees by the Hospital as part of the corporate orientation program.

Notwithstanding, if the Union representative is unable to attend corporate
orientation, the Hospital agrees to allow the Union representative the same
time as noted above to meet with the new employee. It is understood that the
steward will adhere to their responsibilities under 8.03(b).

The hospital shall advise the Union prior to the meeting:
a) The names of the new hires from the previous pay period
b) Unit the new hires will be reporting to
c) Time and location within the workplace for the Corporate Orientation

Paid Education Leave Fund

The Hospital agrees to pay into a special fund, two thousand dollars ($2,000)
each year of the collective agreement for the purpose of providing paid
education leave. Said paid education leave will be for the purpose of
upgrading the employee skills in all aspects of trade union functions.

The monies to be paid on April 1%t of each year of the collective agreement into
a trust fund established by the National Union, Unifor and sent by the Hospital
to the following address:

Unifor Paid Education Leave Program
Unifor— Canada

115 Gordon Baker Rd.

Toronto Ontario

M2H 0AS8

ARTICLE 7 - ACCESS TO PERSONNEL FILE/DISCIPLINE

7.01

An employee shall have the opportunity to view their personnel file, by
appointment within five (5) days, in the presence of a member of the Human

10
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7.02

7.03

7.04

7.05

Resources Department. The employee may have a union representative with
them. The personnel file will not leave the Human Resources Department. It
is understood and agreed that an employee’s personnel file is the only file the
Hospital has for reference to an employee’s disciplinary record.

Employees shall inform their Manager and the Human Resources Department
of any change of address or telephone number either by registered mail or in
person within seven (7) calendar days of such change.

The record of an employee shall not be used against them at any time after
eighteen (18) months following any disciplinary action.

RPN Proof of Registration

A Registered Practical Nurse (RPN) must provide proof of registration by
February 15" of each calendar year. If the registration is not provided the RPN
will be placed on an unpaid leave of absence until the production/confirmation
of current registration. Upon presentation of such evidence the RPN’s unpaid
leave of absence will end.

Immediately prior to the discipline meeting the hospital will provide the union
representative with notification of the impending discipline. In all cases of
suspension or discharge, a Union Committee Person will be present, unless
that right is waived by the employee in the presence of the Union Committee
Person.

Where the Hospital deems it necessary to suspend or discharge an employee,
the Hospital shall notify the Union of such suspension or discharge in writing,
at the same time as the employee.

ARTICLE 8 - UNION REPRESENTATION & COMMITTEES

8.01

(@) The Union shall elect a Union Committee of eight (8) employees who may
deal with matters related to this Collective Agreement. Should a position
become vacant the Local President may appoint a member until an
election/by-election is held.

(b) The Union shall keep the Hospital notified in writing of the names of the
Union Committee and Union Stewards.

(c) The Hospital shall keep the Union notified in writing of the names of all
supervisory personnel who may be involved in the administration of this
Collective Agreement.

(d) The Hospital agrees to give representatives of the Unifor (Local 1106
and/or National) access to the premises of the Hospital for the purposes
of assisting in the administration of this Agreement, provided prior
arrangements are made with the Human Resources Department.

(e) The Labour Management Committee shall consist of up to 8

representatives from the service bargaining units. The hospital will have
equal representation.

11
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8.02

8.03

8.04

This Labour management committee will meet every two (2) months,
unless otherwise agreed. Both parties will discuss the agenda and review
whether or not a meeting is necessary at least ten (10) days in advance of
a scheduled meeting. The Union Committee representatives shall suffer
no loss of earnings for time spent during their regular scheduled working
hours in attending these meetings.

Notwithstanding the above, the Hospital will pay full-time and part-time
Union Committee representatives an amount equal to their straight time
hourly rate for all hours spent attending Labour/Management Committee
meetings should meetings be scheduled on a day off.

Grievance Committee

(a)

(b)

The Hospital will recognize a Grievance Committee composed of up to
four (4) Union members, one of whom will be the grievor, selected by the
Union who have completed their probationary period. A general
representative of the Union, the Grievance Committee, as well as the
Grievor(s) may be present at any meeting of the Committee. The purpose
of the Committee is to deal with complaints or grievances as set out in
this Collective Agreement.

A Committee member shall suffer no loss of earnings for time spent
during their regular scheduled working hours in attending grievance
meetings with the Hospital up to, but not including arbitration.

Union Stewards

(a)

(b)

The Hospital agrees to recognize ten (10) Union Stewards per bargaining
unit to be elected or appointed by the union from amongst employees in
the two bargaining units who have completed their probationary period for
the purpose of dealing with union business as provided under this
collective agreement.

It is agreed that Union stewards have their regular duties and
responsibilities to perform for the Hospital and shall not leave their regular
duties without first obtaining permission from their immediate supervisor.
If, in the performance of their duties, a Union steward is required to enter
an area within the Hospital in which the steward is not originally
employed, the steward shall report their presence to the supervisor in the
area immediately upon entering it. Such permission shall not be
unreasonably withheld. ©~ When resuming their regular duties and
responsibilities, such steward shall again report to their immediate
supervisor. A Union steward shall suffer no loss of earnings for time
spent in performing the above duties during their regular scheduled
working hours.

Negotiating Committee

(a)

The Hospital agrees to recognize a Negotiating Committee comprising of
up to two (2) representatives per bargaining unit covered under this
agreement to be elected, by the Union from amongst employees, who

12
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8.05

have completed their probationary period, one of which will hold the title
of Registered Practical Nurse (RPN). In addition, there shall be one
skilled trades representative representing the service bargaining units.
Should a position become vacant the Local President may appoint a
member until an election/by-election is held.

(b) The Hospital agrees that the members of the Negotiating Committee shall
suffer no loss of earnings for time spent during their regular scheduled
working hours in attending such negotiating meetings with the Hospital up
to, but not including, arbitration. Notwithstanding, in the event that a full-
time employee was scheduled off on a day which negotiations were
scheduled, the day will be treated as a day of work and their schedule will
be adjusted to provide an alternate day off without pay.

(c) Nothing in this provision is intended to preclude the Union Negotiating
Committee from having the assistance of any representatives of the
Union when negotiating with the Hospital.

Central Negotiating Committee

Notwithstanding the foregoing provisions, in the event the parties to this
agreement agree to negotiate for its renewal through the process of central
bargaining, either party to this agreement may give notice to the other party of
its desire to bargain for amendments on local matters proposed for incorporation
in the renewal of this agreement not earlier than six (6) calendar months nor
later than three (3) calendar months prior to the normal termination date of this
agreement. Upon receipt of such notice by one party from the other, both
parties will respond within fifteen (15) days thereafter for the purpose of
bargaining on local matters.

It is understood and agreed that “local matters” means those matters which
have been determined by mutual agreement between the Central Negotiating
Committees respectively representing each of the parties to this agreement as
being subjects for local bargaining directly between the parties to this
agreement. It is also agreed that local bargaining shall be subject to such
procedures as may be determined by mutual agreement between the Central
Negotiating Committees referred to above.

An employee serving on the Union’s Central Negotiating Committee shall be
paid for time lost from their normal straight time working hours at their regular
rate of pay and without loss of leave credits for attending central negotiating
meetings with the Hospitals’ Central Negotiating Committee in direct
negotiations up to a maximum of ten (10) days. Compensation for members of
the Union’s Central Negotiating Committee shall be as per the Participating
Hospital’s collective agreement for negotiating committees.

For greater clarity, central bargaining and the utilization of the paid time for the
Union’s Central Negotiating Committee members shall not commence until:

(@) The local parties reach a mutually agreed upon settlement; or

13
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8.06

8:07

(b) An impasse is reached between the Union and the Hospital at the local
level.

It is understood and agreed that the maximum number of Union Central
Negotiating Committee members entitled to payment under this provision shall
be one from each defined participating bargaining unit.

The Union shall advise the Hospitals’ Central Negotiating Committee, upon
signing the Memorandum of Conditions, of those employees to be paid under
this provision. The Hospitals’ Central Negotiating Committee shall advise the
hospitals accordingly.

It is understood that this clause does not apply to a Hospital that is not
participating in Central Bargaining.

Local Bargaining Committee

Where the Bargaining Unit and the Hospital both agree to participate in Central
Bargaining, the Bargaining Committee as defined in the collective agreement
shall constitute the Bargaining Committee for issues defined by the parties as
“Local’.

Health and Safety
(@) The Hospital and the Union agree that they mutually desire to maintain
standards of safety and health in the Hospital in order to prevent
accidents, injury or iliness.

(b) Recognizing its responsibilities under the applicable legislation, the
Hospital agrees to accept as a member of its Joint Occupational Health &
Safety Committee a representative selected or appointed by the Union
from the bargaining unit per site.

The Hospital will pay the full cost of all certifications required for one
Unifor representative on each Joint Occupational Health and Safety
Committee, subject to that Committee’s terms of reference.

(c) Such Committee shall identify potential dangers and hazards, institute
means of improving health and safety programs and recommend actions
to be taken to improve conditions related to safety and health.

(d) Meetings shall be held in accordance with the Terms of Reference of the
Occupational Health and Safety Committee or more frequently at the call
of the chairs if required. The Committee shall maintain minutes of all
meetings and make the same available for review.

(e) The union agrees to endeavour to obtain the full cooperation of its
membership in the observation of all safety rules and practices.

(f)  Any representatives appointed or selected in accordance with this Article

shall serve for a term of at least one calendar year. A member of the
Joint Occupational Health and Safety Committee shall be compensated

14
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8.08

for their time while attending meetings in accordance with the
Occupational Health and Safety Act as in force as of August 24, 1998.

(9) The Hospital agrees to co-operate reasonably in providing necessary
information to enable the Committee to fulfil its functions.

(h) Itis agreed by the parties that the following classifications require the use
of protective eyewear while employees are working in any work area:

Electrician Painter
Yardman Plumber
Senior Mechanic Carpenter

Float Mechanic

The Hospital will provide for the first pair of safety glasses for each
employee required to wear protective eyewear. Standard frames and
lenses will be issued by the Hospital. Any employee who must wear
prescription lenses will provide the lens prescription to the Hospital who
will then have the prescription filled. If the prescription changes the
Hospital will provide new lenses. Should any employee lose their safety
glasses the replacement cost will be the responsibility of that employee.
New glasses will be provided every three (3) years due to normal wear
and tear.

(i) It is understood that current policy and procedures including educational
programs are in place regarding needle stick injuries. The Parties agree
that needle stick injuries are a serious issue. As new policy and practices
are developed by the Hospital, consultation will take place with the Joint
Health and Safety Committee.

() In addition, the Hospital will provide the Committee with access to all
accident reports, health and safety records and any other pertinent
information in its possession. The Committee shall respect the
confidentiality of the information.

RPN Utilization

The delegation of nursing skills within the scope of practice of the RPNs shall
be in accordance with guidelines established by the College of Nurses of
Ontario and any approved Hospital policy.

There shall be a committee composed of RPNs selected by the Union and
Hospital representatives for the purpose of dealing with matters of professional
practice.

The committee shall be comprised of up to four RPNs and up to four Hospital
representatives, and shall be held quarterly, unless otherwise agreed by the
parties.

Employees will be reimbursed at straight time for all hours spent at meetings of
this committee.

15
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ARTICLE 9 - GRIEVANCE & ARBITRATION PROCEDURE

9.01

9.02

9.03

For the purpose of this Agreement, a grievance is defined as a difference
arising between the parties relating to the interpretation, application,
administration and alleged violation of this Agreement, including any question
as to whether a matter is arbitral. Timelines in this article may be extended by
the mutual agreement of the parties in writing.

It is the mutual desire of the parties hereto that complaints of employees shall
be adjusted as quickly as possible, and it is understood that an employee has
no grievance until they have first given their immediate Supervisor the
opportunity of adjusting the complaint. If an employee has a complaint, such
complaint shall be discussed with the immediate Supervisor within ten (10)
calendar days after the circumstances giving rise to the complaint have
originated or occurred, or ought reasonably have come to the attention of the
employee. The employee may have the assistance of the employee’s Union
Representative. If the grievor and immediate supervisor are unable to adjust a
complaint to their mutual satisfaction within seven (7) calendar days the
employee may proceed with the grievance procedure within seven (7) calendar
days following the decision of the immediate supervisor.

A grievance of an employee properly arising under this Agreement shall be
adjusted and settled as follows:

Step No. 1
The employee, with the assistance of a Union Representative, may submit a

written grievance, signed and dated by the employee to the Department
Manager or designate. The nature of the grievance, the remedy sought, and
wherever possible the section or sections of the Agreement which are alleged
to have been violated shall be set out in the grievance. The Department
Manager or designate will deliver a decision in writing within seven (7) calendar
days of their receipt of the written grievance. The parties shall meet to discuss
the grievance at a time and place suitable to both parties. Failing settlement,
the next step in the grievance procedure may be taken,

Step No. 2
Within seven (7) calendar days following the decision under Step No. 1, the

grievance may be submitted to Human Resources or designate, to be
discussed at a meeting between Human Resources or designate, the said
grievor(s) and the Union Representative, within seven (7) calendar days of
receipt of the grievance or within such other time as may be mutually agreed
by the parties. Either party may have assistance from outside the Hospital at
this stage if desired. Human Resources or designate shall give written
disposition within seven (7) calendar days of the day of such meeting. Failing
settlement, either party may submit the matter to arbitration within fourteen (14)
calendar days after the reply in Step 2 is given. If no written request for
arbitration is received within such fourteen (14) calendar day period, the
grievance will be deemed to have been abandoned.

16
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9.04

9.05

9.06

9:07

9.08

If an employee’s immediate supervisor and Department Manager are the same
person, the grievance will be submitted to Step No. 2 within seven (7) calendar
days following the decision under Step No. 1.

Policy Grievance

A grievance arising directly between the Hospital and the Union concerning the
interpretation, application or alleged violation of the Agreement must be
originated by the Hospital or the Union, under Step No. 2, within fourteen (14)
calendar days of the event giving rise to the grievance.

Failing settlement, under Step No. 2 within fourteen (14) calendar days, it may
be submitted to arbitration in accordance with the arbitration procedure.

It is expressly understood, that the provisions may not be used by the Union to
institute a complaint or grievance directly affecting an employee which such
employee could themselves institute and the regular grievance procedure shall
not be thereby by-passed,

Discharge Grievance
The release or discharge of an employee during the probationary period shall
not be the subject of a grievance or arbitration.

A claim by an employee who has completed the probationary period that they
have been unjustly discharged or suspended shall be treated as a grievance, if
a written statement of such grievance is lodged by the employee, with the
Hospital, at Step No. 2 within seven (7) calendar days after the effective date
of the discharge or suspension, or notice thereof, whichever should first occur.

Group Grievances

Where two or more employees have identical grievances and each employee
would be entitled to grieve separately, all such employees shall sign the
grievance form and submit the grievance at Step No. 2 within fourteen (14)
calendar days of the event giving rise to the grievances. The grievances shall
be processed as one grievance subject to all applicable provisions under the
grievance procedure.

All agreements reached under the grievance procedure between the
representatives of the Hospital and the representatives of the Union will be
final and binding upon the Hospital and the Union and the employee or
employees involved.

Mediation

(a) Either party, with the agreement of the other party, may submit a
grievance to mediation at any time within fourteen (14) calendar days
after the Employer's decision has been rendered at the step prior to
arbitration. Where the matter is so referred, the mediation process shall
take place before the matter is referred to Arbitration. It is understood that
the parties can mutually agree to refer multiple grievances to be mediated
on a specific date.

17
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9.09

9.10

9.11

(b) Mediation will commence within twenty-one (21) calendar days of the
grievance being submitted to mediation, or longer period as agreed by the
parties.

(c) No matter may be submitted to mediation which has not been properly
carried through the grievance procedure, provided that the parties may
extend the time limits fixed in the grievance procedure.

(d) The parties shall agree on a mediator.

(e) Proceedings before the Mediator shall be informal. Accordingly, the rules
of evidence will not apply, no record of the proceedings shall be made.

(f) If possible, an agreed statement of facts will be provided to the Mediator,
and if possible, in advance of the mediation.

(g) The Mediator will have the authority to meet separately with either party.

(h) If no settlement is reached within seven (7) calendar days following
mediation, the parties are free to submit the matter to Arbitration in
accordance with the provisions of the Collective Agreement, In the event
that a grievance which has been mediated subsequently proceeds to
Arbitration, no person serving as the Mediator may serve as an Arbitrator,
unless agreed to otherwise by the parties. Nothing said or done by the
mediator may be referred to Arbitration.

(i)  The Union and Employer will share the cost of the Mediator, if any.

Arbitration
The parties agree that a sole arbitrator shall resolve grievances that have been
processed to arbitration in accordance with this article.

Any grievance not satisfactorily settled through the grievance procedure may
be appealed to an arbitrator, provided written notice of the party’s intention to
refer the dispute to an arbitrator is given to the other party within fourteen (14)
calendar days after the receipt of the management’s last decision.

The notice shall contain a list of four (4) suggested arbitrators. Within fourteen
(14) calendar days, the recipient of the notice shall inform the other party of
agreement to one of the suggested arbitrators or provide a list of four (4)
arbitrators. Should no agreement be made within twenty-eight (28) calendar
days of the notice referring the matter to arbitration, then either party may
apply to the Ministry of Labour for the appointment of an arbitrator. Where a
roster of agreed arbitrators exists between the parties, it is agreed that the list
will be utilized before this clause.

No matter may be submitted to arbitration which has not been carried through
all requisite steps of the grievance procedure.

The Arbitrator shall not have any jurisdiction to amend, alter, modify or add to
any of the provisions of this Agreement or to substitute any new provisions for
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9.12

9.13

any existing provisions, nor to give any decision inconsistent with the terms
and provisions of this Agreement.

The time limits set out in both the grievance and arbitration procedures herein
are mandatory and failure to comply strictly with such time limits except by the
written agreement of the parties shall result in the grievance being deemed to
have been abandoned, subject to Section 48(16) of the Labour Relations Act,
1995.

Nothing prevents the parties from wusing the mediation and/ or
mediation/arbitration as long as the parties mutually agree. Timelines in this
article may be extended by the mutual agreement of the parties in writing.

ARTICLE 10 - SENIORITY

10.01

10.02

10.03

Probationary Employees

A new employee will be considered on probation until after they have
completed four hundred and fifty (450) hours worked within any twelve (12)
calendar months. Upon completion of such probationary period, the
employee's name will be placed on the seniority list with the seniority
date/hours they were last hired to work in the bargaining unit.

Transfer of Service and Seniority

An employee whose status is changed from full-time to part-time shall receive
credit for their full service and seniority (based on 1950 hours worked). An
employee whose status is changed from part-time to full-time shall receive
credit for seniority and service on the basis of one (1) year equals 1950 hours
worked, and will be enrolled in the employee benefit plans subject to meeting
any waiting period or other requirements of those plans.

For clarity, it is understood that an employee’s seniority date will not pre-date
their hire date

Employees transferred out of the bargaining unit and who are subsequently
transferred back into the bargaining unit will maintain their seniority for a
maximum period of no longer than eighteen (18) calendar months. After
eighteen (18) calendar months they will lose all seniority.

Seniority Lists

A seniority list will be revised three times annually (April, August and
December) according to the records of the Hospital. Copies of the seniority list
will be made available to the Union Committee members as well as a copy
being forwarded to the Local Union Office.

The seniority list will be deemed to be final and binding and not subject to
complaint unless such complaint is made in writing within thirty (30) calendar
days from the date so provided.

A combined seniority list where full-time and part-time within the service
bargaining units will be considered a single group of applicants utilizing their
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combined seniority for job postings. This list will be revised three times annually
(April, August and December).

For purposes of filling the job postings, the employer will use the up to date
combined seniority for the respective bargaining unit.

Clarity note: the “up to date” seniority is defined as an employee’s seniority as
at the last pay period ending prior to the job posting coming down.

10.04 Loss of Seniority

An employee shall lose all seniority and shall be deemed terminated if the
employee:

(a)
(b)

(c)

(d)

(e)

(f)

(9

(h)

resigns;

is discharged and the discharge is not reversed through the grievance
and arbitration procedure;

is absent from scheduled work for a period of three (3) or more days of
work without notifying the Hospital of such absence and providing to the
Hospital a satisfactory reason for the absence;

fails to return to work upon the expiration of a leave of absence granted
by the Hospital without permission in writing from the Hospital unless a
satisfactory reason for such continued absence is provided to the
Hospital;

utilizes a leave of absence for a purpose other than for which it was
granted;

has been laid off for thirty-two (32) months;

fails upon being notified of a recall to signify their intention to return within
five (5) working days after he has received the notice of recall, and fails to
report to work within ten (10) working days after he has received the
notice of recall;

retires.

Note: This provision shall be read consistent with the Ontario Human Rights Code.

10.05 Effect of Absence (Full Time Only)

(a)

In the event of an employee's absence without pay from the Hospital
exceeding thirty (30) continuous calendar days, the employee will not
accumulate seniority or service for any purposes under the Collective
Agreement for the duration of such absence. The benefits concerned
shall be appropriately reduced on a pro rata basis and the employee's
anniversary date adjusted accordingly. During such absence the
employee will be responsible for full payment of all subsidized employee
benefits in which the employee is participating. The employee may
arrange with the Hospital to pre-pay to the Hospital the full premium of
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(b)

Note:

such subsidized employee benefits for the entire period of the leave to
ensure the employee's continued coverage.

Notwithstanding the above, where an employee is on sick leave or
receiving WSIB Benefits or has qualified for WSIB Benefits and is
awaiting payment, seniority for all purposes shall continue for a maximum
of thirty (30) months. When enrolled in the modified work program
performing pre-injury hours of work, the employee will continue to
accumulate seniority or service for any purpose under this Collective
Agreement for the duration of such modified work.

The Pregnancy and Parental Leave clauses in this Agreement have

specific references regarding the effect of absence, which take precedence
over the above provisions.

ARTICLE 11 - LAYOFF & RECALL

11.01

11.02

Notice of Layoff

In the event of a proposed layoff at the Hospital of a permanent or long-term
nature, the Hospital shall:

(a)

(b)

provide the Union with no less than five (5) months written notice of the
proposed layoff; and

provide to the affected employee(s), if any, no less than five (5) months
written notice of layoff, or pay in lieu thereof.

Note:

Where a proposed layoff results in the subsequent displacement of any
member(s) of the bargaining unit, the original notice of the Union provided in (i)
above shall be considered notice to the Union of any subsequent layoff.

Layoff and Recall

(a)

(b)

In the event of layoff, the Hospital shall lay off employees in the reverse
order of their seniority within their classification, providing that there
remain on the job employees who then have the ability to perform the
work.

An employee who is subject to layoff shall have the right to either:
(i) accept the layoff; or

(i) displace an employee who has lesser bargaining unit seniority and
who is the least senior employee in an identical paying
classification in the salary band if the employee subject to layoff
can perform the job duties without training other than orientation.
Such employee so displaced shall be laid off.

Note:

An identical paying classification shall include any job classification within
the same salary band.
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(c)

(d)

(e)

(f)

(9

In the event that there are no employees with lesser seniority in an
identical paying classification within the same salary band as defined in
this Article, a laid off employee will have the right to displace an employee
with lesser seniority, who is the least senior employee in a lower paying
classification provided they can perform the duties without training other
than orientation. Such employee so displaced shall be laid off.

In the event that there are no employees with lesser seniority in a lower
paying classification, a laid off employee will have the right to displace an
employee with lesser seniority, who is the least senior employee in a
classification in the immediately higher salary band provided they can
perform the duties without training other than orientation. Such employee
so displaced shall be laid off.

(iii) The decision of the employee to choose (i) or (ii) above shall be
given in writing to the designated hospital representative within ten
(10) working days (excluding Saturday, Sunday and Holidays)
following the notification of layoff. Employees failing to do so or
whose options have been exhausted will be deemed to have been
laid off.

An employee shall have the opportunity of recall from a layoff to an
available opening, in order of seniority, provided they have the ability to
perform the work before such opening is filled on a regular basis under a
job posting procedure. The posting procedure in the Collective
Agreement shall not apply until the recall process has been completed.

In determining the ability of an employee to perform the work for the
purposes of the paragraphs above, the Hospital shall not act in an
arbitrary or unfair manner.

An employee recalled to work in a different classification from which they
were laid off shall have the privilege of returning to the position they held
prior to the layoff should it become vacant within six (6) months of being
recalled.

Note: For clarity, the Parties agree to interpret “recalled” as also meaning
“exercised their bumping rights”.

No new employees shall be hired until all those laid off have been given
an opportunity to return to work and have failed to do so, in accordance
with the loss of seniority provision, or have been found unable to perform
the work available.

It is the sole responsibility of the employee who has been laid off to notify
the Hospital of their intention to return to work within five (5) working days
(exclusive of Saturdays, Sundays and paid holidays) after being notified
to do so by registered mail, addressed to the last address on record with
the Hospital (which notification shall be deemed to have been received on
the second day following the date of mailing) and to return to work within
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11.04

(h)

(i)

(k)

()

ten (10) working days after being notified. The notification shall state the
job to which the employee is eligible to be recalled and the date and time
at which the employee shall report for work. The employee is solely
responsible for their proper address being on record with the Hospital.

Employees on layoff or notice of layoff shall be given preference for
temporary vacancies which are expected to exceed ten (10) working
days. An employee who has been recalled to such temporary vacancy
shall not be required to accept such recall and may instead remain on
layoff.

No full-time employee within the bargaining unit shall be laid off by reason
of their duties being assigned to one or more part-time employees.

In the event that a layoff commenced on the day immediately following a
paid holiday, an employee otherwise qualified for holiday pay shall not be
disentitled thereto solely because of the day on which the layoff
commenced.

A laid off employee shall retain the rights of recall for a period of thirty-two
(32) months from the date of layoff.

While employees are on notice of layoff they will not have their scheduled
hours reduced.

Continuation of Benefits (Full time Only)

In the event of a layoff of a full time employee, the Hospital shall pay its share
of insured benefits premiums up to three (3) months from the end of the month
in which the layoff occurs or until the laid off employee is employed elsewhere,
whichever occurs first.

Severance and Retirement Options

(@) (i) Where an employee resigns within 30 days after receiving notice of

(b)

layoff that their position will be eliminated, they shall be entitled to a
separation allowance of two (2) weeks' salary for each year of
continuous service to a maximum of twelve (12) weeks’ pay, and, on
production of receipts from an approved educational program, within
twelve (12) months of resignation, may be reimbursed for tuition fees
up to a maximum of three thousand ($3,000) dollars.

(i) Where an employee resigns later than 30 days after receiving notice
of layoff that their positions will be eliminated they shall be entitled to
a separation allowance of four (4) weeks’ salary and, on production of
receipts from an approved educational program, within twelve (12)
months of resignation, may be reimbursed for tuition fees up to a
maximum of one thousand two hundred and fifty ($1,250) dollars.

Prior to issuing notice of layoff in any classification(s), the Hospital will
offer early-retirement allowance to a sufficient number of employees
eligible for early retirement under the Hospitals’ Pension Plan within the
classification(s) in order of seniority, to the extent that the maximum
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(c)

number of employees within a classification who elect early retirement is
equivalent to the number of employees within the classification(s) who
would otherwise receive notice of layoff.

An employee who elects an early retirement option shall receive,
following completion of the last day of work, a retirement allowance of two
weeks’ salary for each year of service, plus a prorated amount for any
additional partial year of service, to a maximum ceiling of 26 weeks’
salary, and, in addition, full-time employees shall receive a single lump-
sum payment equivalent to $1,000 for each year less than age 65 to a
maximum of $5,000 upon retirement.

An employee who has completed one year of service and
(i) whose layoff is permanent, or

(i) who is laid off for 26 weeks in any 52 week period, and who has
not elected to receive a severance payment under either (a) or (b)
of this Article,

shall be entitled to severance pay equal to the greater of two weeks’ pay
or one week’s pay per year of service to a maximum of 26 weeks’ pay.
This entitlement shall not be in addition to any entitlement to severance
pay under the Employment Standards Act but at the same time, shall not
preclude an employee from claiming any greater entitlement which that
Act may at some point come to provide.

An employee may elect to defer receipt of this severance payment while
their recall rights are still in effect. Once an employee does opt to receive
the severance payment, they shall be deemed to have resigned, and their
recall rights shall be extinguished.

Benefits on Early Retirement (Full time Only)

The Hospital will provide equivalent coverage to all employees who retire
early and have not yet reached age 65 and who are in receipt of the
Hospital’'s pension plan benefits on the same basis as is provided to
active employees for semi-private, extended health care and dental
benefits. The Hospital will contribute the same portion towards the billed
premiums of these benefits plans as is currently contributed by the
Hospital to the billed premiums of active employees. The early retired
employee will pay their share of the billed premium of the insured benefit
plans to the Hospital.

Voluntary Exit Option:

If after making offers of early retirement, individual layoff notices are still
required, prior to issuing those notices the Hospital will offer a voluntary early
exit option in accordance with the following conditions:

The Hospital will first make offers in the classifications within
department(s) where layoffs would otherwise occur. If more employees
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than are required are interested, the Hospital will make its decision
based on seniority.

ii. If insufficient employees in the department affected accept the offer, the
Hospital will extend the offer to employees in the same classification in
other departments. If more than are required are interested, the
Hospital will make its decision based on seniority.

ii. In no case will the Hospital approve an employee’s request under (i) or (ii)
above for a voluntary early exit option, if the employees remaining are
not qualified to perform the available work.

iv. The number of voluntary early exit options the Hospital approves will not
exceed the maximum number of employees in the classification(s) who
would otherwise receive notice of layoff. The last day of employment for
an employee who accepts a voluntary early exit option will be at the
Hospital’s discretion and will be no earlier than thirty (30) calendar days
immediately following the employees written acceptance offer, unless
agreed to by the employees.

The Hospital need not approve an employee’s request for a voluntary early exit
option if approving such option will not reduce the number of layoff notices which
would otherwise be made under Article 11.

An employee who elects a voluntary early exit option shall receive, following
completion of the last day of work, a separation allowances of two (2) weeks’
salary for each year of service to a maximum of ceiling of twenty-six (26) weeks
salary.

Labour Adjustment Committee

(a) With respect to the development of any operating or re-structuring plan
which may affect the bargaining unit, the Union shall be involved in the
planning process from the early phases through to the final phases of the
process.

The Hospital and Union recognize that the LOU Re: Redeployment
Process will be utilized as set out therein.

(b) In addition to that, and to any other planning committee in the Hospital of
a more broadly representational make-up, there shall be immediately
established a Labour Adjustment Committee for the bargaining unit,
which shall meet during the term of this agreement every three months,
unless otherwise mutually agreed by the parties.

It shall be the function of the Labour Adjustment Committee to consider
possible ways and means of avoiding or minimizing potential adverse
effects upon employees in the bargaining unit, including:

(i) identifying and proposing possible alternatives to any action that
the Hospital may propose taking;

(i) identifying and seeking ways to address the retraining needs of
employees;
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(c)

(d)

(e)

ARTICLE 12

(iii) identifying vacant positions within the Hospital for which surplus
members of the bargaining unit might qualify, or such positions
which are currently filled but which are expected to become
vacant within a twelve (12) month period.

Composition and Meetings

The Committee shall be comprised of equal numbers of representatives
of the Hospital and from the Union Committee. The number of
representatives shall consist of at least two (2) representatives from each
party to a maximum of five (5) representatives from each party.

Meetings of the Committee shall be held during normal working hours.
Representatives attending such meetings during their regularly scheduled
hours of work shall not lose regular earnings as a result of such
attendance. The Hospital shall make typing and other such clerical
assistance available as required. Part time employees will be paid at
their straight time hourly rate for all hours spent attending meetings of the
Labour Adjustment Committee.

Each party shall appoint a co-chair for the Committee. Co-chairs shall
chair alternate meetings of the Committee and will be jointly responsible
for establishing the agenda of the Committee meetings, preparing
minutes and writing such correspondence as the Committee may direct.

Disclosure

To allow the Labour Adjustment Committee to carry out its mandated role
under this Article, the Hospital will provide the Committee with pertinent
financial and staffing information and with a copy of any reorganization
plans which impact on the bargaining unit.

Accountability

The Committee shall submit its written recommendations to the Chief
Executive Officer of the Hospital and the Board of Trustees. Where there
is no consensus within the Committee, the individual members of the
Committee shall be entitled to submit their own recommendations.

Any agreement between the Hospital and the Union resulting from the
above review concerning the method of implementation will take
precedence over the other provisions of this agreement.

- JOB POSTING

12.01 Permanent Vacancies

(a)

Where a permanent vacancy occurs in a classification within the bargaining
unit or a new position within the bargaining unit is established by the
Hospital, such vacancy shall be posted by the Hospital for a period of five
(5) calendar days. Vacancies created by the filling of an initial permanent
vacancy within the bargaining unit shall be posted for a period of five (5)
calendar days. All applications are to be made in writing within the posting
period.
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12.02

12.03

12.04

12.05

12.06

12.07

(b) Jobs will not be posted between December 24" and January 15t

The postings referred to in this Article shall stipulate the qualifications,
classification, rate of pay, department and shift and a copy shall be provided to
the Chairperson of the Union Committee.

Criteria for Selection

Such vacancies shall be filled from among the applications received on the
basis of seniority provided that the senior employee possesses the necessary
qualifications and has the ability needed to perform the normal requirements of
the job. The name of the successful applicant will be posted. The Employer
agrees that upon awarding of the job to the successful applicant, the applicant
will assume the duties of the posting no later than six (6) weeks from the
award. Both parties agree that exceptional circumstances may arise wherein
the six (6) weeks may need to be extended (ex. In cases of pregnancy and/or
parental leaves, retirement, posting delays as per Article 12.01 (b), etc.).
Should an extension be required, the Hospital will advise the Chairperson.

Where there are no successful applicants from within the service bargaining
units for positions referred to in this Article, employees in other Unifor
bargaining units at the Hospital will be considered for such positions prior to
considering persons not employed by the Hospital. The employees eligible for
consideration shall be limited to those employees who have applied for the
position in accordance with this Article, and selection shall be made in
accordance with this Article.

The Hospital shall have the right to fill such vacancies on a temporary basis
until the posting procedure has been complied with and arrangements have
been made to permit the person selected to fill the vacancy to be assigned to
the job concerned.

It is understood that any internal applicant contacted regarding a permanent or
temporary job posting pursuant to this article will have up to twenty-four (24)
hours to respond to the hiring manager. The twenty-four (24) hour response
period shall fall within Monday to Friday, excluding paid holidays. The
successful candidate will provide their decision regarding the job posting to the
hiring manager within twenty-four (24) hours of such offer. If the successful
applicant to a job posting declines the position, the position will then be offered
to the next successful applicant subject to the provisions of article 12.03 and
12.04.

Trial Period

The successful applicant will be placed in the vacancy for a trial period of four
hundred and fifty (450) hours worked and if the employee proves satisfactory,
then they shall be considered permanently assigned to the vacancy. If the
employee proves unable to perform the duties of the vacancy, the employee
will be returned to their former position at their former salary or rate of pay
without loss of seniority, as will any other employee in the Bargaining Unit who
was promoted or transferred by reason of such placing. Newly hired
employees shall be terminated and such termination shall not be subject to the
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12.09

12.10

grievance and arbitration procedure. Extending a trial period is subject to union
approval and will be brought to the attention of the employee.

Successful applicants and newly hired employees of permanent positions will
not be permitted to apply for job postings or any subsequent vacancies for a
period of eight (8) months from the start date, except where a part time
employee is applying for a permanent full time position or where an
unscheduled part-time employee is applying for a scheduled part-time position
within their unit or service department or where an employee is moving to a
permanent position in a higher classification or the parties mutually agree
otherwise. For clarity, it is understood that an employee will not be permitted
to apply for a position outside their department before completing their
probationary period.

Employee Transfers

(a) When an employee transfers or is transferred from one department or
classification to another department or classification, whether the wage rate
is equal to or higher, they shall be paid at such rate set out in the wage
schedule for such department or classification so that the employee will not
be earning less money than prior to the transfer. If the employee receives
a higher wage rate, their anniversary date will be adjusted accordingly.

(b) If the wage rate is less than the wage rate of the transferred employee, the
employee shall be placed on their corresponding level of the wage grid to
the new classification, however the resulting rate will not exceed the
maximum level of the wage grid in the new classification. This also applies
when an employee transfers into a temporary vacancy on a lower level of
the wage grid. When they return to their permanent position they will be
placed on the wage grid at the step upon which they left.

(c) Employees transferring to a classification where they previously worked
within the last eighteen (18) months, will be placed on the wage grid at the
same level they were on when they left the classification.

Temporary Vacancies
(a) Vacancies which are not expected to exceed twelve (12) months may
be filled at the discretion of the Hospital. All pregnancy and parental
leaves or any vacancy which is expected to exceed twelve (12) months
shall be posted. Where the Hospital has decided to fill a temporary
vacancy, it will be posted in accordance with Article 12.01 and 12.02.

In filling such vacancies consideration shall be given to full-time
employees, then part-time employees in the nursing unit or service
department on the basis of the seniority provided that the senior
employees possess the necessary qualifications and has the ability
needed to perform the normal requirements of the job. If the vacancy
is not filled within the department then Article 12.03 and 12.04 will be
followed. Part-time employees selected to fill a vacancy under this
Article will continue to maintain their part-time status and upon
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completion of the assignment the employee will return to their former
position.

The term may be extended a further twelve (12) months on mutual
agreement of the Union, employee and Hospital.

This article is to be read in conjunction with Article 11.02 (h) of this
collective agreement.

External applicants hired to fill a temporary vacancy shall be placed
on the part time seniority list.

Employees selected to fill such temporary vacancies are not eligible to
apply for other temporary positions while filling the temporary
vacancy.

Furthermore, internal applicants will be required to return to their
home unit or service department for a period of eight (8) months and
will not be permitted to apply for another temporary position outside of
their home unit or service department until they have worked in their
home unit or service department for this eight (8) month period.

(b) Employees occupying a temporary full time line shall follow the terms
of Article 15.04 and 15.07 of the collective agreement.

(c) Temporary vacancies that are expected to exceed twelve (12)
months, except pregnancy or parental leaves, will be posted if not
filled through the recall provisions of the collective agreement.

The Hospital will advise the Union of the successful applicants for
posted temporary vacancies.

Employees newly hired to fill temporary vacancies may be released and such
release shall not be the subject of a grievance or arbitration. If the employee is
a successful applicant for a permanent position, the employee shall be credited
with seniority from date of hire subject to successfully completing their
probationary period. The employee shall be credited with shifts worked (hours
worked for employees whose regular hours of work are other than the standard
work day) towards the probationary period to a maximum of 30 shifts (225
hours for employees whose regular hours of work are other than the standard
work day). Notwithstanding the above, if an employee is hired into the same
classification within the same department then they would not be required to
serve an additional probationary period - only the hours required to achieve
permanent status.

Notwithstanding the above, such newly hired employees are not eligible for
either a permanent or a temporary position for a period of eight (8) months.
Notwithstanding the above, subject to the completion of the recruitment
process as per Article 12, and prior to management considering external
candidates such newly hired employees may be awarded a temporary or
permanent position.
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ARTICLE 13 - JOB SECURITY

13.01

13.02

The Hospital shall not contract out any work usually performed by members of
the bargaining unit if, as a result of such contracting out, a layoff of any
employees other than unscheduled part-time employees results from such
contracting out.

Notwithstanding the foregoing, the hospital may contract out work usually
performed by members of the bargaining unit without such contracting-out
constituting a breach of this provision if the hospital provides in its commercial
arrangement contracting out the work that the contractor to whom the work is
being contracted, and any subsequent such contractor, agrees:

(@) To employ the employees thus displaced from the hospital; and

(b) In doing so to stand, with respect to that work, in the place of the
hospital for the purposes of the hospital’'s collective agreement
with the Union, and to execute into an agreement with the Union
to that effect.

In order to ensure compliance with this provision, the hospital agrees that it will
withdraw the work from any contractor who has failed to meet the aforesaid
terms of the contracting-out arrangement.

On request by the Union the Hospital will undertake to review contracted
services which fall within the work of the bargaining unit. The purpose of the
review will be to determine the practicality of increasing the degree to which
bargaining unit employees may be utilized to deliver such services in the
future. The Hospital further agrees that the results of their review will be
submitted to the Labour Adjustment Committee for its consideration.

Technological Change

(a) Where the Employer has decided to introduce a technological change

which will significantly alter the status of an employee, the Employer
undertakes to meet with the Union a minimum of 60 days or as soon as
practical, prior to implementation, to consider the minimizing of adverse
effects (if any) upon the employees.

(b) Where new or greater skills are required than are already possessed by

the affected employees under the present methods of operation, such
employees shall be given a period of training during which they may
perfect or acquire the skills necessitated by the new method of operation.
After such training period, should an affected employee not acquire the
skills necessary to perform the new method of operation, the parties shall
hereby meet to discuss the relocation of the affected employee. The
Employer will assume the cost of tuition and travel. There shall be no
reduction in wage or salary rates during the training period of any such
employee. Training shall be given during the hours of work whenever
possible.
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13.04

Employees not covered by the terms of this Agreement will not perform duties
normally assigned to those employees who are covered by the Agreement,
except for the purposes of instruction, experimentation or in emergencies when
regular employees are not readily available.

K-W Site
The use of volunteers shall not be expanded beyond the extent of existing
practice, unless agreed to by the Parties. Note: this provision will not apply to

the Grand River Regional Cancer Centre, unless agreed to by the Parties.

ARTICLE 14 - LEAVES OF ABSENCE

14.01

14.02

Personal
(@) The Hospital may grant a leave of absence without pay to employees for
legitimate personal reasons satisfactory to the Hospital.

(b) Applications for such leaves shall be in writing to the Hospital and will be
considered and approved by the Hospital as far in advance as possible,
but in any event at least four (4) week prior to the commencement of the
leave, unless the circumstances are such that it is impossible to give
advance notice.

(c) The written application must clearly state the reason for the leave of
absence and the expected duration of such absence.

(d) During the period of absence, the employee shall not engage in gainful
employment for any other person, firm or Corporation.

Bereavement

(@) An employee who notifies the Hospital as soon as possible following
bereavement shall be granted up to five (5) consecutive working days off,
without loss of their regular pay, for hours scheduled within nine (9)
calendar days commencing with the day of death of member of their
immediate family. "Immediate family" means spouse, common-law
spouse, partner of same sex, child or step-child and parents.

In the event of the death of an employee’s step-parent, father-in-law,
mother-in-law, brother, sister, brother-in-law, sister-in-law, grandparents,
spouse's grandparent, grandchild, son-in-law and daughter-in-law, and
upon notification to the Hospital, an employee shall be granted up to three
(3) consecutive working days off, without loss of their regular pay for
hours scheduled within seven (7) calendar days commencing with the day
of death.

(b) Should additional time off be required an unpaid leave of absence may be
arranged, subject to the approval of the Department Head. Where the
funeral or celebration of life takes place at a later date beyond the
appropriate timeline set out in 14.02 (a), employees will be allowed to split
the bereavement time to attend the services. This must be communicated
by the employee to the Manager at the time of the original request for the
leave of absence.
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14.04

Jury & Witness Duty

If an employee is required to serve as a juror or attend jury selection
proceedings in any matter is subpoenaed as a witness, and notifies the
Hospital immediately on an employee’s notification of their requirement to
attend, the Employer agrees to pay to the employee the difference between the
money received for acting as a juror (to be evidenced by production of Court
payment and a copy of the summons or subpoena) and the pay, at the
employee’s basic rate (plus shift premium, if applicable) which the employee
would have received if he had not been required to serve as a juror or as a
witness and had worked his normal shift, provided that this clause shall not be
construed so as to permit any employee to recover the equivalent of overtime
pay. If an employee is required to serve on a jury or attend jury selection
proceedings in any matter on a scheduled week day off during the week
immediately preceding a weekend when such employee is scheduled to work,
his schedule will be changed to give them that weekend off, or one of the
weekend days of his choice if only one scheduled day off was lost because of
such jury duty. Such change in schedule will not result in premium payment.

Union Leave

Leave of absence for Union business shall be given without pay up to a
maximum of seventy five (75) days per calendar year to be used by elected or
appointed union officials, per bargaining unit, provided such leave does not
interfere with the continuance of efficient operation of the Hospital. The
bargaining units will be permitted to utilize any unused leave for union business
not exercised by another bargaining unit. The Union will notify Human
Resources in writing of the transfer of Union leave days from one bargaining
unit to the other prior to taking the leave. The Hospital will notify the Union
within five (5) days of the requested date of the leave if the leave has been
granted.

Such leave shall be subject to the following conditions:

(@) Not more than twelve (12) employees of the Hospital are absent on any
such leave at the same time, and not more than three (3) employees from
a department;

(b) A request must be made in writing at least two (2) weeks prior to the
commencement of the function for which leave is requested;

(c) Such request shall state the general nature of the function to be attended;

(d) Employees on a Union Leave which is approved by the Hospital in
accordance with the above conditions shall be paid for such leave by the
Hospital. The Hospital shall then forward a statement of such wages paid
to the employee affected Local 1106 office for reimbursement of the
amount stated;

(e) An employee who is elected or appointed to office in the Unifor - Local
1106 or as a National representative, upon request, shall be granted a
leave of absence without loss of seniority and benefits for up to three (3)
years.
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(a)

(b)

(c)

During such leaves of absence, salary and benefits shall be kept whole
by the Hospital and the Union agrees to reimburse the Hospital for such
salary and the Hospital's contribution to said benefits. The Union agrees
to notify the Hospital of the employee's intention to return to work within
two (2) weeks following the termination of office for which the leave was
granted. At the end of such leave, any employee hired or placed as a
substitute for the employee on such absence, may be terminated or laid
off by the Hospital as required, or may be transferred to the employee's
previous position if the substitution was a transfer. An employee on leave
of absence under this provision shall continue to accumulate all rights and
privileges under this Agreement.

It is understood that the intent of this article is that it shall apply to only
one employee at a time per circumstance as noted above, and that the
Union shall provide adequate notice prior to an employee commencing
Union Leave of Absence.

In addition, it is understood that any employee so elected or appointed is
required to maintain their competence in the event that they are to return
to the workplace.

Education

Where employees are required by the Hospital to take courses to
upgrade or acquire new employment qualifications to retain their current
occupational classification, the employer shall pay the full costs
associated with the courses.

If required by the Hospital, an employee shall be entitled to leave of
absence with pay and without loss of seniority and benefits to write
examinations to upgrade their employment qualifications.

Time spent by an employee in the attendance at short courses,
workshops, or seminars held within the Hospital and directly related to the
employee's employment at the Hospital, shall be deemed to be work
hours as set out in the Hours of Work Article and remunerated
accordingly.

In-Service Programme

(d)

Both the Hospital and the Union recognize their joint responsibility and
commitment to provide, and to participate in, in-service programmes. The
Union supports the principle of its members' responsibility for their own
professional development and the Hospital will endeavor to provide
programmes related to the requirements of the Hospital. Available
programmes will be publicized.

Where an employee is on duty and authorized to attend any required in-
service programmes within the Hospital during their regularly scheduled
working hours, they shall suffer no loss of pay, and such time will not be
considered as time worked for the purpose of calculating overtime
entitlement.
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Where an employee is required to attend authorized courses outside their
regularly scheduled working hours, they shall be paid at their regular
straight time rate of pay.

It is understood that the above language will apply to any Learning
Management System Course as required.

Pregnancy
(a) Pregnancy leave will be granted in accordance with the provisions of the

Employment Standards Act, except where amended in this provision.

An employee who is eligible for a pregnancy leave may extend the leave
for a period of up to twelve months duration, inclusive of any parental
leave.

(b) The service requirement for eligibility for pregnancy leave shall be thirteen
(13) weeks of continuous service before the expected date of birth.

(c) The employee shall give written notification two weeks prior to the
commencement of the leave of their request for leave together with their
expected date of return. At such time they shall also furnish the Hospital
with their doctor's certificate as to pregnancy and expected date of
delivery.

(d) The Hospital will continue to pay its share of the premiums of the
subsidized employee benefits in which the employee is participating for
the initial seventeen (17) weeks from the commencement of the leave
while the employee is on pregnancy leave providing the employee pays
their share prior to the commencement of the leave.

Credit for service shall accumulate for the initial seventeen (17) weeks
from the commencement of the leave while an employee is on pregnancy
leave.

Credit for seniority shall accumulate during the period of the leave.

(e) The employee shall reconfirm their intention to return to work on the date
originally provided to the Hospital in 14:06 (c) above by written notification
received by the Hospital at least two weeks in advance thereof.

Subject to any changes to the employee's status which would have
occurred had they not been on pregnancy leave, the employee shall be
reinstated to their former duties, on the same shift in the same
department, and at the same rate of pay.

(f) Effective on confirmation by the Human Resources Development Canada
of the appropriateness of the Hospital's Supplemental Unemployment
Benefit (SUB) plan, a permanent employee on leave as set out above
who is in receipt of Employment Insurance pregnancy benefits pursuant
to the Employment Insurance Act, shall be paid a Supplemental
Unemployment Benefit. That benefit will be equivalent to the difference
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(9

(a)

(b)

(c)

between ninety-three percent (93%) of their regular weekly earnings and
the sum of weekly Employment Insurance benefits and any other
earnings. Such payment shall commence following completion of the
unemployment waiting period, and receipt by the Hospital of the
employee's Employment Insurance cheque stub as proof that the
employee is in receipt of Employment Insurance pregnancy benefits, and
shall continue while the employee is in receipt of such benefits for a
maximum period of fifteen (15) weeks. The employee's regular weekly
earnings shall be determined by multiplying their regular hourly rate on
the last day worked prior to the commencement of the leave times their
normal weekly hours.

Notwithstanding the above, the Hospital will pay the employee ninety-
three percent (93%) of their normal weekly earnings while waiting to
receive Employment Insurance benefits.

The employee does not have any vested right except to receive payments
for the covered unemployment period. The plan provides that payment in
respect of guaranteed annual remuneration or in respect of deferred
remuneration or severance pay benefits are not reduced or increased by
payments received under the plan.

Pregnant employees may request to be transferred from their current
duties if in the professional opinion of the employee’s physician the
pregnancy may be at risk. If such transfer is not feasible, the pregnant
employee, if they so request, will be granted an unpaid leave of absence
before commencement of current contractual pregnancy leave.

Parental

Parental leaves will be granted in accordance with the provisions of the
Employment Standards Act, except where amended in this provision.
The service requirement for eligibility for parental leave shall be thirteen
(13) weeks of continuous service.

An employee, who qualified for parental leave, other than an adoptive
parent, shall give written notification at least two (2) weeks in advance of
the date of commencement of such leave and the expected date of
return.

An employee who is an adoptive parent shall advise the Hospital as far in
advance as possible of having qualified to adopt a child, and shall request
the leave of absence, in writing, upon receipt of confirmation of the
pending adoption. If, because of late receipt of confirmation of the
pending adoption, the employee finds it impossible to request the leave of
absence in writing the request may be made verbally and subsequently
verified in writing. Such leave shall not be withheld unreasonably.

An employee who is an adoptive parent may extend the parental leave for

such greater time as may be required by the adoption agency concerned
up to a maximum aggregate of six (6) months. Written notice by the
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(d)

(e)

(f)

(9

employee for such extension will be given at least two (2) weeks prior to
the termination of the initially approved leave.

An employee shall reconfirm their intention to return to work on the date
originally approved in subsection (b) above by written notification received
by the Hospital at least two (2) weeks in advance thereof.

Effective on confirmation by the Human Resources Development Canada
of the appropriateness of the Hospital's Supplemental Unemployment
Benefit (SUB) Plan, a permanent employee on leave as set out above
who is in receipt of the Employment Insurance Parental Benefits pursuant
to the Employment Insurance Act, shall be paid a Supplemental
Unemployment Benefit. That benefit will be equivalent to the difference
between ninety-three percent (93%) of the regular weekly earnings and
the sum of the weekly unemployment insurance benefit and any other
earnings. Such payment shall commence following completion of the
unemployment insurance waiting period, and receipt by the Hospital of
the employee's Employment Insurance Parental Benefit, and shall
continue while the employee is in receipt of such benefits for a maximum
period of eleven (11) weeks. The employee's regular weekly earnings
shall be determined by multiplying the regular hourly rate on the last day
worked prior to the commencement of the leave times the normal weekly
hours.

When an employee elects to receive parental leave benefits pursuant to
Section 12(3)(b)(ii) of the Employment Insurance Act, the amount of any
supplemental unemployment benefit payable by the Hospital will be equal
to what would have been payable had the employee elected to receive
parental benefits pursuant to Section 12(3)(b)(i) of the Employment
Insurance Act.

The employee does not have any vested right except to receive payments
for the covered unemployment period. The plan provides that payment in
respect of guaranteed annual remuneration or in respect of deferred
remuneration or severance pay benefits are not reduced or increased by
payments received under the plan.

Credit for service shall accumulate for a period of up to sixty-one (61)
weeks after the parental leave began, if the employee also took
pregnancy leave, and sixty-three (63) weeks after the parental leave
began otherwise, while the employee is on parental leave on the basis of
what the employee’s normal regular hours of work would have been.

For clarity, employees will be entitled to paid/unpaid vacation accrual as
per Article 19.01 (i).

Credit for seniority shall accumulate during the period of the leave.
The Hospital will continue to pay its share of the premiums of the

subsidized employee benefits, including pension, in which the employee
is participating for a period of up to sixty-one (61) weeks after the parental
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14.08

14.09

leave began, if the employee also took pregnancy leave, and sixty-three
(63) weeks after the parental leave began otherwise, while the employee
is on parental leave.

(h) Subject to any changes to the employee's status which would have
occurred had they not been on parental leave, the employee shall be
reinstated to their former duties, on the same shift in the same
department, and at the same rate of pay.

(i) Both parents will be eligible to take a parental leave in accordance with
the legislation. A “parent” includes a person with whom a child is placed
for adoption and a person who is in a relationship of some permanence
with the parent of the child and who intends to treat the child as their own.

Personal Emergency Leave

Unless a more generous benefit relating to a leave of absence is set out in this
collective agreement, employees have the right to take a leave of absence of
the kinds described in Part XIV of the Employment Standards Act, 2000, in the
circumstances and according to the rules set out in that Part of that Act, as
modified by the enhancements to those leaves contained in this collective
agreement.

Family Medical Leave
The Hospital will grant Family Medical leave as outlined under the Employment
Standards Act and the Employment Insurance Act.

ARTICLE 15 - HOURS OF WORK

15.01

The normal work week shall be composed of an average of thirty-seven and
one-half (37.5) hours per week over the period scheduled by the Hospital. The
normal work day shall be seven and one-half (7.5 hours exclusive of an unpaid
meal period. It is recognized that the minimum shift length is four (4) hours.

The normal work day for working extended shifts shall be eleven and one
quarter (11.25) consecutive hours with a three quarters (0.75) hour unpaid
meal break(s).

The normal work day for working extended ten hour shifts shall be composed
of 9.375 consecutive hours, exclusive of an unpaid meal period of thirty-seven
and one-half (37.5) minutes. For clarity, the 9.375 hour shift will be considered
on the same basis as an ‘extended shift’ as per article 15.10.

If an employee is authorized by the manager or designate to work during the
lunch break and if alternative arrangements cannot be made, they will be paid
time and one-half (1.5) their regular straight time hourly rate for all time worked
in excess of their normal daily hours. Employees required to remain on their
work unit or service department during unpaid meal periods will be paid at their
regular straight time hourly rate.

All parties recognize that at the change of shifts there will normally be
additional time required for reporting which shall be considered to be part of
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15.02

15.03

15.04

the normal daily shift, for a period of up to fifteen (15) minutes in duration.
Should the reporting time extend beyond 15 minutes, the total time spent
beyond the regular shift shall be considered overtime and subject to payment
under Article 15.04.

It is understood and agreed that this article does not constitute a guarantee as
to hours of work per day or per week or for any period.

Rest Periods

Employees working a seven and one-half (7.5) hour shift will be entitled to a
paid rest period of fifteen (15) consecutive minutes in both the first half and the
second half of the shift.

Employees working other than seven and one-half (7.5) hour shifts will be
entitled to a paid rest period of fifteen (15) minutes for each four (4) hours of
work during their shift.

Rest periods may be combined.
Meal and relief periods cannot be used to shorten the length of the shift

Overtime

All authorized time worked in excess of 7.5 hours or 9.375 hours per day or in
excess of an average of seventy-five (75) hours over the pay period shall be
paid at the rate of time and one-half (1.5) the employee's regular straight time
rate of pay. Overtime shall be offered to senior full time employees first, then
to senior part time employees.

All authorized time worked in excess of eleven and a quarter (11.25) hours a
day or seventy eight and three quarter (78.75) hours averaged over the pay
period shall be paid at time and one-half the employee’s straight time hourly
rate of pay. Overtime shall be offered to senior full time employees first, then
to senior part time employees.

It is further understood that overtime hours of less than four (4) hours will be
offered by seniority in the above order as a shift extension to the home unit
staff. Where the overtime hours are expected to be four (4) hours or greater,
shifts will be offered in the above order by seniority, to staff on the home unit
not scheduled to work that day and then to staff currently scheduled on that
date.

Once staff have been scheduled in the above order and shifts remain
outstanding, shifts may be offered to off unit employees in the above order.

This does not apply for the extra shift per quarter scheduled for full time
employees on a 4 on 5 off schedule.

Full time employees that are called in will be paid at time and one half (1.5) for
all hours over their regular scheduled rotation.
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15.05

15.06

15.07

Part-time employees working any combination of 7.5 hour, 9.375 hour, and
11.25 hour shifts will be entitled to overtime payment in the following
circumstances:

(i)  Hours worked above 78.75 hours in a pay period

(i)  Hours worked in excess of the scheduled shift (a minimum of 7.5
hours)

Daylight Savings

Notwithstanding the foregoing, overtime will not be paid for additional hours
worked during a twenty-four (24) hour period as a result of a change-over to
daylight saving from standard time or vice versa.

No Pyramiding of Premiums
Premium payments under any of the terms of this Agreement shall not be
duplicated or pyramided for the same hours worked.

Full-time Scheduling

(a) Employees who work 7.5 hour shifts will not be scheduled to work more
than seven (7) consecutive days unless mutually agreed between the
Hospital and the employee.

Employees who work eleven and a quarter (11.25) hour shifts will not be
scheduled to work more than four (4) consecutive days unless mutually
agreed between the Hospital and the employee.

(b

~

Full time employees not working the 4 on 5 off extended shifts will be
scheduled for one out of two weekends off. This does not apply to
employees who are not regularly scheduled for weekends.

(c) Employees working the “traditional” scheduling model will be scheduled
only extended shifts, to a total of two hundred and twenty five (225) hours
over the six (6) week schedule. It is understood that this is the equivalent
of seventy five (75) hours every two (2) weeks over the length of the
schedule and that this will result in uneven bi-weekly pays. The master
schedule provides employees with two (2) pay periods of 78.75 hours and
one (1) pay period of 67.5 hours on a rotational basis in order to maintain
full-time hours of 1950 per year. The master schedule provides employees
with one period of seven (7) consecutive days without a scheduled shift,
inclusive of their paid holiday lieu day. For clarity, 7.5 hour holiday lieu time
will be scheduled as part of the master rotation. In order to maintain full
time hours (1950 per year), the employee will be required to request either
holiday lieu time or overtime lieu time, or vacation for the remaining 3.75
hours.

(d) Employees working the “4 on 5 off’ scheduling model, a paid holiday lieu
day shall be scheduled on an otherwise unscheduled day. The parties
agree that, each full time employee will be scheduled four (4) additional
required shifts each year, two (2) in the period of January to June and
another two (2) in the period July to December. The shifts will be distributed
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based on the employee’s submission of availability and the seniority of the
employee. If availability is not submitted, the Hospital will schedule the
shifts. The scheduling of the required shift will not result in premium
payment as per Article 15.04 in relation to averaged hours over the pay
period. Such assignments will be posted in accordance with the collective
agreement and will be brought to the attention of the employee by the
posting of the schedule.

Employees who wish to use overtime hours already in their lieu bank for
these required shifts shall be allowed to draw 11.25 hours and apply this to
the required shifts. Such request must be made in writing to the manager
two (2) weeks prior to the posting of the schedule.

Where additional required shifts are not pre-scheduled, employees who
wish to use overtime hours already in their lieu bank for these required
shifts shall be allowed to draw 11.25 hours and apply this to the required
shifts.

Where employees are scheduled the additional required shift post-
schedule, they may choose to add it to their four (4) day rotation. This will
not result in premium payment.

(e) The Hybrid Schedule is defined as one that results in an employee working

(f)

a combination of extended shifts (11.25 hour shifts), ten (10) hour shifts and
normal shifts (7.5 hour shifts) within the scheduling period.

The Hospital will schedule employees off either two (2) out of four (4)
weekends or every other weekend depending on the unit schedule.

Employees will not be scheduled to work more than:
a) Three (3) extended shifts, or
b) Seven (7) normal (7.5 hours) shifts or shifts of less than 7.5 hours, or
c) Four (4) shifts of a combination of normal and extended shifts
d) Four (4) ten hour shifts without a day off

Full-time employees will be available: To work two (2) of three (3) shifts
subject to the departmental operating hours (i.e. days/evenings or
days/nights) or both shifts for eleven and a quarter (11.25) hour shifts.

(9) The first shift of the day will be the day shift. The day shift will begin on or

after six hundred (0600) hours as determined by the nursing unit or service
department.

(h) A weekend is defined as all hours from Friday at twenty-three hundred

(i)

(2300) hours to Sunday at twenty-three (2300) hours inclusive. It is
understood that the nursing unit or service department can utilize another
forty-eight (48) hour period that begins with the Friday night shift.

Where an employee is called in to work a shift less than two (2) hours prior
to the commencement of the shift, and arrives within one (1) hour of the
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(k)

commencement, then the employee will be paid for the full shift provided
the employee works until the normal completion of the shift.

Requests for exchange of shifts within the current posted schedule(s)
between two employees within the same nursing unit or service department
must be submitted, in writing, and on the form provided by the Hospital.
The form must state the shifts to be exchanged, the date and signed by
both employees before the manager/designate will consider the request.
Requests for exchange of shifts will not be unreasonably denied. No shifts
can be given by an employee to another employee. Employees may
request a shift exchange with other employees for a shift of a different
length. In order to maintain full-time hours (1950 per year) full-time
employees must request banked lieu time or vacation for the remaining
hours. No partial shift exchange will be granted where one part exchanged
is less than four (4) hours and a shift may not be separated into more than
two (2) parts. Notwithstanding Article 15.08 (j), the Hospital will only pay the
total hours of the original scheduled shift. There shall not be any premium
paid as a result of the exchange of shifts, excluding shift and/or weekend
premium.

If an employee is unable to sign the request a verbal confirmation, by both
employees, with the manager or manager’s designate is required.

Unit Weekend Schedule

A unit or service department weekend scheduled may be developed in
order to meet the Hospital's need for weekend staff, and individual
employee’s preference for a weekend work schedule.

A unit or service department weekend schedule is defined as a schedule in
which a full-time employee works a weekly average of thirty (30) hours and
is paid for 37.5 hours at their regular straight time hourly rate. The
scheduled must include two 11.25 hour shifts and one 7.5 hour shift, which
fall within a weekend period as determined by the Hospital and the Union.
An employee working a weekend schedule will work every weekend except
as provided for in the provisions below

If the Hospital and the Union agree to a unit or service department
weekend schedule, the introduction of that schedule and the manner in
which the position(s) are filled shall be determined by the Hospital and
Union.

This unit or service department schedule may be discontinued by either
party as per Article 15.13. Such agreement shall not be unreasonably
withheld.
a) Weekend and shift premiums shall not be paid;
(i)  Vacation Bank

Vacation entitlement is determined by Article 19.01. For
the purposes of Article 19.01, hours worked or credited as
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(iif)

paid leave will be based on an accelerated rate of 1.25
hours credit for each hour worked.

Drawing from the vacation bank will occur at an
accelerated rate of 1.25 paid hours for every hour taken as
vacation (i.e. 11.25 hours worked equals 14.05 hours paid;
7.5 hours worked equals 9.375 hours paid)

Vacation must be taken as a full weekend off (i.e. Saturday
and Sunday). The maximum number of weekends off
cannot exceed the week entitlement level determined by
Article 19.01.

For clarity, one full weekend of vacation scheduled
amounts to 2 weeks of time off for the purposes of vacation
quotas.

Single vacation days may be taken on weekdays, which
need not be in conjunction with the Saturday and Sunday.
Single vacation days may be taken on the weekend
provided no replacement is required.

Article 19.06 (a), (b), (c) do not apply.

Paid Holiday Bank

Employees qualify in accordance with the collective
agreement. The paid holidays are identified in Article
18.01.

Credit to the paid holiday bank will occur on the date of the
holiday.

Drawing from the paid holiday bank will occur at an
accelerated rate of 1.25 hours paid for every hour taken
(i.e. 11.25 hours worked equals 14.05 hours paid; 7.5
hours worked equals 9.375 hours paid).

If an employee works on a paid holiday as defined by the
local parties, they will receive one and one half (1 '2) pay
for all hours worked on a holiday. The employee will not
receive a lieu day.

The holiday bank can be used as income replacement for
absences due to iliness or for lieu time off on a weekday.

Sick Leave

The employee may utilize the paid holiday bank as income
replacement for absences due to iliness, as described by
Avrticle (ii) above.
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(iv)

(v)

(vi)

(vii)

(viii)

The employee is eligible for long-term disability benefits as
described in Article 21. An employee will not receive pay
for the first seventeen (17) weeks of any period of absence
due to a legitimate illness. Subject to the availability of paid
holiday banked hours, the employee will be eligible for
Employment Insurance weeks three (3) through seventeen
(17) for any absence due to a legitimate illness. The
Hospital will provide the employee with sixty-five (65%)
percent of their regular earnings for weeks eighteen (18)
through thirty (30) for any absence due to a legitimate
illness.

Employees may be required to provide medical proof if
illness for any absence of a scheduled shift, which is
neither vacation nor an approved leave of absence. The
provision of medical certificates shall be subject to Article
21.05.

Leave of Absence

Article 14 applies for both paid and unpaid leaves. For the
purposes of an unpaid 11.25 hour shift, the deduction from
pay shall equate to 14.05 hours. For the purposes of an
unpaid 7.5 hour shift, the deduction from pay shall equate
to 9.375 hours.

Shift Exchange
Weekend shift exchanges will be permitted only between
weekend shift employees. Weekday shift exchanges will
be permitted provided the Hospital does not incur
additional costs.

Overtime

Overtime will begin to accrue after sixty (60) hours in a two
(2) week period arranged over the scheduling period
determined by the local parties.

Overtime will apply if the employee works in excess of the
normal daily hours.

Payment for overtime is as in Article 15.04.

Scheduling Provisions

The scheduling and premium provisions relating to
consecutive weekends off do not apply to employees who
accept positions under this provision.

Holiday Season Period

The provisions relating to scheduling during this period will
apply, except as modified to confirm that the weekend shift
employee will continue to work weekends during the
period.
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15.08

(@)

Part Time Scheduling

It is understood that part time employees will occupy either a scheduled or
unscheduled line.

Furthermore, the parties agree that the primary purpose of part-time
employees is to provide the Hospital with flexibility to enable the Hospital to
meet its operational requirements and obligations to full time employees
during peak periods and extended hours, and when full time employees are
not available for their regular schedule due to vacation, specified holidays,
leaves of absence, illness or injury.

Part time employees will be available:
(i) 12 months per year, less vacation entitlement
(i) A minimum of twenty-two and a half (22.5) schedulable hours per
week
(ii) One weekend in two
(iv) Either the Christmas period (includes Christmas Eve, Christmas
and Boxing day) or New year’s period (including New Year’'s Eve
and New Year’s day) on alternate years
(v) To work two of three shifts subject to the departmental operating
hours (i.e. days/evenings or days/nights) or both shifts for 11.25
hour shifts in each week
(vi) To work 7.5 and 11.25 hour shifts in departments where both
shifts exist
(vii) Half the paid holidays

(c) The Hospital will provide availability forms that will be used by all

departments. Employees will provide to their manager or designate,
completed availability forms by 2400 hours on the Friday, four (4) weeks
prior to the posting of the schedule any periods of availability during the
scheduling period. An employee when submitting availability shall not be
required to be available for more than one shift per day, nor does this
preclude an employee from making themselves available for more than one
shift per day (in accordance with the departmental operating hours).
Changes in availability will not be considered within two weeks of the
schedule being posted. If availability is not submitted, does not meet the
operational needs of the unit, or does not meet the requirements of (b)
above, part-time employees may be scheduled up to their commitment,
based on the needs of the unit or service departments.

For clarity, staff are required to submit availability as set out in Article 15.08
(b) and (c).

It is understood that where the Hospital is scheduling against the
submission of availability, this will only occur where there is an unfilled
need after all relevant scheduling processes have been utilized. In such
cases the Hospital may schedule an employee to their commitment,
against availability, in reverse seniority order.
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(d)

(e)

Employees who provide availability forms in accordance with this article
and Article 15.08 (b) will be scheduled based on seniority and the needs of
the department before those employees who fail to submit an availability
form. Late submissions will be accepted for call-ins that arise but not for
pre-booked shifts. Employees have the right to change their availability
after submission although the amendments must comply with this Article.

The posted schedule will be established based on the lines each part time
employee has selected or been assigned and the known available shifts
per pay period. The available shifts will be scheduled by seniority and
availability starting with the most senior employee on the nursing unit or
service department, up to 45 hours in a pay period. Once all regular part
time employees in the nursing unit or service department have 45 hours,
shifts will be scheduled one at a time by seniority and availability, so as to
equalize hours, in the nursing unit or service department.

For clarity, shifts that become available after the schedule is posted will be
offered by seniority and availability starting with the most senior part time
employee on the nursing unit or service department, up to 45 hours in a
pay period. Once all regular part time employees in the nursing unit or
service department have 45 hours, shifts will be offered one at a time by
seniority and availability, so as to equalize hours, in the nursing unit or
service department.

For the purposes of distribution of shifts, a shift offered and refused by an
employee when available will be considered to be hours worked for the
purpose of offering shifts after the schedule is posted except in cases
where Atrticle 15.10 applies.

For clarity, eligible employees who have indicated availability for a full shift
will be given the full shift over eligible employees who have indicated their
availability for only part of an available shift.

Where an eligible employee indicates availability for only part of an
available shift and the hospital is unable to find an employee who can work
the entire shift, the eligible employee may be given the part shift. Where
multiple employees indicate availability to work part of the shift, the shift will
be assigned to the employee who can cover the longest portion of the shift.
Should the remainder of the shift remain uncovered and the eligible
employee subsequently becomes available to work the remainder of the
shift, they will be paid at the regular straight time rate of pay until the
duration of the original shift is completed.

At the time of posting the schedule, prior to utilizing the call in process, in
situations where the schedule is posted and vacant shifts remain, the
hospital may post a needs list on the nursing unit or service department.
The list will be posted within seven (7) calendar days from the date the
schedule was posted. The list will remain posted for one (1) calendar week
(or two (2) weeks for the summer schedule). The date the list will be
removed will be clearly indicated on the list. During that week (or two
weeks for the summer schedule), employees may submit their request to
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(f)

(9

(h)

(i)

work any vacant shift. The employee’s written responses must be received
by the department scheduler prior to 1400 hours on the seventh (7™) day
(or fourteenth (14™") day during the summer schedule). The hospital will
schedule employees in accordance with Article 15.08 (d). The hospital will
notify each employee who has been scheduled into a vacant shift.

For clarity, the Hospital will not be confirming the employee’s availability
subsequent to their submission. The Hospital will notify each employee
who has been scheduled into a vacant shift, in writing, within 7 days of the
date that the list is removed.

Note: A response by email is considered to be a response in writing.

Requests for exchange of shifts within the current posted schedule(s)
between two employees within the same nursing unit or service
department must be submitted, in writing, and on the form provided by the
Hospital. The form must state the shifts to be exchanged, the date and
signed by both employees before the manager/designate will consider the
request. Requests for exchange of shifts will not be unreasonably denied.
No shifts can be given by an employee to another employee. Employees
may request a shift exchange with other employees for a shift of a different
length. In order to maintain full-time hours (1950 per year) full-time
employees must request banked lieu time or vacation for the remaining
hours. No partial shift exchange will be granted where one part exchanged
is less than four (4) hours and a shift may not be separated into more than
two (2) parts. Notwithstanding Article 15.08 (j), the Hospital will only pay
the total hours of the original scheduled shift. There shall not be any
premium paid as a result of the exchange of shifts, excluding shift and/or
weekend premium.

If an employee is unable to sign the request a verbal confirmation, by both
employees, with the manager or manager’s designate is required.

The first shift of the day will be the day shift. The day shift will begin on or
after 0600 hours as determined by the nursing unit or service department.

Part time employees whose normal work day consists of a seven and one
half (7.5) hour shift will not be scheduled or called in to work more than
seven (7) consecutive days unless mutually agreed between the Hospital
and the employee. Part time employees whose normal work day consists
of eleven and a quarter (11.25) hour shift will not be scheduled or called in
to work more than four (4) consecutive days unless mutually agreed
between the Hospital and the employee.

A weekend is defined as all hours from Friday at twenty-three hundred
hours (2300) to Sunday at twenty-three hundred (2300) hours inclusive. It
is understood that the nursing unit or service department can utilize
another forty-eight (48) hour period that begins with the Friday night shift.

Where an employee is called in to work a shift less than two (2) hours prior
to the commencement of the shift, and arrives within one (1) hour of the
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commencement, then the employee will be paid for the full shift provided
the employee works until the normal completion of the shift. For those
employees not supported by the centralized scheduling office who are
called in to work a shift and who arrive within one (1) hour of the call, the
employee will be paid from the time of the call.

Shift Cancellations — Full-Time and Part-Time

The Hospital will provide 24 hours’ notice of a shift cancellation. However,
where the Hospital has determined that there is a need to cancel staff on a
particular shift, it will be done as follows:

a) Staff incurring overtime premium will have their shift cancelled first.

b) Employees working on the unit on the shift will be asked for a
volunteer and the most senior part-time volunteers, followed by most
senior full-time volunteers, will be sent home. Where this is a full-time
employee, they are required to use vacation or banked time for the
remainder of the shift.

c) Where there are no volunteers all off unit employees working on the
unit will have shift cancelled starting with least senior part time
employees followed by least senior full time.

d) Where there remains no volunteers, the least senior part-time
employee working on the unit on the shift will be cancelled.

e) Where there are no regular part-time, the least senior full-time
employee working on the unit on the shift will be cancelled.

f)  For the purposes of this process, employees working in temporary
positions will use their permanent status for this cancellation process.
For example, if a regular part-time employee is working in a
temporary full-time position, they will be cancelled as a regular part-
time employee.

Employees who report for a scheduled shift will be guaranteed at least four
(4) hours of work, or if no work is available will be paid for at least four (4)
hours where work is not available due to conditions beyond the control of
the Hospital.

Employees scheduled to work, and who are asked to extend their shift with
less than twenty-four (24) hours’ notice will receive premium pay for all
hours worked in excess of seven and one half (7.5) hours so long as the
call for the shift or any part of the shift had not previously been placed in
advance of the twenty-four (24) hours’ notice.

15.09 Schedules will be posted two weeks in advance for at least four (4) weeks.

15.10 There shall be a minimum of twelve (12) hours off between shifts. Any time
worked during the twelve (12) hour period between shifts shall be paid at the rate
of time and one-half (1.5) the employee's regular straight-time rate of pay, save
and except where:

(a) An employee agrees to work overtime or an additional shift outside their

regularly scheduled shifts;

(b) An employee and their supervisor specifically agree to waive the

premium for a single shift; or
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15.11

15.12

15.13

(c) The Union and the Hospital specifically agree in writing to waive the
premium for an ongoing schedule.

Note: For employees working extended shifts, the hospital shall schedule thirty
six (36) hours following a night shift when the employee’s next shift is a day or
evening shift.

Reassignment
Where the Hospital determines that an employee must be reassigned, the
following will apply:

(a) Employees working on the unit on the shift will be asked for a volunteer to
be reassigned and the most senior volunteer will be reassigned.

(b) Where there are no volunteers, the least senior part-time employee
working on the unit on the shift will be reassigned.

(c) Where there are no regular part-time, the least senior full-time employee
working on the unit on the shift will be reassigned.

The above procedure is subject to ensuring that the employees remaining on the
unit are qualified to perform the available work. The Hospital will, in consultation
with the employee, make the determination of whether or not the employee to be
reassigned is qualified for the assignment.

The above process does not apply to cases of layoff or re-structuring. In such
cases the redeployment process will be followed as set out in Article 11.05 (a).

Scheduling Committee

The hospital agrees to recognize a committee of one full time service, one part
time service, and an equal number of management representatives. The
committee may also review scheduling concerns as raised by either party that
have been reviewed/discussed with the manager prior to submission to the
scheduling committee. The committee will meet upon request of either party, and
such requests shall not be unreasonably denied. Where a manager decides to
implement a new schedule, the scheduling committee will review the proposed
schedule to ensure it complies with the collective agreement. Through this
process, the scheduling committee may suggest changes to the schedule, up to
and including an alternate schedule. It is understood that the intent of this clause
is in no way meant to infringe on management’s right to schedule consistent with
the collective agreement. A copy of any new schedule will be provided to the
committee prior to implementation.

Scheduling Model Changes

Where the employees’ wish to change the unit's or service department’s
scheduling model they will approach the unit manager. If the manager agrees to
implement the proposed scheduling model a vote will proceed. The voting
procedure will be as follows:

(a) A combined fifty-one percent (51%) of all full time and part time employees
permanently assigned to such units or service departments so indicate by
secret ballot. A weighting formula of a ratio of full time (1) to part time (0.5)
will be used; and,
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(b) The secret ballot vote will be conducted at no cost to the Hospital, by the
scheduling committee. The Hospital will post the results of the vote on the
unit or service department and the scheduling committee will post the
results on the Union bulletin board.

(c) The secret ballot shall not take place unless six (6) months has elapsed
from the start date of the new schedule.

The manager may discontinue or change a scheduling model in any unit or
service department when either:

(d) Fifty-one percent (51%) of all full time and part time employees
permanently assigned to such unit or service department so indicate by
secret ballot. A weighting formula of a ratio of full time to part time will be
used. Or

(e) The Hospital deems that the schedule:
(i) Causes adverse effects on patient care; or

(i) Results in the inability to provide a workable staffing schedule; or

(iii) Results in other undesirable outcomes that are neither
unreasonable nor arbitrary.

15.14 Reporting Sick Time/Personal L.O.A. and/or W.S.I.B.
(a) Reporting Off Duty:

(i When reporting off ill the employee will notify their manager or
designate as to the cause of absence i.e.: ill/personal/W.S.1.B.

(i) For the evening or night shift - call must reach the designated area
two (2) hours in advance.

(iii) For employees whose day shift commences on or prior to 1200
hours - a call is acceptable as late as 45 minutes before the start
of their shift. It is recognized that an employee may find upon
waking that they are not fit to report for work.

(b) Returning to Work:

The minimum reporting expectation is:

(i) at least ten (10) hours before the commencement of the next
scheduled day shift of the employee; and

(ii) at least four (4) hours before the evening or the night shift; and/or
(iii) in accordance with department procedures for returning to work

after a non- occupational injury or iliness.
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15.15

It is understood that the above process does not apply to absences that would
require a return to work plan.

Banking of Lieu Time

Where the full-time or part time employee chooses equivalent time off for time
worked such time off shall be taken within the fiscal year at a mutually
agreeable time. At no time will the employee accumulate more than 45 hours
of equivalent time off. If the employee is unable to schedule the time off, all
hours owing will be paid by the last pay date, inclusive of the final pay period,
of the fiscal year.

In addition, for full-time and part-time employees working on units or service
departments anticipated to have scheduled temporary closures or scheduled
slowdowns during the fiscal year, equivalent time off shall be taken at a
mutually agreeable time before the end of the fiscal year. If the employee is
unable to schedule the time off by the end of the fiscal year, the employee will
be paid for all hours owing. It is understood that full time employees may bank
up to 75 hours and part time employees may bank up to 45 hours.

ARTICLE 16 - PREMIUM PAY

16.01

16.02

16.03

Call Back

(@) An employee called back to work after leaving the premises, who reports
for work outside their normal, scheduled hours of work will receive, no
matter what period of time is actually worked, no less than the equivalent
of four (4) hours' pay at two (2) times their regular, straight time hourly
rate. For purposes of clarity, this paragraph shall not apply to employees
who are scheduled to work overtime by reporting to work before the
commencement of their normal shift.

(b) Any calls that occur during the minimum guarantee period will be covered
by the minimum guarantee.

Standby
Employees required to remain available for duty outside their regularly

scheduled hours of work will be paid a standby amount of three dollars ($3.00)
for each hour of the standby period.

Should an employee be called in to work from standby, the standby amount
shall cease at the time the employee commences working and resume
following the greater of the time worked or the minimum hours paid for call
back.

Shift Premium

Employees shall be paid a shift premium of two dollars and ninety-eight cents
($2.98) per hour for all hours worked on the afternoon or night shift where the
majority of hours fall outside the normal day shift and the work takes place
between 1500 hours one day and 0700 hours the following day.

Shift premium shall also be paid for the 1100 hours to 1900 hours shift from
1500 hours to 1900 hours.
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16.04

16.05

Weekend Premium

An employee shall be paid a weekend premium of three dollars and fourteen
cents ($3.14) per hour for each hour worked between 2300 hours Friday and
2300 hours Sunday. If the parties mutually agree, the effective times for this
weekend premium may adjusted to reflect a different forty-eight (48) hour time
period over the weekend hours.

Responsibility Pay

Outside Bargaining Unit

Where the Hospital temporarily assigns an employee to carry out the assigned
responsibilities of a higher paying classification outside the bargaining unit, the
employee shall receive a premium of ninety cents ($0.90) in addition to their
regular rate for all hours worked while so assigned.

Inside Bargaining Unit

When an employee is assigned temporarily to perform the duties and assume
the responsibilities of a higher paying classification in the bargaining unit, they
shall be paid the rate immediately above their current rate in the higher paying
classification to which they were assigned for all hours worked while so
assigned.

Lead Hand

Effective April 1, 2018, when the Hospital assigns an employee to be a lead
hand, the employee shall receive a premium of seventy five cents ($0.75) per
hour in addition to their regular rate of all hours worked while so assigned.

ARTICLE 17 - ALLOWANCES

17.01

Uniforms

(@) The Hospital will supply and launder uniforms for employees working in
Childbirth, Maintenance and the Operating Room. The Hospital will
supply uniforms in Medical Device Reprocessing Department,
Environmental Services, Nutrition and Food Services and the Renal
Program.

(b) Uniforms worn by employees covered under the terms of this Agreement
in other departments not previously listed, the uniforms shall meet the
standards as determined by the Hospital.

(c) Where the Hospital requires employees to wear uniforms, the Hospital

shall pay such employees five cents ($0.05) per hour paid to a maximum
of ninety dollars ($90.00) per calendar year.
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17.02

Footwear
The Hospital will pay a safety footwear allowance of one hundred and forty
dollars ($140.00) per calendar year to each employee who is required by the
Hospital to wear safety footwear. Such footwear must be Hospital and CSA
approved.

ARTICLE 18 - PAID HOLIDAYS

(ARTICLE 18:01-18.07 APPLICABLE TO FULL TIME ONLY)

18.01

18.02

18.03

The following shall be observed as holidays at the Hospital:

New Year's Day Civic Holiday
Family Day Labour Day

Good Friday Thanksgiving Day
Easter Monday Remembrance Day
Victoria Day Christmas Day
Canada Day (July 1%) Boxing Day

Should the Hospital be required to observe additional paid holidays as a result
of legislation, it is understood that one of the existing holidays recognized by
the Hospital shall be established as the legislated holiday after discussion with
the Union, so that the Hospital's obligation to provide for twelve (12) paid
holidays remains unchanged.

(a)

(b)

Holiday pay is defined as the amount of regular straight time hourly pay (7
1/2 hours) exclusive of shift premium which an employee would have
received had they worked a normal shift on the holiday in question.

Full-time employees entitled to a paid holiday lieu day will receive seven
and one-half (7 %2) hours paid and for shifts greater than seven and one-
half (7 2) hours staff may advise if they wish to use any combination of
lieu time or vacation time to receive payment for the full shift off.

In order to qualify for pay on a holiday, an employee shall complete a full
scheduled shift on each of their working days immediately preceding and
following the holiday concerned unless excused by the Hospital or the
employee was absent due to:

(a)

(b)

(c)

(d)
(e)

legitimate iliness or accident which commenced within thirty (30) calendar
days of the date of the holiday;

layoff for a period not exceeding five (5) calendar days, inclusive of the
holiday;

a leave of absence for a period not exceeding five (5) calendar days,
inclusive of the holiday;

vacation granted by the Hospital;
an employee’s regular scheduled day off.
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18.04

18.05

18.06

18.07

18.08

An employee who qualifies for the holiday pay and is required to work on any
of the above named holidays, will at the option of the Hospital, which shall take
into account in its decision the request of the employee, to receive either:

(a) pay for all hours worked on such day at the rate of one and one-half
(1 1/2) times their regular straight time rate of pay in addition to their
regular straight time rate of pay, or

(b) pay at the rate of time and one-half (1 1/2) the employee’s regular straight
time rate of pay for work performed on such holiday and lieu day off at
regular straight time rate of pay within fifty (50) days following the holiday.
Such lieu day off will be selected by the employee and their Supervisor by
mutual agreement. Failing such mutual agreement, the lieu day will be
paid out at the employee’s regular straight time rate of pay.

(c) An employee who works extended shifts may receive pay at the rate of
time and one-half the employee’s regular straight time rate of pay for work
performed on such holiday and a lieu day off of seven and a half (7.5)
hours at regular straight time rate of pay within fifty (50) days following the
holiday. Such lieu day off will be selected by the employee and their
Supervisor by mutual agreement. Failing such mutual agreement, the lieu
day will be paid out at the employee’s regular straight time rate of pay.

An employee who is scheduled to work on a paid holiday and who fails to do
so shall lose their entitlement to holiday pay unless the employee provides a
reason for such absence which is reasonable.

If one of the paid holiday occurs during an employee’s vacation, the employee
will receive an additional day’s pay in lieu thereof, or will receive an additional
day off which may be added to their vacation or taken as a vacation day at a
time mutually agreed to between the employee and supervisor. Failing such
agreement, the holiday will be paid out at the employee’s regular straight time
rate of pay.

If a paid holiday falls on an employee’s regular day off, another day off shall be
selected by the employee and their Supervisor by mutual agreement, providing
the employee qualifies for the holiday pay. Failing such agreement, the lieu day
will be paid out at the employee’s regular straight time rate of pay.

If a part time employee works on any of the holidays listed in Article 19.01 they

shall be paid at the rate of time and one-half (1 '2) their regular straight time
rate for all hours worked on such holiday.
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ARTICLE 19 — VACATIONS

(ARTICLES 19.01 AND 19.03, APPLICABLE TO FULL TIME ONLY ARTICLE 19.02
APPLICABLE TO PART TIME ONLY)

19.01 Full time employees working for the Hospital in the twelve (12) month period
preceding July 1%t shall be entitled to vacation computed on the following basis
according to the individual employee's length of continuous service:

(a)

(b)

(c)

(d)

(e)

(f)

(9

(h)

Employees who have completed less than one (1) year of continuous
service as of July 1%t shall be entitled to an annual vacation of 1 day for
each completed month of service to a maximum of nine (9) working days
and shall be paid 4% of their earnings during the vacation year. Vacation
pay shall be determined on the basis of the employee’s gross earnings
during the vacation year calculated as of the pay period immediately
preceding July 1st.

An employee with more than one (1) year continuous service but less
than two (2) years of continuous service as of July 1%t of any year shall be
entitled to an annual vacation of two (2) weeks with pay at their regular
straight time hourly rate.

An employee with more than two (2) years of continuous service but less
than five (5) years of continuous service as of July 1 of any year shall be
entitled to an annual vacation of three (3) weeks with pay at their regular
straight time hourly rate.

An employee with more than five (5) years of continuous service but less
than thirteen (13) years of continuous service as of July 1% of any year
shall be entitled to an annual vacation of four (4) weeks with pay at their
regular straight time hourly rate.

An employee with more than thirteen (13) years of continuous service but
less than twenty-two (22) years of continuous service as of July 1% of any
year shall be entitled to an annual vacation of five (5) weeks with pay at
her regular straight time hourly rate.

An employee who has completed more than twenty-two (22) years of
continuous service as of July 1% of any year shall be entitled to an annual
vacation of six (6) weeks with pay at her regular straight time hourly rate.

An employee who has completed more than twenty-eight (28) years of
continuous service as of July 1% of any year shall be entitled to an annual
vacation of seven (7) weeks with pay at her regular straight time hourly
rate.

Employees who work extended shifts will have their vacation entitiement
converted to hours.

(i) An employee who is on an unpaid leave of absence in excess of sixty (60)

continuous calendar days will not accrue paid vacation. It is understood
that staff will continue to accrue unpaid vacation during this time.
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19.02

19.03

19.04

19.05

19.06

19.07

Notwithstanding the above, effective July 9, 1999, employees receiving a
greater vacation entitlement shall continue to receive that entitlement until such
time as they would move on the vacation schedule outlined above.

Part Time employees shall be paid vacation pay based on the following
formulae:

Start of employment 4% of earnings
After 3,450 hours worked 6% of earnings
After 8,625 hours worked 8% of earnings
After 22,425 hours worked 10% of earnings
After 37,950 hours worked 12% of earnings
After 48,300 hours worked 14% of earnings

Notwithstanding the above, effective July 9, 1999, employees receiving a
greater vacation entitlement shall continue to receive that entitlement until such
time as they would move on the vacation schedule outlined above.

Vacations with pay are granted for past service. It shall be the duty of the
Department Head to receive requests for vacation entittement and arrange
suitable dates taking into account adequate coverage of the department and
seniority.

Vacations shall not be cumulative from year to year, however consideration
may be given in special cases subject to the approval of the Department Head.

An employee who leaves the employ of the Hospital for any reason shall be
paid the vacation allowance due them at the time of their termination as
provided herein.

(@) Where an employee's scheduled vacation is interrupted due to serious
illness which commenced prior to the scheduled vacation period, the
period of such illness shall be considered sick leave.

(b) Where an employee's scheduled vacation is interrupted due to a serious
illness requiring the employee to be an in-patient in a Hospital, the period
of such hospitalization shall be considered sick leave.

(c) The portion of the employee's vacation which is deemed to be sick leave
under the above provisions will not be counted against the employee's
vacation credits.

(d) Where an employee's scheduled vacation is interrupted due to a death in
the employee’s family, the period of such bereavement leave shall be as
set out in Article 14.02 (a) and the period of bereavement leave will not be
counted against the employee’s vacation credits.

(@) The time of vacation for each full time employee each year will be

mutually arranged between the employee and the Hospital, provided
however, that if there is a dispute over a respective vacation date
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(b)

(c)

(d)

between employees, seniority of an employee shall be the governing
factor. In addition, should the parties be unable to mutually agree upon
the time, the decision will be that of the Hospital. An employee shall be
entitled to receive their vacation in an unbroken period, if requested by
the employee, and such request shall not be unreasonably denied. Once
a vacation request has been approved, such vacation shall not be
cancelled, without the consent of the employee.

The parties agree there is a mutual benefit between employees and their
unit or service department when vacation requests outside the summer
and Christmas holiday period are submitted in advance of the posted
schedule.

Vacation request for time outside the summer vacation and holiday
season periods will be considered on a first come, first serve basis in a
manner consistent with vacation quotas as established on each unit.
However, if there is a dispute over a respective vacation date between
employees, seniority of an employee shall be the governing factor.

All requests must be submitted on the appropriate form to, and approved
by the manager/designate in writing. The parties recognize that it is
advantageous for vacation requests to be submitted prior to the posting of
the schedule. The Manager will respond with approval or denial of such
requests within two (2) weeks of receipt.

Part Time employees will be entitled to vacation time per vacation year as
follows:

() two (2) one week unbroken periods after each vacation
entitlement year that the employee completes, if the employee’s
period of employment is less than five years; or

(i) three (3) one week unbroken periods after each vacation
entittement year that the employee completes, if the employee’s
period of employment is five years or more.

Requests for additional time off will be considered a request for a
personal leave of absence, subject to the provisions under Article 14.01.

19.08 Summer Vacation Period

(a)

(b)

(c)

Summer will be identified as July 1 — September 15 or the end of the
posted summer schedule, whichever is later.

Vacation Seniority Lists shall be posted by February 15" in each year.
Vacation requests will be submitted in writing by March 30" Part-time
employees are required to submit their availability in writing for the
summer schedule by March 30™.

The entire schedule for the Summer Vacation Period will be posted not
later than May 15 of each year.
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19.09

(d)

(e)

(f)

It is understood that seniority will be the deciding factor, specifically where
there is a conflict, senior employees will be granted their vacation prior to
employees junior to them.

Employees may request all their annual vacation entitlement during the
vacation years which is July 1%t to June 30™.

Additional vacation requests for the summer vacation period will only be
considered after all employees have had their summer vacation requests
processed.

Holiday Season Vacation Period

(a)

(b)

Requests for vacation for the Holiday Season vacation period (December
15" or the start of the posted schedule, whichever is earlier, to January
15"  or the end of the posted schedule, whichever is later) must be
submitted in writing to the unit or service department manager by October
15t of each year. Part-time employees must provide their availability for
the Holiday Season vacation period no later than October 1 of each year.

(i) The parties agree that a Labour Management Committee
meeting will be held between October 15" and October 31%t
where issues related to the Holiday Season schedule and
vacation requests/approval may be discussed.

Employees shall be available to work either the Christmas period
(includes Christmas Eve, Christmas and Boxing Day) or the New Year’s
Period (including New Year's Eve and New Year's Day) on alternate
years. Should it not be operationally possible to schedule staff according
to their period last scheduled, the Hospital may schedule the least senior
staff on the unit/department to work the necessary shifts to cover
operations. It is understood that no employee should be required to work
more than two (2) consecutive Christmas or New Year periods, if it is not
their preference.

(i) New hires (within the Calendar year) will be scheduled either the
Christmas or New Year period based on operational needs.

(c) The Holiday schedule will be posted by November 15t of each year.

(d)

(e)

(f)

It is understood that seniority will be the deciding factor, specifically where
there is a conflict, senior employees will be granted their vacation prior to
employees junior to them.

Vacation requests will be considered based on the needs of the unit or
service department and seniority. However, the parties recognize that not
all work areas are able to provide time off during the Holiday Season
period.

Approved time off will be indicated on the holiday schedule.
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19.10

19.11

(g) This article shall not apply to any area where employees normally work
Monday to Friday and are not normally scheduled to work on Christmas
and New Year’s.

(h) In cases where overbooking occurs and management determines that
employees can be sent home, full-time employees shall be given the
option of requesting the time off by seniority followed by part-time
employees by seniority.

(i) No premiums will be paid for a 5" shift in a row for the 4 on 5 off
scheduling model where an employee has indicated availability to work a
5" in a row during the holiday season schedule.

Full time employees, upon written request to the Payroll Department of the
Hospital made at least two (2) weeks prior to the commencement of an
employee’s vacation, a vacation pay advance covering the period of the
employee’s vacation may be obtained on the pay day prior to the
commencement of the vacation.

Should an employee request to cancel a previously requested vacation, such
employee shall be permitted to do so provided the cancellation is submitted to
the Hospital no later than six weeks in advance. It is understood that if an
employee is canceling summer vacation it will be before the summer schedule
is posted.

Where an employee has not cancelled their vacation but would still like to pick
up shifts during their scheduled vacation, such employee(s) must indicate their
willingness to be called prior to the commencement of their vacation.
Employees will be called last for any shifts offered at straight time. Where such
employee(s) pick up shifts their vacation bank will not be deducted for any
hours otherwise worked during their vacation time. For clarity, all shifts picked
up during a vacation period will be paid at straight time.

ARTICLE 20 - HEALTH AND WELFARE

(ARTICLES 20.01-20.06, 20.09 APPLICALBE TO FULL TIME ONLY
ARTICLE 20.07 APPLICABLE TO PART TIME ONLY)

The Hospital agrees during the term of the Collective Agreement to contribute towards
the premium coverage of the participating eligible employees in the employ of the
Hospital under the insurance plans set out below subject to their respective terms and
conditions including any enroliment requirements. The Hospital will provide the benefits
as set out to an employee’s partner of the same sex.

20.01

Semi-Private

Subject to meeting appropriate enrollment requirements, the Hospital agrees to
pay one hundred percent (100%) of the billed premium for coverage of eligible
employees for Semi-Private insurance for each employee eligible for coverage.
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20.02

20.03

20.04

In accordance with the Grand River Hospital Group Benefits Plan, regular
coverage ends at age 80 or upon retirement, whichever is earlier.

Extended Health Care

The Hospital agrees to contribute seventy-five percent (75%) of the billed
premiums towards coverage of eligible employees in the employ of the
Hospital under the existing Extended Health Care Plan providing for fifteen
dollars ($15.00) single and twenty-five dollars ($25.00) family deductible
providing the balance of monthly premiums are paid by the employee through
payroll deductions.

Extended Health Care coverage will include massage (maximum $450.00 per
year), chiropractic and physiotherapy (a combined maximum of $1,450.00 per
year), speech-language pathology (maximum $200.00 per year), hearing aids
(maximum $500.00 per person) and vision care (maximum $450.00 - every
twenty-four (24) months); and Drug Formulary 3. Vision coverage permitted to
be used for laser eye coverage.

In addition, Extended Health Care coverage includes Mental Health services
by a Psychologist, Registered Psychotherapist or Social Worker (MSW) up to a
maximum of $800.00 annually, as well as a Health Care Spending Account for
full-time active employees of $100.00 per year.

Reimbursement for prescribed drugs covered by the plan will be based on the
cost of the lowest priced therapeutically equivalent generic version of the drug,
unless there is a documented adverse reaction to the generic drug or unless the
beneficiary’s doctor stipulates that the generic drug is not an alternative, in which
case the reimbursement will be for the prescribed drug.

In accordance with the Grand River Hospital Group Benefits Plan, regular
coverage ends at age 80 or upon retirement, whichever is earlier.

Life Insurance

The Hospital agrees to contribute one hundred percent (100%) of the billed
premiums towards coverage of eligible employees in the employ of the
Hospital under the Hospitals of Ontario Group Life Insurance Plan. Such
insurance coverage is to be equal to twice the annual salary of the employee.

In accordance with the Hospitals of Ontario Group Life Insurance Plan, regular
coverage ends at age 65 or upon retirement, whichever is earlier, and
retirement coverage will commence, at no further cost to the employee.
Retirement coverage is $300 for each completed year of service as a full-time
employee, to a maximum of $4,500. Completed years of service include
continuous service, any qualifying period and any period during which
premiums are waived due to disability.

Dental Plan

The Hospital shall contribute seventy-five percent (75%) of the billed premiums
towards coverage of eligible employees in the active employ of the Hospital
under the Dental Plan providing the balance of the monthly premium is paid by
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20.05

20.06

20.07

20.08

the employee through payroll deduction. The Dental Plan will be based on the
current ODA Fee Schedule with a one year lag and a nine month recall for
adults; orthodontics 50/50 co-insurance with a $2,000 maximum per insured
lifetime; Blue Cross rider #2 (or equivalent) [complete and partial dentures] at
50/50 co-insurance to $2,000 annual maximum; and Blue Cross rider #4 (or
equivalent) [crowns, bridgework, implants and repairs to same] at 50/50 co-
insurance to $2,000 annual maximum.

In accordance with the Grand River Hospital Group Benefits Plan, regular
coverage ends at age 80 or upon retirement, whichever is earlier.

The Semi-Private, Extended Health Care Plan and the Dental Plan referred to
above shall include coverage for dependents of eligible employees until the
age of twenty-five (25) years while such dependents are attending post-
secondary institutions. Eligible employees’ dependents who suffer from a
disability or impairment which precludes the dependent from working shall be
included for coverage under the aforementioned plans, upon approval of a
completed application if required by the Carrier.

In accordance with the Grand River Hospital Group Benefits Plan, regular
coverage ends at age 80 or upon retirement, whichever is earlier.

Responsibility

(a) It is understood that the Hospital may at any time substitute another
carrier for any plan provided the benefits conferred thereby are not in total
decreased. Before making such a substitution the Hospital shall notify
the Union to explain the proposed change and to ascertain the view of the
employees. Upon a request by the Union, the Employer shall provide to
the Union full specifications of the benefit programs contracted for and in
effect for employees covered herein.

(b) Any dispute which may arise concerning an employee’s entitlement to
short-term or long-term benefits under HOODIP may be subject to
grievance and arbitration under the provisions of this Agreement.

Percentage in Lieu (Part time only)

In lieu of full coverage for health and welfare benefits, income protection and
holiday pay, part time employees shall receive, in addition to their regular
hourly rate, an amount equivalent to fourteen percent (14%) of their straight
time hourly rate.

(a) Pension Plan (K-W site)
All present employees enrolled in the Hospital's Pension Plan shall
maintain their enrollment in the plan subject to its terms and conditions.
New employees and employees not yet eligible for membership in the
plan shall, as a condition of employment, enroll in the plan when eligible
in accordance with its terms and conditions.

One (1) member of the bargaining unit will be recognized as a member of
the Pension Advisory Committee with full voice and vote.
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20.09

(b) Pension Plan (Freeport site)
The Hospital further agrees to continue its contributions in accordance
with the provisions of the Healthcare of Ontario Pension Plan (HOOPP)
as amended by the integration thereof with the Canada Pension Plan.

Benefits on Early Retirement (Full time only)

A full time employee who retires prior to age 65 and is in receipt of pension
benefits, is entitled to remain on the Hospital benefit plans (dental, extended
health and semi-private coverage) provided that the employee is currently
enrolled in the benefit plan at the time of retirement, until age 65. The retired
employee is responsible for fifty percent (50%) and the Hospital for fifty percent
(50%) of the monthly premiums. The retired employee will agree to make
arrangements for automatic withdrawal of monthly premiums with the Payroll
department. Failure of the employee to execute the aforementioned will result
in coverage being cancelled.

For clarity, retirement coverage of life insurance, in accordance with the
Hospitals of Ontario Group Life Insurance Plan, is $300 for each completed
year of service as a full-time employee, to a maximum of $4,500. Completed
years of service include continuous service, any qualifying period and any
period during which premiums are waived due to disability.

Should the employee elect not to continue their participation or later opt out of
this coverage, the employee cannot rejoin the plan at any future date.

ARTICLE 21 - SICK LEAVE AND LONG TERM DISABILITY

(ARTICLES 21.01-21.04 APPLICALE TO FULL TIME ONLY)

21.01

(a) The Hospital will assume total responsibility for providing and funding the
sick pay benefit portion of the Hospitals of Ontario Disability Income Plan
(HOODIP) in accordance with the plan's terms and conditions.

(b) The Hospital will pay seventy-five percent (75%) of the billed premium
toward coverage of eligible employees under the Long Term Disability
benefit portion of the plan (HOODIP), or an equivalent plan, the employee
paying the balance of the billed premium through payroll deduction. For
clarity, regular coverage ends at age 65, less the qualifying period, or upon
retirement, whichever is earlier, in accordance with the Plan.

(c) The Hospital further agrees to pay employees an amount equal to any loss
of benefits under HOODIP for the first two (2) days of the fourth (4th) and
fifth (5™) period of absence in any calendar year.

(d) No sick pay benefit is payable under HOODIP for the first fifteen (15) hours

of absence for the sixth (6!) and subsequent period(s) of absences in the
same fiscal year (April 1 to March 31)
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21.02

21.03

21.04

21.05

21.06

Absences due to pregnancy-related iliness shall be considered as sick leave
under the sick leave plan. The employee will be required to provide medical
documentation to support such illness before sick leave benefits will be paid.

An employee who is absent from work as a result of an illness or injury
sustained at work and who has been awaiting approval of a claim for Workers'
Safety and Insurance Board (WSIB) benefits for a period longer than one
complete pay period (not including the pay period in which the illness or injury
occurred) may apply to the Hospital for payment equivalent to the lesser of:

(@) the benefit they would receive from WSIB if their claim was approved, or

(b) the benefit to which they would be entitled to under the short term sick
portion of the disability income plan (HOODIP or equivalent plan).

Payment will be provided only if the employee provides evidence of disability
satisfactory to the Hospital and a written undertaking satisfactory to the
Hospital that any payments will be refunded to the Hospital following final
determination of the claim by the Workers’ Safety and Insurance Board. If the
claim for benefits is not approved, the monies paid as an advance will be
applied towards the benefits to which the employee would be entitled under the
short term portion of the disability income plan. Any payment under this
provision will continue for a maximum of fifteen (15) weeks.

Notwithstanding anything else contained in this Agreement, the Hospital will
continue the benefits as herein provided related to vacation, health and welfare
programs and HOODIP premiums for a period up to fifteen (15) weeks while a
employee is receiving paid sick leave by the Hospital, or receiving Workers’
Compensation benefits.

The Hospital shall pay the full cost of any medical certificate required of an
employee. For the purposes of clarity, the Hospital will not pay for any medical
certificate provided where the Occupational Health department or the employer
has not specifically required it.

Return to Work

The Hospital and the Union agree to assist in the early and safe return to work
for employees who have an occupational injury or are disabled from their
original position or job. Where the employee is medically unable to return to
their original pre injury position, the parties agree to assist in the
accommodation of the employee in another position or job in accordance with
applicable legislation. The program is designed to facilitate employees to return
to their pre injury level and the resumption of an active role in the workplace.

A meeting shall be held with the employee and the union to review the return to
work plan including the schedule, duration, duties and reassessment (where
necessary).
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ARTICLE 22 - COMPENSATION

22.01

22.02

22.03

22.04

22.05

The regular straight time rate of pay is that prescribed in “Schedule A” of the
Local Agreement.

Wages shall be paid as per Schedule "A" attached hereto which schedule is
hereby made a part of this Agreement.

Claim for related clinical experience, if any, shall be made in writing by the
Registered Practical Nurse (RPN) at the time of hiring on the application for
employment form or otherwise. Once established consistent with this
provision, credit for related experience will be retroactive to the RPN’s date of
hire. The RPN shall co-operate with the Hospital by providing verification of
previous experience so that their related clinical experience may be
determined and evaluated during their probationary period. Having established
the related clinical experience, the Hospital will credit a new RPN with one (1)
annual service increment for each year of experience (i.e. 1950 hours) up to
the maximum of the salary grid.

If a period of more than two (2) years has elapsed since the RPN has
occupied a full-time or a part-time nursing position, then the number of
increments to be paid, if any, shall be at the discretion of the Hospital. For full-
time RPN’s, the Hospital shall give effect to part-time RPN experience, and for
part-time RPN’s the hospital shall give effect to full-time RPN experience.

NOTE: For greater clarity, related RPN experience includes related RPN
experience out of province and out of country.

Employees shall be paid once every two (2) weeks. At the time of such pay,
the hours worked, pay earned and all deductions shall be shown in writing.
Any deductions required by law shall be made and other deductions shall be
made in a manner convenient to the Hospital, but so as to attempt to equalize
such pay for regular hours. The Hospital shall not be required to split monthly
deductions for any one deduction.

When a new classification (which is covered by the terms of this Collective
Agreement) is established by the Hospital or the Union identifies a job in which
the duties have changed, the Hospital shall determine the rate of pay for such
new classification and notify the Local Union of the same. If the Local Union
challenges the rate, it shall have the right to request a meeting with the
Hospital to endeavor to negotiate a mutually satisfactory rate. Such request
will be made within ten (10) days after the receipt of notice from the Hospital of
such new occupational classification and rate. Any change mutually agreed to
resulting from such meeting shall be retroactive to the date that notice of the
rate was given by the Hospital. If the parties are unable to agree, the dispute
concerning the new rate may be submitted to arbitration as provided in the
Agreement within fifteen days of such meeting. The decision of the Board of
Arbitration shall be based on the relationship established by comparison with
the rates for other classifications in the bargaining unit, having regard to the
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22.06

requirements of such classification, and shall be retroactive to the date that
notice of the new rate was given by the Hospital.

Where an employee has resigned and/or retired and is subsequently re-
employed at the Hospital within a twelve (12) month period, within the same
classification, they will be placed on the same wage grid level previously held.

It is understood that service and seniority will not be credited.

ARTICLE 23 — SKILLED TRADES

23.01

23.02

23.03

23.04

Skilled trades for the purpose of this agreement shall be the following:

Electrician

Plumber

Refrigeration and Air Conditioning Mechanic
Steamfitter

Industrial Mechanic/Millwright

Cook

Stationary Engineer (at Freeport site only)
Painter/Carpenter

The Hospital has the right to determine qualifications required for skilled trades
in the specific classifications.

A journeyperson in any of the designated Skilled Trades shall mean any
person:

(a) who holds a Certificate of Qualification in a skilled trade as defined above,
or

(b) who has served a bona fide apprenticeship and holds a certification which
substantiates their claim of such service and holds a Certificate of
Qualification, or

(c) who has 8 years of practical experience in the skilled trade in which they
claim “Journeyperson” designation and can prove same. A Unifor
“Journeyperson” card plus a Certificate of Qualification will be accepted
as proof.

Any further new employees hired into a classification that requires a skilled
trades qualification after signing this Agreement, shall be limited to
Journeyperson and apprentices. It is understood that when a trade
classification is created, the Hospital will consult with the Skilled Trades
representative during the job evaluation of the new trades classification.

The Hospital agrees to deduct Canadian Skilled Trades Council dues as
adopted by the Canadian Skilled Trades Council, ¥z hour per year from those
employees who are deemed by the Hospital as a skilled trade as recognized
under Article 23.01. This first such deduction will be made from the
employee’s first pay following completion of their probationary period.
Thereafter deductions will be made in January of each succeeding calendar
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23.05

23.06

23.07

23.08

23.09

year. These deductions along with the names of the employees shall be
remitted to the financial secretary of the Union.

If the Hospital requires an apprenticeship program, they will meet with the
Union and establish the agreement with the Unifor and the Ministry.

When offering overtime and callback to skilled trades employees, management
will consider the following criteria:

(a) First consideration given to the site where the work exists

(b) Second consideration given to the trade group needed to perform the work
(c) Third consideration given to the skill set of those eligible staff

(d) Fourth consideration given to the seniority

The Hospital agrees to supply molded ear plugs to skilled trades employees
where required.

Ontario Youth Apprenticeship Program (OYAP)

The Hospital agrees to meet with the Skilled Trades representative in
conjunction with the Ontario Youth Apprenticeship Program (OYAP). The
Hospital will share the number of students involved, the trades affected, and
the expectations of what the trades should be sharing with these students.

Required common tools for all skilled trades shall be supplied by the Hospital
and the Hospital shall further supply each tradesman/woman with their own
tool box and hand tools based on the previously agreed tool list.

ARTICLE 24 - BULLETIN BOARDS

24.01

The Hospital will provide bulletin boards upon which the Union shall have the
right to post notices of Union business. The current number of union boards,
as at May 19, 1999, will not diminish. Any changes in their location will be
discussed at a Labour/Management Committee meeting.

In addition, the Hospital will provide a virtual union board on the Hospitals
intranet web site. It is understood that the Hospital will provide the initial one-
time training on how to manage content on the intranet. Thereafter the union
will be solely responsible for training a designated staff member.

ARTICLE 25 - VIOLENCE

25.01

25.02

Violence shall be defined as any incident in which an employee is abused,
threatened, or assaulted during the course of their employment. The Hospital
agrees that these incidents will not be condoned in the workplace.

The Hospital shall notify the Union as soon as practical but not more than four
(4) calendar days of any employee who has been threatened and/or assaulted
while performing their work and the area which the threat/assault occurred.
Updated statistics on numbers of staff assaulted while performing work will be
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25.03

25.04

25.05

25.06

25.07

25.08

25.09

brought to each meeting of the joint Health & Safety Committee. The assaulted
employee may choose to have their name remain confidential.

The parties agree that if incidents involving an aggressive patient or visitor
occur, such action will be recorded and reviewed at the Occupational Health
and Safety Committee. Reasonable steps within the control of the Hospital will
follow to address the legitimate health and safety concerns of the employee
presented in that forum.

The Hospital agrees to perform a risk assessment to identify any risk to
workers from violence arising out of their employment.

The risk assessment must include but not be limited to:
(a) previous experience in that workplace,

(b) occupational experience in similar workplaces,
(c) the location and circumstances in which work will take place, and

(d) possible sources of violence such as intruders, patients or clients,
employees, friends and family of patients/clients/employees, visitors, staff
members, or someone else.

The results of the risk assessments will be shared with the Joint Health and
Safety Committee.

Any employee who believes the situation to be abusive shall report this to their
immediate supervisor who will make every reasonable effort to rectify the
abusive situation.

The parties further agree that suitable subjects for discussion at the Joint
Occupational Health and Safety Committee will include aggressive patients.

When an employee, in the exercise of their duties, suffers damage to their
personal belongings (clothing, watch, glasses, contact lenses or other
prosthesis, etc.), the Hospital shall provide for replacement or repair at no cost
to the employee.

The employee will endeavor to present their claim to the Hospital within seven
(7) days after the event, unless it was impossible for them to do so during this
period.

In recognizing the importance of a violence free environment, the employer will
review the hospital's policy and process with respect to violence in the
workplace with the employee during their orientation period.

ARTICLE 26 — TRANSITIONAL WORK PROGRAM

26.01

The Hospital and the Union agree to support a safe and early return to work
plan. Further the parties agree to comply with the return to work provisions as
described under Section 40, 41 and 42 of the Workplace Safety and Insurance
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Act, 1997 (as amended from time to time). The transitional work program will
apply to occupational and non-occupational injuries/illness in compliance with
the obligations to accommodate employees under the Ontario Human Rights
Code.

If during the course of the transitional work program the employee is
experiencing discomfort, the transitional work program will be adjusted or
discontinued so as not to harm the employee. It is understood that a Union
representative may accompany the employee to any meetings if the employee
so desires.

The employee will receive full wages for occupational illness/injury and benefits
while performing work during the transitional work program.

Specific elements of the transitional work program may change from time to
time to accommodate changing policies or legislation in which case the Union
will be consulted.

ARTICLE 27 - DURATION

27.01

27.02

This Agreement shall continue in effect until March 31, 2026 and thereafter
from year to year unless either party gives the other party written notice of their
desire to amend the agreement.

Notice of intent to amend this Agreement shall be given by either party to the
other in writing within a period of ninety (90) days prior to the expiry date and
negotiations with respect thereto shall normally begin within sixty (60) days
after filing notice to bargain for a new amended Collective Agreement.

) ) .12 February
DATED at Kitchener, Ontario this day of , 2025.
FOR THE HOSPITAL 'FOR THE UNION
Signed by: Signed by:
L Belpoct—
*Sefldoredraina PBEREEBtichman
Signed by: Signed by:
O-olhyy e sy (ol Stons
Ozﬁ‘gﬂﬁyBWKay 10 tgeWM-acDermott-Stevens
[—54 - Cavel, lvan Prits,
FesERE Btkitka ACEIOPAM Beitz

g

Signed by:
@S(um Stmon,

BEFEGalombe Askyar8imon
— DocuSig ei;f\); Signed by:
R ‘W‘
E‘”“WH @o(m heffuman.
TEHIERYY - Howlett sJespierdspeffernan
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Women’s Advocate

The parties recognize a Women’s Advocate who shall be a female Unifor member,
appointed by Unifor Local 1106, who can be called upon to meet with members from all
four Unifor bargaining units who are experiencing domestic violence or abuse outside of
the workplace. The appointed Women’s Advocate will sign a confidentiality agreement
prior to assuming the role. Should the Women’s Advocate be an RPN, they will also be
governed by the Standards of Practice of the College of Nurses.

The Hospital will provide a confidential phone extension for the female members of the
Unifor to use to contact the Women’s Advocate. The Women’s Advocate will assist the
female Unifor members by providing them with information to deal with their issues (i.e.
refer them to EAP, community resources, etc). For issues of violence that occur within
the workplace, the Women’s Advocate will refer the female member of the Violence in
the Workplace policy and the process outlined therein.

The Unifor Local 1106 assumes all responsibility for the Women’s Advocate program.

b
DATED this > dayof - oY , 2025.
FOR THE HOSPITAL FOR THE UNION
Signed by: Signed by:

/¥4 Bl
*BE1doN TFaina PBERTEEEhman
Signed by: Signed by:

O-shly Me sy Calleun Stomns
OREE S RIEKay sQuteerrftacDermott-Stevens
Signed by: Signed by:

[% Carel v, Prits,
ke Behitka rEGErOieAFn Beitz
Signed by: Signed by:

[ @S(wa Simen,

NG % %Iombe

@la@lmon

F{EocuSlgned by: Signed b
W%’jww @o(u/u feffuman.

o7 TPeypppitarr-Howlett YERY HEfernan
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Domestic Violence

The parties hereby recognize and share the concern that employees may face situations
of violence or abuse in their personal lives that may affect their attendance or
performance at work. The parties agree that when there is adequate verification from a
recognized professional (i.e. doctor, lawyer, professional counselor), an employee who
is in an abusive or violent personal or domestic situation will not be subjected to
discipline without giving full consideration to the facts in the case of each individual and
the circumstances surrounding the incident otherwise supportive of discipline. This
statement of intent is subject to a standard of good faith on the part of the Employer, the
Union and the affected employees and will not be utilized by the Union or the employees
to subvert the application of otherwise appropriate disciplinary measures.

Such information will be treated in a confidential manner by the Employer and the Union
unless required by law to report.

February

DATED this 12 day of , 2025.
FOR THE HOSPITAL FOR THE UNION
Signed by: Signed by:

14.£. Bl

3@utdorTeaina BEHEHtehman

Signed by: Signed by:

[Mw Measy (ellean Stowms

oséyshlyrevieKay soBeleemdvlacDermott-Stevens

Signed by: »—Signed by:

7 Carel, v Prits

FEERE Sehitka — EHBIANN Beitz

Signed by: »—Signed by:

/ %m/;né’ lslwa Simon,

skucySaulombe — 728§ Simon

E DocuSlg d by

TSNP Howlett —egdefnrebbefernan

»—Signed by:

Jolun Beffuman
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Paid Union Leave — FT & PT Service

The Hospital agrees to provide a total of 7.5 hours per pay period or 11.25 hours per pay
period depending on their schedule per site for the bargaining unit to be used for union
business. The parties agree that the time must be taken within the month earned. The
Union representative taking this time must submit a request to Human Resources for
approval. Such time will be considered as time worked and paid accordingly. Paid leave
will be taken from Monday to Friday only.

The request for a leave of absence under this leave will be made by the union
chairperson or designate.

It is understood that the union representative receiving this payment will be accessible to
the members and/or representatives of the Hospital to discuss issues which may arise
between them during this paid time. The representative will give the Hospital contact
information where they can be reached during the leave.

12

DATED this 2 day of "ePruary

, 2025.

FOR THE HOSPITAL

Signed by:

L

FOR THE UNION

Signed by:

Bt —

“Fateet Traina oBrettrsGerchman
Signed by: Signed by:

M %\KW C@“um Stostins
osfeshabyrdieKay S?Q@g@g@gmMacDermott-Stevens

(avel, fwun Buitr

Signed by:
(=
Fhserke Bekitka

gy

AECEPBPRAN Beitz

Signed by:
@S(uqa Stmon,

sirucipSoulombe 724%stryep8imon
-{EocuSiglneg bwy: Signed by:
E‘W et @o(u/u hffuman
oTanbday:Howlett sPeshrHeffernan
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Seasonal Closures

The Parties agree that seasonal closures will be discussed within the Labour
Management forum in advance of the planned closure.

All affected employees who do not wish to schedule vacation or request an unpaid leave
of absence or lieu time may request access to available work on other units or service
departments.

Affected employees will advise their Manager, who in turn will forward their names to
Human Resources for distribution to the other Departments.

Additional hours within the Hospital will be offered to the affected employees who are
qualified to do the available work during the shutdown period. Such placements will be
based on seniority and individual availability.

The Parties agree that this process does not impact on normal daily scheduling practices
i.e. short notice call-ins.

February

12
DATED this ___ day of , 2025.

FOR THE HOSPITAL

FOR THE UNION

Signed by: »—Signed by:
W/ Toafldercli—
:s@atdon+kraina DB hman
Signed by: »~—Signed by:

M W“KW Collean. Stomns
oAsiNpTRAEKay —sCoiteersddacDermott-Stevens
Signed by: »—Signed by:

[?4_/ Carel v Pritr,
FEREOPRE ' Sthitka “—aZarobirm.-Beitz
Signed by: (——Signed by:

[ Aslua Simon.
39E'iﬁt§F‘@chMIombe — 72 AshyEBimon
DocuSlgne:dt%’ f—Slgned by:

E”””E&TH“ Jolun Bfuman
srfcenisay-Howlett “—esdmhmndtaffernan

71



Docusign Envelope ID: 6E799800-B33E-404C-94B4-5B6E923E4C6C

Letter of Understanding
Between

Grand River Hospital
And
Unifor, Local 1106

Re: Transfer of Seniority between Bargaining Units for Accommodated Workers

The Parties agree that with respect to their responsibilities under the Ontario Human
Rights Code the Parties confirm that accommodated workers will be allowed to carry
seniority between bargaining units effective the date of the signing of this letter.

When considering the accommodation of a worker in a different bargaining unit, the
following process will apply:

1) A search for a suitable position will be undertaken within the employee’s current
bargaining unit;

2)  Where no position is found within the current bargaining unit, vacancies in other
bargaining units may be considered;

3) Positions in either bargaining unit will be considered in accordance with Article
12.03

4)  Should the disabled employee be accommodated in an alternate bargaining unit,
their seniority will also transfer between bargaining units;

5) It is understood that individual circumstances may allow the Parties to waive the
above process.

Individual accommodations will be discussed and agreed upon in writing between the

Parties.
b

DATED this 2 dayof 2™ 5025

FOR THE HOSPITAL FOR THE UNION
Signed by: Signed by:

M /4«/ 'CZZ;TZ) el f—
*Sefldorsraina oRBethLauchman
,—Signed by: Signed by:

Oolnly %\Ka‘?f Collean. Stumms
— oAy NIEKay sicalleerMacDermott-Stevens
f—Slgned by: Signed by:

7 (arsl, i s
—rpsEREASehitka AECEPBRAEN Beitz
(—Signed by: Signed by:

/?fm/w @SM@ Simon
“—aeoyc@orlombe rPeshyaBimon

DocuSigned by: Signed by:

._77‘;1 ' jdb
Ew Pt @o(um ffumwan

o7 TerriekEy-Howlett sgeheffernan
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Arbitrators

The Parties mutually agree to utilize the following roster of arbitrators in rotation in
accordance with Article 9.10 - Arbitration Procedure:

Ted Crljenica
Randy Levinson
Larry Steinberg

James Hayes

12 February
DATED this day of , 2025.
FOR THE HOSPITAL FOR THE UNION
Signed by: »—Signed by:
Bpateer Traina “—oBethe&@errchman
f-—-Signed by: (—Signed by:

Ol Measy (ol Stons
VOA@%?M@Kay —soBalleendacDermott-Stevens
»~—Signed by: (—Signed by:

-~ Carel v Pt
~— ke Sefitka ~—rgareiAfth-Beitz
,— Signed by: (—Signed by:

/“/f’”/”"‘éf (slya Simon
3y SEtombe “—r2fghyacBimon
(—:EocuSiglneg E’wy, (—Signed by:

ol Jolun, teffuman.
—e7lambdbay:Howlett “—sodoshiprdskeffernan
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Influenza Vaccine

The parties agree that influenza vaccinations may be beneficial for patients and
employees. Upon a recommendation pertaining to a facility or a specifically designated
area(s) thereof from the Medical Officer of Health or in compliance with applicable
provincial legislation, the following rules will apply:

(a)
(b)

Employees, subject to their consent, may be required to be vaccinated for
influenza.

If the full cost of such medication is not covered by some other source, the
Hospital will pay the full or incremental cost for the vaccine and will endeavor to
offer vaccinations during an employee’s working hours. In addition, employees
will be provided with information, including risks and side effects, regarding the
vaccine.

Hospitals recognize that employees have the right to refuse any required
vaccination.

In the event of an outbreak of influenza, the Hospital will reassign staff who have
not received the vaccination, to appropriate work areas.

If an employee refuses to take the vaccine because it is medically contra-
indicated, and where a medical certificate is provided to this effect, they will be
reassigned during the outbreak period, unless reassignment is not possible, in
which case the employee will be paid. It is agreed that any such reassignment
will not adversely impact the scheduled hours of other employees.

If an employee gets sick as a result of the vaccination, and applies for WSIB, the
Hospital will not oppose the claim.

Notwithstanding the above, the Hospital may offer the vaccine on a voluntary
basis to employees free of charge.

This clause shall be interpreted in a manner consistent with the Ontario Human
Rights Code.

An employee that has worked in a location outside GRH that is experiencing an
influenza outbreak will not be permitted to work at the Hospital until such time
that the outbreak is declared over by the Chief Medical Officer.

DATED this 12 day of February , 2025.

FOR THE HOSPITAL FOR THE UNION

Signed by:

UL

Signed by:

Bl —

*BHABH *T'raina oBettsEBitchman

Signed by:

Oslhtry MeNary @m Stosns

oiEtgERICKay

siOrelterersMacDermott-Stevens
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Signed by: »—Signed by:
E% Carel, Qv Brit
Fg%ﬁﬁ%%g@éﬂ%itka ;f;j?kzﬁrm-Beitz
igne: H »—Signed by:
Ef%“f 4 (slya. Simon
LY SEttombe “— Ay Simon

,—Signed by:

Jolun Heffuman

DocuSigned by:
! |
srFamisiay-Howlett

~—opEttiApIRffernan
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Temporary Vacancy Audit

The Hospital shall conduct an audit of the use of temporary vacancies in the Unifor
bargaining units which shall include the following:

The number of temporary vacancies in each department
The names of employees occupying the vacancies

The length of time the employees have been in the positions
The estimated end date of the assignment

The reason why a temporary employee is being utilized

The Hospital shall provide this information once a year (October) to the Union by email.

12
DATED this ~° _dayof '™ o095,
FOR THE HOSPITAL FOR THE UNION
Signed by: Signed by:
£ Bl
8HYS Traina oBesthe@eachman
»—Signed by: Signed by:

Oolnby “Me ey (ol Storens
—ORRIFMEKay sol@ollgen«dacDermott-Stevens
(——-Signed by: Signed by:

- Cavel Qv Prita
“—rbakeBchitka rBepolian Beitz
»—Signed by: Signed by:

/ﬁfm/w{if @S(uqa Simon
“— ey €euombe ARERTEGimon

ME‘ot‘:uSi\gﬂned by:/ Signed by:
EWEO*’;*““ g @o(u/u Hffuman
s7Treserisi<as-Howlett YR HEffernan
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Skilled Trades Responsibility

Whereas a skilled trades person at the KW site is required to work between 1600 hours
and 2300 hours, Monday through Friday or alone on a Saturday or Sunday day shift, and

Whereas the skilled trades person, as part of their duties, receives an emergency call, is
required to assess the nature of that call, contact another tradesperson and delegate
that work to them;

The skilled trades person will be given lead hand pay, in accordance with Article 16.05,
for all hours worked between 1600 and 2300, Monday through Friday, or on a Saturday
or Sunday day shift and statutory holiday.

DATED this 12 day of FePruary , 2025.
FOR THE HOSPITAL FOR THE UNION
YA (Zdir
BBRIESH“Traina PBAtFEeRrhman
Signed by: ,—Signed by:

Ocoliy MeXany Collean Stowns

ORI P RAEKay —so@BeleemdvlacDermott-Stevens

Signed by: (—Signed by:
E%\ (ool i, Brite

"EEkE Sekitka \— A GErERARR Beitz

Signed by: (-—Slgned by:

E/fm/w (sluya. Simon

%

strgcipeSeulombe 72RO BEmon
DocuSigned by: Signed by:

et

oyt @o(m heffuman
e7sHiEKa-Howlett sohestanApdeEffernan

77



Docusign Envelope ID: 6E799800-B33E-404C-94B4-5B6E923E4C6C

Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Contracting Out

For work that arises outside of all closed off construction areas, management will assess
if there is an opportunity to have the skilled trades, who normally perform the work, do
the job. The overtime rates will be paid, where applicable. The decision will be based
on having sufficient manpower to complete the job within the necessary time period.
Failing this, the Hospital reserves the right to contract the work out as per Article 13.

12
DATED this > day of "ePruary , 2025.
FOR THE HOSPITAL FOR THE UNION
Signed by: Signed by:

v (lt—
Jaterer Traina oBrettreCarrchman
Signed by: Signed by:

Oally MeX (ol Stowmns
oséhshlyMoKay s@utheereftacDermott-Stevens
Signed by: Signed by:
[% Cardl, o, P
riseskerBahitka riBepeoferin: Beitz
Signed by: Signed by:
E/a/‘”‘/;“é’ @SMA Smon
sfricpeSeulombe "Ashija Simon
~~9'°“:USi90nefdb£§ Signed by:
E‘“ﬁ*fﬁ“ @0(&% hffuman
o7 TFesrriei@y-Howlett syt reEffernan
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Skilled Trades Apprenticeship

Where the hospital determines that an apprenticeship program is warranted, the hospital
and the union agree that such a program will be governed by the Ontario Ministry of
Training, Universities and Colleges. Items related to, but not limited to, registration,
educational requirements, attendance at school and documentation regarding training
hours and type of work will be set by the Ministry of Training, Colleges and University.
The apprentice, the hospital and the supervising trades person will be required to meet
its respective duties under the program.

SENIORITY
Upon completion of their apprenticeship, the apprentice shall receive the appropriate
classification title as set out under the skilled trade wage scale.

Upon satisfactory completion of the apprenticeship program, the apprentice will obtain
seniority as of the starting date of the apprenticeship. Accumulation of seniority in
another classification is frozen and excludes time served in apprenticeship.

Employees who enter the apprenticeship program shall retain their relative hospital
seniority until such time as they complete their apprenticeship when the regular
apprenticeship seniority rule shall apply. The apprentice will exercise their relative
seniority at the time of layoff from the apprenticeship.

POSTING

The hospital will post all vacant trades position(s) both internally and externally prior to
implementing an apprenticeship opportunity. If the position is not filled through the
posting process, the hospital may choose to utilize the apprenticeship provisions of the
agreement.

WAGES

An apprentice shall be paid at level 5 on the wage grid. The apprentice shall progress
up the wage grid on the basis of 2,000 hours worked. However, an employee with
seniority rights who enters the apprenticeship program will remain at their current hourly
rate or at 85% of the journeyman/woman start rate, if their current rate is higher.

Where an employee with seniority rights is currently holding a ticket in a trade and seeks
an apprenticeship in another trade, such employee will not be permitted to work in their
original trade.

The apprentice will be considered on a bargaining unit wide basis and in accordance
with seniority provisions of the collective agreement with the exception of where the
apprentice fails to meet the terms of their apprenticeship program, in which case their
employment will be terminated.
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CANCELLATION

Where management determines that the apprenticeship program needs to be cancelled,

it shall inform the Unifor in writing.

DATED this 2 February

day of

, 2025.

FOR THE HOSPITAL

FOR THE UNION

Signed by: (-—Signed by:
UL Bt
*SHEGN Traina “—oRrettr@eerchman
,—Signed by: »—Signed by:

Oy Measy (ollen Stons
~—OSERaHRRAEKay —soBelesmdvlacDermott-Stevens
»~—Signed by (——Signed by:

-~ Cavsl lyun Prite,
\—rebrerkes Sehitka \— n@arolkAan Beifz
»—Signed by: (—Signed by:

/%W (slya Simon
~—fripeSeulombe “—2AghyacBimon
CEo?uSi?ﬂned by:/ — Signed by:

pucfohe ket Jolun Hefrrman
o Eonisiay-Howlett “—edohrrdeffernan
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: 4 on 5 Off Schedule Rotation in Service Departments Where Employees are
Required to Remain on the Unit or Service Department During Meal Breaks

WHEREAS the parties agree a full-time bargaining unit member must maintain their full-
time yearly hourly requirements of 1,950 paid hours:

WHEREAS the parties recognize due to patient/client care requirements some units or
service departments require employees to remain on the unit or service departments
during their meal periods;

The parties agree the following:

1. Full-time employees working the 4 on 5 off schedule rotation in units or service
departments where they are required to remain on the unit or service department
during their meal break shall be paid in accordance with Article 15.01.

2. To ensure full-time employees maintain 1,950 paid hours per calendar year the
following amendments will be made to the 4 on 5 off schedule rotation:

(a) Full-time employees will not be required to work the additional shifts as
outline in Article 15.07(e);

(b) Contrary to Article 15.07 (e), full-time employees will be required to take
equal time off of work for paid holidays. Employees earn 7.5 hours per paid
holiday, therefore employees, upon approval from their manager, will be
required to use banked time, vacation time or use multiple paid holidays to
ensure they are guaranteed the full day off with pay.

DATED this 2 day of ' cPruary 12025,

FOR THE HOSPITAL FOR THE UNION
»—Signed by: %);[
e .
o Traina SEEFE]&@BWmaan
; Wy My Colleum. Stomms

AR NicKay s@uifceredacDermott-Stevens
»~—Signed by: Signed by:
W Carel wun Prids

“—rebrgker 8ehitka AZaBEAA-Beitz
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Signed by:
@S(wa Stmon

ESlgned by:
FEUCFEdMlombe

TASHHE Snon
DrocuS|gned by Signed by:
[ @O(M/b heffuman
e7sHiEKE-Howlett sohestarApdeEffernan
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Position Change Notice Considerations

Where the union believes there is a substantial change(s) to the requirements of a
position in the bargaining unit, the union will notify the hospital to review those
requirements. The parties will discuss the issue in a timely way and refer the matter to
the job evaluation committee, where necessary.

There shall be no more than four (4) union representatives from the job evaluation
committee and no more than four (4) representatives from Grand River Hospital involved
in such discussions.

b
DATED this X2 dayof ' %™ 2025
FOR THE HOSPITAL FOR THE UNION
(—Signed by: (—Signed by:

L Bl
“—s@atdonedraina o BEtHCStichman
——Signed by: Signed by:

sl Meary (ol Stons
~—oSEAR REKay s«GoltesrMacDermott-Stevens
»~—Signed by: (—Signed by:

Carel v, Pt
—rabraker Sehitka “— BerolAnn Beitz
»~—Signed by: Signed by:
py [ s S
—ssktdgyed2aulombe pshyaBimon
(-T—“Eét[:u&g‘ne;;:g; Signed by:
/0“"57““ - @0(&% K ffuman

“—sTTesbaeayLHowlett

sopestaripRestfernan
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

RE: Terms of Reference for Student Nurses

Job Summary & Scope:

Nurse externs are individuals currently enrolled in a registered nursing course
recognized by the College of Nurses, who has completed 3 years of the program. The
Hospital will employ nurse externs in a limited scope of practice with the aim of providing
working experience as a member of the health care team providing direct patient care,
while working under the discretion of the clinical unit.

The clinical unit will develop the daily assignment and structure e.g. assigned to buddy
one nurse or assigned to several patients for specific tasks. The nurse extern will never
be solely responsible for any patient but provide assistance and take direction from the
assigned nurse (RN or RPN).

The nursing externs will not work to the level of a nursing student but work in a role that
is similar to an unregulated worker (Clinical Assistant 6) with some additional
responsibilities. The responsibilities will be identified based on input from the nurse in
the externship role, EPL and clinical manager of the unit and will be clearly
communicated to staff working on the unit.

At this time, the nurse externs will not be members of any bargaining unit and will not
pay union dues.

Typical Duties and Responsibilities:

Direct Patient Care:

o Assist with personal hygiene (bathing, dressing, shaving and shampooing of hair)

e Provide assistance with lifting, turning, transferring, transporting and ambulating
as per hospital policies
Provide measures to ensure skin integrity

¢ Provide on-going comfort measures to the patient, including bed-making
Assist with patient safety and comfort by ensuring the environment is clean and
tidy, and safe from hazards

e Practice all procedures in keeping with infection control policies and using
universal precautions

e May perform the following: vital signs, assist with admissions, fluid balance by
documenting intake and output, range of motion exercises (active and passive)
toileting, specimen collection

¢ May assist with meal setting for patients

e Participate as team member
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Communication:

e Provides on-going support for the patient and the family using effective
communication skills

¢ Responsible for on-going communication with the assigned RN or RPN
Documentation of care on electronic health record

o Participates as a member of the health care team and fosters
relationships/partnerships with other departments within the hospital

Professional Responsibilities:

Maintains dignity and self-esteem of patients in the delivery of care

Practices patient confidentiality

Respects patient privacy

Practices behaviours consistent with hospital values and those of the College of
Nurses of Ontario

Qualifications:

e Completion of 3™ year and entering final or 4™ year of nursing program for BScN
students

e Excellent academic standing
Current Basic Rescuer Certificate in Basic Cardiac Life Support

¢ May not be currently completing a student placement (NGI) in the same unit they
are completing an externship to avoid role confusion as the scope of this role is
more limited than that of a nursing student

Work Hours:

The summer student care provider program will usually run from the beginning of May to
the end of August each year to a maximum of 16 weeks.

This temporary full time assignment consists of 37.5 hours per week. Nurse externs will
be scheduled above and beyond the scheduling complement of the unit and will in no
way affect the scheduled hours of nursing staff (RN or RPN). Where registered staff
shifts are cancelled on a unit, the nurse extern will be reassigned to another registered
member of the staff in a unit that has not cancelled shifts.

Work will be assigned to one clinical area except in circumstances as stated above.

Shift Work is required — days, evening, 7.5 or 11.25 based on needs of the clinical unit.

It is GRH policy not to offer lieu time/pay to student positions.

In the event of a layoff of registered practical nurses (RPN) in the area of assignment of
the nurse extern, the Hospital will layoff nurse externs before any seniority employee.
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Recruitment Process

The positions will be posted on our website and will be open to all student nurses from
any recognized nursing program.

Positions will be posted at the end of March, with the nursing starting some time in May.

Orientation Process:

All student nurses will attend both corporate and clinical orientation, unless they have
been orientated to our organization through schooling.

All students must complete the pre-placement mandatory education courses on LMS.

All student nurses will be given access to the GRH electronic documentation system as
a student nurse.

Each student nurse will obtain a hospital ID badge which will denote Nurse Extern.

DATED this 22 dayof ™3™ o005,
FOR THE HOSPITAL FOR THE UNION
»—Signed by: Signed by:

/Y4 Belpoct—
3Bk Tfaina oBetheSotithman
»—Signed by: Signed by:

Ocolnly Mensy (ellean Stowns
okl RicKay QetleetrishtacDermott-Stevens
,— Signed by: ,—Signed by:

A (ool fnwn i
— sk B ehitka —rGarol&Tn Beitz

Signed by: »~—Signed by:

( Lot I Sins
sEReYEEottlombe — 7By Bimon

- EDCUSIQ“;;; »~—Signed by:

/vl,‘»b Ew‘ 7
E E”TH Jolun Beffuman

et RS- Howlett —oghesanabdeffernan
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Letter of Understanding
Between
Grand River Hospital
And
UNIFOR, Local 1106

Re: Mental Health

The parties both agree that a psychologically healthy work environment is a desirable
objective for both the employer and its employees.

In keeping with that objective the parties wish to work together in order to identify
psycho-social hazards in the workplace that may cause or contribute to mental health
conditions, and looking for ways to eliminate them or reduce these effects. The parties
are committee to raising awareness around mental health issues. Raising awareness is
a key step towards ending the stigmas associated with suffering from a mental illness
and creating a safe and comfortable workplace environment for everyone.

Understanding the above the parties agree to work together during the life of the
agreement in the hopes of engaging managers and employees on mental health issues
and their effect on the workplace. This will be a standing discussion item on the Labour
Management Committee agenda.

DATED this 12 day of _February , 2025.
FOR THE HOSPITAL FOR THE UNION
Signed by: Signed by:
Iy Bl —
A6 Taina PBEHREHEChman
»—Signed by: (—Signed by:

O-shby ey (allean Stowns
OSBRI ReKay —aGoeliwenacDermott-Stevens
»~—Signed by: ,—Signed by:

_ Cavel v, Prit,
~—ribygien Behitka “—r@arobfin Beitz
(—-S|gned by: ,—Signed by:

/ 9[“‘7 4 (sla. Simon.
;3%BCQ‘ZC@BMOmbe “—rshya@imon
/-:90§u5|‘ ﬁ e:;é »—Signed by:

N7 el
et Jolun feffuman
TSRS P Howlett oot Heffernan
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Letter of Understanding
Between
Grand River Hospital
And
UNIFOR, Local 1106

Re: Pay Equity Discussion

The parties agree to meet within six (6) months of the conclusion of these negotiations to
review the pay equity plan. A copy of the most recent plan will be provided to the union
within one (1) week. Nothing in this clause would preclude the parties from agreeing to
enter into a central pay equity plan with other Ontario hospitals, should both parties

agree.
b
DATED this 12 dayof 3" , 2025.
FOR THE HOSPITAL FOR THE UNION
Signed by: Signed by:
UL Tl
3Batee Traina oBethe@vuchman
Signed by: Signed by:
M Moy @UM Stowins
osghapiyeidicKay sefieeriilacDermott-Stevens
(—Slgned by: Signed by:
Carol . Prits
LFELEfk?éf\sn*ﬁmka "BEPFAIT Beitz
Slgne Signed by:
/ ?[”/"“& @S‘wm Smon
“—3EHEYEBombe Ay EBimon
(—DocuS|gned by Signed by:
T (Sl s
;eﬂ'@mdﬁwwHowlett speanabdeffernan
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Letter of Understanding
Between
Grand River Hospital
And
UNIFOR, Local 1106

Re: Nursing Hours Report

The Hospital will provide the union with semi-annual reports (by March 31 and
September 30 each year), by bargaining unit, and nursing unit, as follows:

(a) The number of part-time and full-time RPN bargaining unit hours worked;
(b) The number of part-time and full-time RN bargaining unit hours worked.

DATED this *2_ day of February , 2025.
FOR THE HOSPITAL FOR THE UNION
—Signed by: — Signed by:

W/ Toafldescli—
—Bateloreiraina ~—OBEREEthman
(—Slgned by: r—Slgned by:

Oolnly My (ollen Stowmns
~—ospRapbyRIEK ay —sQuieerrfMacDermott-Stevens
(—Signed by: f-—Signed by:

_ (Cavel Qv Prita
“—rebrgker 8ehitka ~—8grobyrm-Beitz
»~—Signed by: Signed by:

/%W/WA’ @S(um Cimon
~—sostraoicBaulombe Askryar@mon
CEo?uSifgﬂned by: Signed by:

ot @o(m Hffuman
“—o7Eoppikay-Howlett efetrrebeffernan
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Letter of Understanding
Between
Grand River Hospital
And
UNIFOR, Local 1106

Re: Exclusions from the Attendance Management Program

Days of absence arising out of a medically-established serious chronic condition, an
ongoing course of treatment, a catastrophic event, absence for which WSIB benefits are
payable, medically necessary surgical interventions, or days where the employee is
asymptomatic and is under a doctor’s care from the commencement of symptoms for a
confirmed communicable disease (and has provided medical substantiation of such
symptoms) but is required to be absent under the Hospital or public health authority
protocol, will not be counted for the purposes of being placed on, or progressing through,
the steps of an attendance management program.

February

DATED this *2__ day of , 2025.

FOR THE HOSPITAL FOR THE UNION

Signed by: Signed by:

UL Bellrt—

“BEIdSA *Traina DREHHERchman
Signed by: Signed by:

M Moy Collean. Stomuns
osgRspryeidReKay sCotieerrfacDermott-Stevens
Signed by? Signed by:

% - Carol . Prida
FEpR§REA Sidhitka AEBEPRREEN Beitz
Signed by: Signed by:

E/yfm/‘"&’ @S(um Simon
seuoyc@omombe ARghyaSimon
DocuSigned by: Signed by:

I | i _

(b [ S tefrnas

e7Eeriei<ag-Howlett sopeshiaskd@ffernan
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Professional Practice

The parties agree that client/patient care is enhanced if concerns relating to professional
practice, patient acuity, fluctuating workloads and fluctuating staffing are resolved in a
timely and effective manner.

In the event that an employee or group of employees, covered under the Regulated
Health Professions Act are assigned a workload which is inconsistent with proper patient
care, they shall express their concerns to their supervisor. The employee shall complete
a “Professional Responsibility Workload Report Form” which shall be provided to the
supervisor and to the Union. The “Professional Responsibility Workload Report Form”
will be attached as an Appendix to the Collective Agreement.

Employees are encouraged to raise their concerns with their immediate supervisor. In
the event that the workload concern is not resolved to the employee’s satisfaction, the
employee, or group of employees may submit their concerns to the director. It is
understood that where the issue remains unresolved, the union may forward the
Professional Responsibility Workload Report Form to the Labour Management
Committee meeting for further review. If the matter is still not resolved, it may be
submitted to the vice-president, through their Union Representative.

DATED this 12 day of FePruary , 2025,
FOR THE HOSPITAL FOR THE UNION
Signed by: (-—Slgned by:
14 £ Bl
SBHEOPITFaina — D BB Hchman
Signed by: »—Signed by:

sy, e ay (e, Stons
OSOREPERTEMREK ay —soraieRsiiMacDermott-Stevens
Signed by’ f—Slgned by:

%\_/, Cavel, lvn. Puite,
FepRIKer Sefitka “—AEEFSTARN Beitz
Signed by: »—Signed by:

[ﬁ/’“/”“&f Aslya Simon
“kgyeGoulombe —2AsMyaP8imon
»ﬂEOCUSI efdl:q; —Signed by:

E““E“TW Jolun Bffurman

TePKRAREHowlett “—eodshiprishesfernan
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Letter of Understanding
Between

Grand River Hospital
And
UNIFOR, Local 1106

Re: Composite Positions: Employees Working on Two (2) Units

WHEREAS the parties agree that full-time and/or part-time composite position(s)
may be created.

(a) The Hospital shall notify the union of any new proposed composite positions and
shall provide the details of the positions including a draft job posting setting out
the proposed home unit, and the other unit, the hours of work, and the skills,
abilities, experience and qualifications for the position(s).

(b) The posting of such position(s) will clearly outline the requirement to work in
more than one unit and will specify the home unit and other unit to be worked.

(c) The employee will be scheduled on a master schedule where possible.

(d) The employee will receive orientation to both areas and on an ongoing basis will
be offered in-service opportunities provided to both areas.

(e) All scheduled hours will clearly indicate to which unit the employee must report.

(f) The employee will request and receive vacation approval from their home unit.
The same will apply to statutory holidays.

(g) For the purposes of layoff, recall, or any other provisions dealing with seniority
rights, the home unit will be used.

(h) All terms and conditions of the Collective Agreement, including scheduling will
apply unless otherwise amended above.

(i) Where the Hospital is discontinuing a composite position, the affected staff shall
be given fifteen (15) days’ notice before their schedule is amended to their home
unit and current employment status.

DATED this > day of " ePruary , 2025.
FOR THE HOSPITAL FOR THE UNION
Signed by: Signed by:
Y4 Bolpect—
gt Traina PBER°Cotthman
igned by: Signed by:
0oty Moty (lleue Storus
SRSHY REKay sogByeerivlacDermott-Stevens
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Signed by:

ECM)L v it

E%ned by:
refeepkiz 18ehitka

GgreasATN-Beitz

ESlgned by:
SEcyrGomlombe

Signed by:
@s‘wm Simen,

72A®hyat@wmon

Signed

~EocuSlgned by:
Eowww
sTTearbHeEpeHowlett

@o(m tffuman.

sFBtsiTFreffernan
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Letter of Understanding
Between
Grand River Hospital
And
UNIFOR, Local 1106

Re: Alternative Shift Offer Process

WHEREAS, the parties agree that notwithstanding Article 15.08 (d) and (e), employees
in (Palliative Care Services (GR3E/S), Complex Medical (UT3E/N) and Dialysis
Assistants in the Renal Program, Guelph Renal Clinic, KW Renal Clinic, CAIP,
Withdrawal Management, Operating Room, In-Center Hemodialysis, MDRD, 1F, TCU,
SPMH, Surgery, EAU/Crisis, UT4, UT2/UT2W, GR4, General Medicine, ACE, CTU, 5C,
Stroke) will be offered shifts after the schedule is posted as follows:

1. Needs One Week or More In Advance:

(a) Every Monday by 1400 an email will be sent to staff on the unit, using
GRH email accounts, setting out the available shifts which are one week
or more out.

(b) Where a personal email account is also provided by the employee, the
needs will likewise be sent to their personal email account.

(c) Staff will have 24 hours to respond to the email with their availability to
pick up the shift(s), including any partial shifts they are available for.

(d) Shifts will be assigned in accordance with Article 15.08 (d).

(e) The employee receiving the shift will be notified no later than 1600 on
Friday of the same week.

(f) For clarity, off unit staff will be contacted as per the collective and will be
assigned on a first come first serve response basis.

2. Needs Less Than One Week In Advance:
(a) Shifts will be assigned in accordance with Article 15.08 (d).

Either party may end this agreement with sixty (60) days advance notice.

Furthermore, the parties can mutually agree to trial the alternative shift offer process in
additional departments/units.

DATED this 12 day of February , 2025.
FOR THE HOSPITAL FOR THE UNION
Signed by: Signed by:
/¥ Bt —
“Saiddn*fraina BEtFrEEtEhman
Signed by: Signed by:
Oolnby Meney Collean Stowns
0AEPRY IIEKay s@ellereridacDermott-Stevens
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Letter of Understanding
Between
Grand River Hospital
And
UNIFOR, Local 1106

Re: Racial Justice Advocate

In recognition of societal racism, the company agrees to recognize a racial justice
advocate covered by the collective agreement. A Racial Justice Advocate will be an
individual who identifies as a member of the Black, Indigenous or racialized community.
The Local Union President will be responsible for the selection of the facility Racial
Justice Advocate.

A Racial Justice Advocate is a workplace representative who will assist and provide
support for Black, Indigenous and racialized people and concerns such as racial
discrimination and racial violence. The role of the Racial Justice Advocate in the
workplace will include to:

e Listen
Provide support to Black, Indigenous and racialized members
Assist with racial justice initiatives
Promote access to community culturally appropriate services
Network with coalition partners

Where the Hospital is seeking Unifor staff membership on a DEI related committee, it is
understood that the Unifor Racial Justice Advocate will participate. For clarity, this does
not preclude other Unifor members from also participating in applicable committees but it
is understood that the Unifor Racial Justice Advocate will sit on the committee.

Should the Racial Justice Advocate require time off the job in order to fulfill their duties,
the union will review the request and, if in agreement, will submit a leave of absence
request prior to the requested leave for approval by the human resources department.
Such approval shall not be unreasonably withheld.

February

DATED this **__ day of , 2025.
FOR THE HOSPITAL FOR THE UNION
»—Signed by: Signed by:

W/ WA
~—ButdEtTPaina B&tFEHhman
(—Signed by: Signed by:

Oalndy, e (ellen Stowens
— sty ddeKay sCeiteErAMacDermott-Stevens
—Signed by: Signed by:

_ Carel v Prits
“— e Behitka CaresPRPERCBeitz
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Letter of Understanding
Between
Grand River Hospital
And
UNIFOR, Local 1106

Re: Commitment to Equity, Diversity and Inclusivity

The parties agree that patient care is enhanced when the workplace environment is
reflective of the communities they serve, and that the goal of all is to provide quality care
and equitable outcomes for patients. To that end, the parties are committed to promoting
a workplace of diversity, inclusion and where everyone feels valued. The parties are
committed to a workplace that is inclusive of their diverse communities, including but not
limited to Black, Indigenous, People of Colour (BIPOC) and Lesbian, Gay, Bisexual,
Transgender, Queer and/or Questioning, Intersex, Asexual and/or Agender, Two-
Spirited and the countless affirmative ways in which people choose to self-identify
(LGBTQIA2+).

The parties value the contributions of all staff in the hospital and recognize that
discriminatory and oppressive acts can negatively impact staff. The parties are
committed to making an equitable working environment that is inclusive for all patients
and staff.

To support this commitment, where a committee or other hospital forum does not
already exist, the local parties will endeavour in the first year of the collective agreement
to establish a committee or other hospital forum. The committee or hospital forum will
discuss and implement strategies, initiatives and training programs that enhances the
workplace to promote in an effective and meaningful way an environment that
encourages, supports, and celebrates equity, diversity and inclusivity for patients and
staff. This committee or hospital forum will include at least one (1) representative
selected or appointed by the Union from amongst bargaining unit employees and will
meet on a frequency as determined by the committee or hospital forum.

DATED this 12 day of "ePruary | 2025.
FOR THE HOSPITAL FOR THE UNION
Signed by: »—Signed by:

./ Belperct—
SBesfdeprTeaina —OBEfRTHEChman
Signed by: ,~— Signed by:

E)“‘M”?r My (sl Stowns
oAby deKay “—sGeltesrdacDermott-Stevens
Signed by: (-—Signed by:

% _ Carel v Puitn,
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Retroactivity

Current employees on staff, from the date of either ratification of the settlement or
interest arbitration award, will be paid retroactivity, within four (4) full pay periods, from
the date of interest arbitration award, on the basis of hours paid.

For clarity, in the event an employee resigned their employment after the expiry date of
the collective agreement but are subsequently rehired prior to ratification of the
settlement or interest arbitration award, will only be paid retroactivity as per above, from
the date of their rehire.

Retroactivity shall be paid on wage increases, including any payments based on the
wage rate (for example, shift premiums, the percentage in lieu of benefits, vacation pay,
and SUB).

Retroactivity shall also be paid to employees who retired after the expiry date of the
collective agreement. A cheque will be mailed to their last known address on record with
the Hospital, within four (4) full pay periods from the date of ratification or interest
arbitration award.

February

DATED this 22 day of | 2025.

FOR THE HOSPITAL FOR THE UNION
Signed by: Signed by:
sSafdor<Traina oBethdEeuchman

»—Signed by: Signed by:

Ooly W\b’? Colleum. Stomms
;°ﬁwy7WKay s@eleendlacDermott-Stevens
—Signed by Signed by:

~_ Cavel, lvn. Prite,
—FRSERE S HRitka ~BarolAnn Beitz
(—Signed by: Signed by:
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@“?TH“W @o(u/u K ffuman
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d)

f)

Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Infectious Disease

The Hospital shall take every precaution reasonable in the circumstances for the
protection of a worker. [Occupational Health and Safety Act, s. 25 (2) (h)].

When faced with occupational health and safety decisions, the Hospital will not
await full scientific or absolute certainty before taking reasonable action(s)
including but not limited to, providing readily accessible personal protective
equipment that reduces risk and protects employees.

Hospitals will ensure adequate stocks of the N95 respirator or equivalent or
better (or such other personal protective equipment as the parties may in writing
agree) to be made available to bargaining unit members at short notice in the
event that there are reasonable indications of the emergence of a pandemic,
epidemic or outbreak of an infectious disease in the community served by the
Hospital.

A worker who is required by his or her employer to wear or use any protective
clothing, equipment or device shall be instructed and trained in its care, use and
limitations before wearing or using it for the first time and at regular intervals
thereafter and the worker shall participate in such instruction and training.
Personal protective equipment that is to be provided, worn or used shall, be
properly used and maintained, be a proper fit, be inspected for damage or
deterioration and be stored in a convenient, clean and sanitary location when not
in use. [O. Reg. 67/93 — Health Care].

The Hospital agrees to cooperate in providing necessary information and
management support to enable the Joint Health and Safety Committee to fulfil its
functions. In addition, the Hospital will provide the Committee with access to the
Hospital's pandemic plan and related risk assessment, all accident reports,
health and safety records, notifications of exposure to an infectious or contagious
disease, and any other pertinent information in its possession. The Hospital will
also provide the Committee with reports on fit testing compliance annually and
personal protective equipment inventory on a quarterly basis. The Committee
shall respect the confidentiality of the information.

Pregnant employees may request to be temporarily transferred from their current
duties if, in the professional opinion of the employee's physician, a risk to the
pregnancy and/or unborn child is identified. If a temporary transfer is not feasible,
the employee will be granted an unpaid leave of absence before the
commencement of the pregnancy leave.
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Q)

Within a reasonable time frame following the declaration of an epidemic or a
pandemic by public health officials, the employer will meet with the joint health
and safety committee to consult on how to implement protections for health care
workers

Employees who are absent from work due to illness shall receive sick pay in
accordance with Article 21 (or in the case of part-time employees, percentage in
lieu). Employees who are absent from work due to a communicable disease and
who are required to quarantine or isolate due to (i) the employer’s policy, and/or
(i) operation of law and/or (iii) direction of public health officials, shall be entitled
to salary continuation and seniority accumulation for the duration of the
quarantine.

For clarity, a part-time employee required to quarantine would receive salary
continuation, including percentage in lieu, for all regularly scheduled shifts that
they are absent for due to quarantine requirements.

DATED this 2 day of FePruary . 2025.

FOR THE HOSPITAL FOR THE UNION

Signed by:

UL

((@elpoct—

*BEd6h *Traina oBwtPreeRchman
Signed by: Signed by:
EO‘AM‘? Measy Collean Stomms
osgR&Hty MK ay s@oiheereftacDermott-Stevens
(—Signed by: (—Signed by:
Cavol Lvan Prits,
“—riserreeBahiitka —BarokAnan. Beitz
»~—Signed by: ~—Signed by:
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Requlated Health Professionals Mentorship Premium

Regulated Health Professionals

RHPs may, from time to time, be assigned a formal mentorship role for a RHP.
Mentorship is a formal supportive relationship between two (2) RHPs, which results in
the professional growth and development of an individual practitioner to maximize their
professional practice. The relationship is time limited and focused on goal achievement.
Orientation to the organization or general functioning of the unit does not constitute
mentorship.

After consultation with the RHP being mentored and the mentor, the Hospital will identify
the experiences required to meet their learning needs, will determine the duration of the
mentorship assignment and expectations of the mentor, and appropriate training. During
the consultation process, the Hospital will review the mentor’'s workload with the mentor
and the RHP being mentored to facilitate successful completion of the mentoring
assignment.

The Hospital will provide on a regular basis, as required by the hospital based on need,
all RHPs with an opportunity to indicate their interest in assuming a mentorship role,
through a mechanism determined by the local parties. The Hospital selects and assigns
the mentor for a given mentoring relationship. At the request of any unsuccessful
applicant, the Hospital will discuss with them any ways in which they may be successful
for future opportunities. The final decision in selection of RHP mentors lies solely with
the Hospital.

The Hospital will pay the RHP for this assigned additional responsibility a premium of
two dollars ($2.00) per hour, in addition to their regular salary and applicable to premium
allowance.

February

DATED this -2 day of 1 2025.
FOR THE HOSPITAL FOR THE UNION
Signed by: Signed by:
U /L. Bolpoct—
ESHYSH Traina oBettrEEtichman

EO:”‘X? ety @w Stosns

=
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Signed by: Signed by:
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ikt RACKay
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Preceptor Premium

Preceptor Premium

Nurses may be required, as part of their regular duties, to supervise activities of students
in accordance with the current College of Nurses of Ontario Professional Standards.
Nurses will be informed in writing of their responsibilities in relation to these students.
Any information that is provided to the Hospital by the educational institution with respect
to the skill level of the students will be made available to the nurses recruited to
supervise the students. Upon request, the Hospital will review the nurse’s workload with
the nurse and the student to facilitate successful completion of the assignment.

Where the nurse is assigned nursing supervision duties, the Hospital will pay the nurse a
premium of two dollars ($2.00) per hour for all hours spent supervision nursing students.
This article will not apply to job classifications where the rate of pay is, in part, based on
nursing student supervision duties.

Where an employee is in a position other than in a registered practical nursing position
with duties and responsibilities which are subject to the Regulated Health Professionals
Act, they shall be treated in a manner consistent with this article.

February

DATED this 22 day of | 2025.

FOR THE HOSPITAL FOR THE UNION

Signed by: Signed by:

/A Boalhect—

*S&GP " Traina pBethd&ierchman
»~—Signed by: ,—Signed by:
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Expression of Interest

The Hospital acknowledges the use of the Expression of Interest (EOI) process where
there is a position vacancy that allows permanent staff on the unit at that time to express
their interest to move into the scheduling line that has been vacated, prior to proceeding
with the recruitment process set out in the collective agreement.

The Hospital agrees to post the EOI process document on the intranet for staff to
reference.

b
DATED this 2 dayof ' 2" , 2025.

FOR THE HOSPITAL

FOR THE UNION

(—Signed by: Signed by:

W/ Toafpecl—
\—Baldon-Iraina B estithman
(——Slgne by: »~—Signed by:

: by ey Collean. Stomns
AR NEKay “—ao@aieemwdvlacDermott-Stevens
,—Signed by: (——S|gned by:

-~ (arel v Prits,
“—reigiees Betitka “—AGHIETATR Beitz
—Signed by: ,—Signed by:
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—ELEYCSEitombe — sy @imon

DocuSigned by: (—Signed by:

GMMW% Jolun Hffuman
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Agency Staffing Reporting

The Hospital will provide the Union, on a quarterly basis, with satisfactory reporting
respecting the use of agency staff as follows:

i. Agency Registered Practical Nurse and Clinical Assistant hours worked per
unit

ii.  Total bargaining unit hours worked per unit

iii. Percentage of agency Registered Practical Nurse and Clinical Assistant
hours worked per unit

iv.  Total agency Registered Practical Nurse and Clinical Assistant hours worked
hospital-wide

v.  Total bargaining unit hours worked hospital wide

vi.  Percentage of total agency Registered Practical Nurse and Clinical Assistant
hours worked hospital wide

The Union may, at its expense, arrange for an audit of the information provided, and the
employer will cooperate in that audit process.

DATED this 12 day of FePruary , 2025.
FOR THE HOSPITAL FOR THE UNION
Signed by: »~—Signed by:
1L 0
Befdesh Fraina —oBeEEBiichman
f—Slgned by: f—Slgned by:

Ol e ey Collean Stowns
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Letter of Understanding
Between
Grand River Hospital
And
Unifor, Local 1106

Re: Casual Employees

WHEREAS the Hospital and Union agree to the inclusion of casual employees into the
collective agreement for the term of the agreement;

AND WHEREAS the Hospital and Union agree to reevaluate this agreement at any time
as deemed necessary by the parties;

AND WHEREAS the Collective Agreement provisions will apply to casual employees as
set out below and as applicable unless specifically indicated otherwise under this
agreement;

AND WHEREAS it is understood and agreed that the creation of casual positions and/or
allowance of current GRH staff to transition to casual status is at the sole discretion of
the Hospital;

NOW THEREFORE the Hospital and the Union (hereinafter collectively referred to as
“Parties”) agree on a without prejudice or precedent basis to the following;

ARTICLE 10 — SENIORITY

10.02 Transfer of Service and Seniority
An employee whose status is changed from full-time to part-time or to casual
shall receive credit for their full service and seniority (based on 1950 hours
worked). An employee whose status is changed from part-time or to casual to
full-time shall receive credit for seniority and service on the basis of one (1) year
equals 1950 hours worked, and will be enrolled in the employee benefit plans
subject to meeting any waiting period or other requirements of those plans.

For clarity, it is understood that an employee’s seniority date will not pre-date
their hire date

Employees transferred out of the bargaining unit and who are subsequently
transferred back into the bargaining unit will maintain their seniority for a
maximum period of no longer than eighteen (18) calendar months. After eighteen
(18) calendar months they will lose all seniority.

10.03 Seniority Lists
A seniority list will be revised three times annually (April, August and December)
according to the records of the Hospital. Copies of the seniority list will be made
available to the Union Committee members as well as a copy being forwarded to
the Local Union Office.
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The seniority list will be deemed to be final and binding and not subject to
complaint unless such complaint is made in writing within thirty (30) calendar
days from the date so provided.

A combined seniority list where full time, and part time and casual within the
service bargaining units will be considered a single group of applicants utilizing
their combined seniority for job postings. This list will be revised three times
annually (April, August and December).

For purposes of filling the job postings, the employer will use the up to date
combined seniority for the respective bargaining unit.

Clarity note: the “up to date” seniority is defined as an employee’s seniority as at
the last pay period ending prior to the job posting coming down.

ARTICLE 11 - LAYOFF & RECALL

(ARTICLE 11 APPLICABLE TO FULL TIME AND PART TIME ONLY)

ARTICLE 12 - JOB POSTING

12.01 Permanent Vacancies

(a) Where a permanent vacancy occurs in a classification within the
bargaining unit or a new position within the bargaining unit is
established by the Hospital, such vacancy shall be posted by the
Hospital for a period of five (5) calendar days. Vacancies created
by the filling of an initial permanent vacancy within the bargaining
unit shall be posted for a period of five (5) calendar days. All
applications are to be made in writing within the posting period.

(b) Jobs will not be posted between December 24" and January 1%,

It is understood that casual positions will not be posted
internally.

12.10 Temporary Vacancies
(a) Vacancies which are not expected to exceed twelve (12) months
may be filled at the discretion of the Hospital. All pregnancy and
parental leaves or any vacancy which is expected to exceed
twelve (12) months shall be posted. Where the Hospital has
decided to fill a temporary vacancy, it will be posted in accordance
with Article 12.01 and 12.02.

It is understood that casual positions will not be posted
internally.

In filling such vacancies consideration shall be given to full-time
employees, then part-time employees, then casual employees in
the nursing unit or service department on the basis of the seniority
provided that the senior employees possess the necessary
qualifications and has the ability needed to perform the normal
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requirements of the job. If the vacancy is not filled within the
department then Article 12.03 and 12.04 will be followed. Part-
time and casual employees selected to fill a vacancy under this
Article will continue to maintain their part-time or casual status
and upon completion of the assignment the employee will return to
their former position.

The term may be extended a further twelve (12) months on mutual
agreement of the Union, employee and Hospital.

This article is to be read in conjunction with Article 11.02 (h) of this
collective agreement.

External applicants hired to fill a temporary vacancy shall be
placed on the part time seniority list.

Employees selected to fill such temporary vacancies are not
eligible to apply for other temporary positions while filling the
temporary vacancy.

Furthermore, internal applicants will be required to return to their
home unit or service department for a period of eight (8) months
and will not be permitted to apply for another temporary position
outside of their home unit or service department until they have
worked in their home unit or service department for this eight (8)
month period.

ARTICLE 15 - HOURS OF WORK

15.04 Overtime
All authorized time worked in excess of 7.5 hours or 9.375 hours per day or in
excess of an average of seventy-five (75) hours over the pay period shall be paid
at the rate of time and one-half (1.5) the employee's regular straight time rate of
pay. Overtime shall be offered to senior full time employees first, then to senior
part time employees, then to senior casual employees.

All authorized time worked in excess of eleven and a quarter (11.25) hours a day
or seventy eight and three quarter (78.75) hours averaged over the pay period
shall be paid at time and one-half the employee’s straight time hourly rate of pay.
Overtime shall be offered to senior full time employees first, then to senior part
time employees, then to senior casual employees.

It is further understood that overtime hours of less than four (4) hours will be
offered by seniority in the above order as a shift extension to the home unit staff.
Where the overtime hours are expected to be four (4) hours or greater, shifts will
be offered in the above order by seniority, to staff on the home unit not scheduled
to work that day and then to staff currently scheduled on that date.

Once staff have been scheduled in the above order and shifts remain
outstanding, shifts may be offered to off unit employees in the above order.
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This does not apply for the extra shift per quarter scheduled for full time
employees on a 4 on 5 off schedule.

Full time employees that are called in will be paid at time and one half (1.5) for all
hours over their regular scheduled rotation.

Part-time and casual employees working any combination of 7.5 hour, 9.375
hour, and 11.25 hour shifts will be entitled to overtime payment in the following
circumstances:

(a) Hours worked above 78.75 hours in a pay period

(b) Hours worked in excess of 7.5 hours for any shift that is offered and
worked with less than 24 hours’ notice of its commencement

15.08 Casual Scheduling

c) Casual employees are required to provide the Hospital with their availability by
the due date for each scheduling period (4 weeks prior to posting). It is
understood that they will notify their manager/designate as soon as a change in
circumstances/availability becomes known.

Casual employees must be available a minimum of at least one (1) shift per
posted schedule, with the exception of the summer time schedule in which they
are required to be available a minimum of two (2) shifts. In addition, casual
employees are required to work a minimum of one (1) shift per quarter of the
fiscal year. Where a Casual employee fails to meet the requirement to work a
minimum one (1) shift in a quarter, this will result in their removal from the listing
and termination provided the failure is not due to lack of work or extenuating
circumstances.

Where the Hospital is pre-scheduling a casual employee, the Hospital will
confirm they are still available.

(d) The posted schedule will be established based on the lines each part time
employee has selected or been assigned and the known available shifts per pay
period. The available shifts will be scheduled by seniority and availability starting
with the most senior employee on the nursing unit or service department, up to
45 hours in a pay period. Once all regular part time employees in the nursing unit
or service department have 45 hours, shifts will be scheduled one at a time by
seniority and availability, so as to equalize hours, in the nursing unit or service
department before any casual employees are scheduled.

For clarity, shifts that become available after the schedule is posted will be
offered by seniority and availability starting with the most senior part time
employee on the nursing unit or service department, up to 45 hours in a pay
period. Once all regular part time employees in the nursing unit or service
department have 45 hours, shifts will be offered one at a time by seniority and
availability, so as to equalize hours, in the nursing unit or service department
before any casual employees are utilized.

For the purposes of distribution of shifts, a shift offered and refused by an
employee when available will be considered to be hours worked for the purpose
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of offering shifts after the schedule is posted except in cases where Article 15.10
applies.

For clarity, eligible employees who have indicated availability for a full shift will be
given the full shift over eligible employees who have indicated their availability for
only part of an available shift.

Where an eligible employee indicates availability for only part of an available shift
and the hospital is unable to find an employee who can work the entire shift, the
eligible employee may be given the part shift. Where multiple employees indicate
availability to work part of the shift, the shift will be assigned to the employee who
can cover the longest portion of the shift. Should the remainder of the shift
remain uncovered and the eligible employee subsequently becomes available to
work the remainder of the shift, they will be paid at the regular straight time rate
of pay until the duration of the original shift is completed.

(h) Part time and casual employees whose normal work day consists of a
seven and one half (7.5) hour shift will not be scheduled or called in to
work more than seven (7) consecutive days unless mutually agreed
between the Hospital and the employee. Part time and casual employees
whose normal work day consists of eleven and a quarter (11.25) hour
shift will not be scheduled or called in to work more than four (4)
consecutive days unless mutually agreed between the Hospital and the
employee.

Shift Cancellations — Full-Time and Part-Time

(k) The Hospital will provide 24 hours’ notice of a shift cancellation. However,
where the Hospital has determined that there is a need to cancel staff on
a particular shift, it will be done as follows:

a. Staff incurring overtime premium will have their shift cancelled first.

b. Employees working on the unit on the shift will be asked for a
volunteer and the most senior casual volunteers, followed by the
most senior part-time volunteers, followed by most senior full-time
volunteers, will be sent home. Where this is a full-time employee, they
are required to use vacation or banked time for the remainder of the
shift.

c. Where there are no volunteers all off unit employees working on the
unit will have shift cancelled starting with least senior casual
employees, followed by least senior part time employees followed
by least senior full time.

d. Where there remains no volunteers, the least senior casual, followed
by the least senior part-time employee working on the unit on the
shift will be cancelled.

e. Where there are no regular part-time, the least senior full-time
employee working on the unit on the shift will be cancelled.
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f. For the purposes of this process, employees working in temporary
positions will use their permanent status for this cancellation process.
For example, if a regular part-time employee is working in a temporary
full-time position, they will be cancelled as a regular part-time

employee.

Employees who report for a scheduled shift will be guaranteed at least four (4)
hours of work, or if no work is available will be paid for at least four (4) hours
where work is not available due to conditions beyond the control of the Hospital.

15.11 Reassignment

Where the Hospital determines that an employee must be reassigned, the

following will apply:

(a) Employees working on the unit on the shift will be asked for a volunteer to

be reassigned and the most senior volunteer will be reassigned.

(b) Where there are no volunteers the least senior casual, followed by the
least senior part-time employee working on the unit on the shift will be

reassigned.

(c) Where there are no regular part-time, the least senior full-time employee
working on the unit on the shift will be reassigned.

The above procedure is subject to ensuring that the employees remaining on the
unit are qualified to perform the available work. The Hospital will, in consultation
with the employee, make the determination of whether or not the employee to be

reassigned is qualified for the assignment.

The above process does not apply to cases of layoff or re-structuring. In such

cases the redeployment process will be followed as set out in Article 11.05 (a).

ARTICLE 18 - PAID HOLIDAYS

18.08 If a part time or casual employee works on any of the holidays listed in Article
19.01 they shall be paid at the rate of time and one-half (1 '2) their regular
straight time rate for all hours worked on such holiday.

ARTICLE 19 — VACATIONS

(ARTICLES 19.01 AND 19.03, APPLICABLE TO FULL TIME ONLY ARTICLE 19.02
APPLICABLE TO PART TIME AND CASUAL ONLY)

19.02 Part Time and casual employees shall be paid vacation pay based on the

following formulae:

Start of employment

After 3,450 hours worked
After 8,625 hours worked
After 22,425 hours worked
After 37,950 hours worked

4% of earnings
6% of earnings
8% of earnings
10% of earnings
12% of earnings
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After 48,300 hours worked 14% of earnings

Notwithstanding the above, effective July 9, 1999, employees receiving a greater
vacation entitlement shall continue to receive that entitlement until such time as
they would move on the vacation schedule outlined above.

ARTICLE 20 - HEALTH AND WELFARE

(ARTICLES 20.01-20.06, 20.09 APPLICALBE TO FULL TIME ONLY)
(ARTICLE 20.07 APPLICABLE TO PART TIME AND CASUAL ONLY)

20.07 Percentage in Lieu (Part time and casual only)

In lieu of full coverage for health and welfare benefits, income protection and holiday
pay, part time and casual employees shall receive, in addition to their regular hourly
rate, an amount equivalent to fourteen percent (14%) of their straight time hourly rate.

Letter of Understanding

Re: Nursing Hours Report

The Hospital will provide the union with semi-annual reports (by March 31 and
September 30 each year), by bargaining unit, and nursing unit, as follows:

(@) The number of casual, part-time and full-time RPN bargaining unit hours
worked;

(b) The number of casual, part-time and full-time RN bargaining unit hours

worked.
12 February
DATED this day of , 2025.
FOR THE HOSPITAL FOR THE UNION
r—Slgned by: Signed by:

i/ g

°°S Idon Traina “Bette@suchman

(—Slgned by: Signed by:
M’z‘?r Measy @Uu,w Stomns

Tifekay sColleersddacDermott-Stevens
(———S|gned by: (——Slgned by:
- Carel lwun Pt
;SFES%@ASGFﬁtka —AEGHISPAFN Beitz
igned by: »~—Signed by:
[ ﬂs(x,_% Smon
39E@¢V6@wlombe —24i@hryap8imon
»ﬂEocuSlgned by — Signed by:
EM"TW Jolun Hffuman

orFombikay-Howlett ~—eonppiPeffernan
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APPENDIX 1: PROFESSIONAL RESPONSIBILITY WORKLOAD REPORT FORM

PROFESSIONAL RESPONSIBILITY
WORKLOAD REPORT FORM

UNIFOR

theUnion | Canada

Unifor represented staff members reporting improper assignments are to complete all sections and
forward copies to the Unit Chairperson and management representative as soon as possible.

Name (print) & Classification:

Signature:
Occurrence Date: Time:
Workplace: Unit:

Description of Unit:

Was the occurrence the result of (select any that apply):
o Short staffing o Increased census o Increased patient acuity o Other (describe):

I/We believe that I/we were given an assignment that was inconsistent with proper patient care for the
following reasons:

Description of Incident:

Recommendation to Correct Problem:

Name/Title of Supervisor Notified:

Date/Time of Notification:

Method of Notification:

Supervisor Response:

Supervisor Response Was: o Adequate o Inadequate

I/we reserve the right to further this concern as I/we deem appropriate.
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GRAND RIVER HOSPITAL
Unifor SCHEDULE “A” — SERVICE

LEVEL TITLE STEP 1 STEP 2 STEP 3 STEP 4 EFFECTIVE
DATE
9B |Electrician 37.0380 01-Apr-24
Mechanic 2 38.1491 01-Apr-25
Plumber
Stationary Engineer (FHC)
9A |RPN-OR 34.6639 35.4360 36.2267 37.0380 01-Apr-24
RPN 35.7038 36.4991 37.3135 38.1491 01-Apr-25
New Grad - RPN
9 Reg Ortho Technologist 33.4311 34.2031 34.9939 35.8051 01-Apr-24
Peer Navigator 34.4340 35.2292 36.0437 36.8793 01-Apr-25
CCRS/MDS & NRS Assessor
8 Production Coordinator - NFS 30.8427 31.5816 32.3385 33.1143 01-Apr-24
31.7680 32.5290 33.3087 34.1077 01-Apr-25
7 Cook 29.5701 30.2767 31.0014 31.7438 01-Apr-24
Withdrawal Management Assistant |30.4572 31.1850 31.9314 32.6961 01-Apr-25
Therapy Assistant
OR MDR Liaison & Integration
Coordinator
6C |Clinical Assistant 6 30.5482 31.2246 31.9181 32.6285 01-Apr-24
31.4646 32.1613 32.8756 33.6074 01-Apr-25
6B Carpenter/Painter 30.5651 01-Apr-24
31.4821 01-Apr-25
6 Sr. MDRD Technician 28.3521 29.0285 29.7220 30.4325 01-Apr-24
MDRD Technician 29.2027 29.8994 30.6137 31.3455 01-Apr-25
Neonatal Feed Preparation Aid
5  |Shipper/Receiver 27.1870 |27.8338 |28.4973 29.1770 01-Apr-24
Registered Ortho Technician 28.0026 28.6688  |29.3522 30.0523 01-Apr-25
General Maintenance
Unit Assistant - Childbirth
Units Assistant 5
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4 Materials Management Liaison 26.0713 26.6909 27.3256 27.9763 01-Apr-24
Unit Assistant 4 26.8534 27.4916 28.1454 28.8156 01-Apr-25
Pharmacy & Distribution Clerk
Receiver - NFS

3 Unit Assistant 3 25.0041 25.5968 26.2043 26.8270 01-Apr-24
Materials Distribution Assistant 25.7542 26.3647 26.9904 27.6318 01-Apr-25
Cooks Assistant
Porter — Medical Imaging
Porter — Day Surgery
Environmental Services — VIP
Porter
Linen Porter
Porter — Emergency
Ultrasound Technical Assistant
Materials Management Assistant

2 NFS Assistant 23.9830 24.5502 251316 25.7272 01-Apr-24
Environmental Services Aide 24.7025 25.2867 25.8855 26.4990 01-Apr-25

1 23.0059 23.5484 24.1050 24.6747 01-Apr-24

23.6961 24.2549 24.8282 25.4149 01-Apr-25
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RE: REDEPLOYMENT PROCESS AGREEMENT

Between

GRAND RIVER HOSPITAL CORPORATION
(hereinafter called the “Hospital”)

-and-

UNIFOR-LOCAL 1106

(hereinafter called the "Union")
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PREAMBLE

It is recognized that during the year 2000 round of negotiations, the parties engaged in a
lengthy discussion with respect to the redeployment process at Grand River Hospital
Corporation. The following agreement outlines the redeployment process whereby
seniority is recognized as a fundamental issue. The parties recognize that the purpose
of utilizing this redeployment process is to keep staff employed.

This process will attempt to reduce, if not eliminate, the need to utilize the layoff process
set out in the collective agreement. The parties agree that this agreement is established
through the operation of the Labour Adjustment Committee.

It is understood that during a departmental restructuring initiative the parties agree that
the least senior employee(s) in a classification in the affected department will be deemed
to be the affected employee(s). The Hospital and Union agree to utilize the following
process to re-deploy affected employees whose positions have been directly affected by
a Hospital restructuring initiative.

DEFINITION OF DEPARTMENT

The Hospital understands the importance of defining a single nursing unit or
department(s) with respect to a restructuring initiative and a current list of nursing units
and department(s) will be provided by the Hospital at the initial meeting of the Labour
Adjustment Committee. Disputes with respect to the definition of nursing units and
department(s) are subjected to the Labour Adjustment Committee language in the
collective agreement.

TIME LINES

With respect to any decision regarding an operating or restructuring event, which will
affect the bargaining unit, the Hospital shall inform the Union of the decision within three
(3) calendar days excluding weekends and holidays, in accordance with the Labour
Adjustment Committee language contained in the collective agreement.

A meeting shall be arranged between the Parties within three (3) calendar days unless
mutually agreed otherwise. Following discussion at the Labour Adjustment Committee,
the Parties agree that because of the sensitivity of the issues, they shall be maintained
in confidence until the individuals directly affected have been informed.

Following such meeting, the Union will be given seven (7) calendar days to respond to

the Hospital with possible alternative measures and means of avoiding or minimizing the
potential adverse effects upon employees in the bargaining unit.
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The Hospital will have seven (7) calendar days to review and respond to the Union’s
proposed alternatives.

Following the Hospital’'s response to the Labour Adjustment Committee, the Hospital will
advise the Union within three (3) calendar days of that timeframe of the date that
individual notice will be delivered to the affected employees including a schedule of
meeting times.

A Hospital representative and a Union Committee representative will conduct individual
meetings with all affected employees. At the meeting, the employees and the Union will
have access to redeployment options, including a job description, location, rate of pay,
hours of work schedule, and the department managers’ names and extensions for
available vacancies.

All affected employees will be given seven (7) calendar day in which to respond to the
redeployment options. During these seven (7) calendar days, the managers involved
will be available to respond to questions from affected employees or Union
representatives. In the event that required information was not available from the
manager, the affected employee, Union and Hospital will mutually agree on an extended
timeframe for a response to the redeployment options. The Hospital will endeavor to
provide time for affected employees to meet with managers during working hours.

A non-response from an affected employee will be understood to be rejection of the
redeployment opportunities presented.

JOB POSTING

The Hospital will continue to follow the job posting procedures as contained in the
Collective Agreement until the Labour Adjustment Committee is informed of a
restructuring initiative affecting the bargaining unit.

UNION COMMITTEE
Progress reports will be provided to the Chair(s) of the Bargaining Unit(s) outlining the
status of affected employees monthly.

Seniority

Following the redeployment of all affected employees, a re-bidding of lines within the
department that receives an affected employee will proceed unless the department has
rotating schedules (e.g., 4-on-5-off and Traditional Schedules).

The re-bidding process within a department would only include employees with greater
seniority than the least senior re-deployed employee in the department.
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This re-bidding process would begin within six weeks of the last affected employee being
re-deployed. This period of time will only be amended by mutual agreement between
the Hospital and Union.

EDUCATION

Where a vacant position in the bargaining unit arises and there are no qualified affected
employees, the Hospital will assess whether it will provide training to affected
employee(s). This training may include on the job learning or classroom instruction and
the salary, tuition or expenses may or may not be paid by the Hospital. The Union can
request a meeting to discuss whether the Hospital will provide a training opportunity.

MISCELLANEOUS

If an affected employee declines the offered vacant position as set out above, it will be
offered to the next less senior affected employee. If no affected employee accepts an
offered position, the least senior affected employee yet to be re-deployed will be
assigned to the vacant position.

Through the redeployment process, an employee will not be required to accept
redeployment to a classification which is paid less than the employee’s current
classification unless the employee so chooses. Where an employee chooses
redeployment to a lower-paid classification, the employee will be placed on the salary
grid of the new classification in accordance with the collective agreement.

An employee who has been re-deployed shall have the option of returning to their former
position for up to a period of three (3) months following the date of their redeployment if
the restructuring initiative does not proceed, or if there are fewer positions being affected
than were originally planned.

Vacancies that are not utilized for redeployment will be posted in accordance with the
collective agreement.

During the redeployment process if the Hospital does not believe that there will be
sufficient vacancies to re-deploy all affected employees a meeting will be held between
the Hospital and Union and the concerns will be discussed. Failing any agreed changes
under the Labour Adjustment Committee the Hospital will then invoke the layoff
provisions of the collective agreement.

In recognizing that changes due to ongoing hospital restructuring may occur that could

affect the bargaining unit, the parties agree to amend or adjust this document by mutual
agreement.
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DATED this 12 day of

FOR THE HOSPITAL
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February

, 2025.

FOR THE UNION

Signed by: Signed by:
/A 2
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